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 Introduction

Insight’s VCE Revision Questions: English Language Units 3 & 4 

contains questions, suggested responses and tips to develop skills 

for assessment. We recommend using this resource as part of your 

study regime by completing sets of questions, as this process of 

applying your understanding and actively recalling information 

assists with deeper learning. You will also be able to review your 

answers and assess their appropriateness and accuracy against 

the provided responses. Note that this resource complies with the 

2024–2028 VCE English Language Study Design. 

The study of VCE English Language enables you to consider 

your understanding and application of English using a set of 

metalinguistic tools informed by the discipline of linguistics. This 

focus provides you with fresh insights into your language choices, 

the values and assumptions constructed when considering the 

language use of others, and the power of language to control, shape 

and disrupt our lives. In this resource, you will engage with the ways 

in which language is structured, the variations of language created 

by social and cultural difference, the nexus between language and 

power, and the ways in which language can be used to construct and 

deconstruct identity. 

By using VCE Revision Questions: English Language Units 3 & 4 

as part of your study regime throughout the year, you will be 

prepared for questions you may encounter in your end-of-year VCE 

examination. 

We wish you well with your studies.

The Insight Team
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 Questions

Section A: Short answer 

Instructions

• Questions in Section A relate to Texts A–G.

• In your responses, you are expected to:

 » demonstrate your ability to use relevant, descriptive and appropriate metalanguage

 » demonstrate familiarity with the topics of Unit 3, ‘Language variation and purpose’, and the 

topics of Unit 4, ‘Language variation and identity’.

• The set of questions for each text is worth 15 marks.

TEXT A

The following transcript is of an acceptance speech given at the 2015 Australian of the Year 

Awards. It is spoken by the Senior Australian of the Year, author and national Children’s 

Laureate, Jackie French. 

The following symbols are used in the transcript:

/ rising pitch

 \ falling pitch

= elongated sound

. final intonation

(.) short pause

(..) medium pause

(…) long pause

(H) audible inhalation

word emphatic stress 

<A word A> fast pace in relation to surrounding talk

<L word L> slow pace in relation to surrounding talk

{word} paralinguistic features
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1.  When (.) I was sixteen\ (..) 

2.  I thought (.) we could change the world\

3.  when I was thirty-one/ (H) 

4.  I doubted\ 

5.  but now I’m sixty-one/ (H) 

6.  I know\ we have done it\. (.)

7.  Forget <A failure is not an option A> (H)

8.  failure\ (.) is option one to a hundred/ 

9.  but when you get to that hundred and first/(..) {gestures with index finger}

10.  it (.) is (.) worth it. (..) 

11.  Yes/ (.) a book can change a child’s life/ (..) 

12.  a book\ (.) can change the world/ {smiles}

13.  (H) Every book a chi=ld reads\ <L creates new neurons L> in that child’s brain\ 

14.  If you want intelligent children\ (.) 

15.  give them a book\ (..)

16.  If you want more intelligent children/ (H) 

17.  give them more books/

18.  There is no such thing as reading difficulties\(.)

19.  <L There are only teaching challenges L>.

20.  (H) But humans are good at challenges\

21.  We are descended from thos=e who survived the ice age\ (..)

22.  (H) We are descended either from heroes\ (H) 

23.  or people who are very good at running very (.) very (.) fast. (…) {smiles}

24.  {audience applause}

25.  And a=s I reach (.) 

26.  what I would prefer= to call the <A afternoon tea A> of life\ (H)

27.  I know= that this= (.) is what (.) we afternoon tea-ers 

28.  <L need to teach L> (..) our children\

29.  That yes/(.) the most fulfilling <A thing of all A> 

30.  (H) is to hold our hands out to each other in friendship/(..)

31.  not in hatred (.) not in division/(.) 

32.  To hold our hands out (.) {holds hand out} and say yes\ 

33.  That hundred and first ti=me\ 

34.  <L we will change L> the world (..) and it will be extraordinary.

Source: <https://www.youtube.com/watch?v=Kuc4GUfE3lM> 

Reproduced by permission of Jackie French and HarperCollins Publishers Australia Pty Limited
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Question 1 (2 marks)

Discuss one way that information �ow contributes to cohesion in lines 1–5. Use appropriate 

metalanguage and evidence of a specific discourse strategy to support your answer. 

Question 2 (4 marks)

Explain how semantic patterning supports the speaker’s purpose in lines 22–28. Use 

appropriate metalanguage in your response. 
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Question 3 (4 marks)

Discuss the use of modal verbs and verb tense in the text. Use appropriate metalanguage in 

your response. 
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Question 4 (5 marks)

With reference to prosodic and/or paralinguistic features and using appropriate metalanguage, 

explain a function of the text. 
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TEXT B

The following text is a campaign letter sent to residents of Eltham, Montmorency, 

Greensborough, Research, St Helena, Lower Plenty, Briar Hill, Greenhills and Eltham North 

in the lead-up to the 2018 Victorian state election. The original letter contains two artist-drawn 

eucalyptus tree branches in the top-right and bottom-left corners, respectively. The bottom-right 

corner of the letter has a picture of a smiling Nick McGowan, the Liberal Party candidate for the 

area, in a green t-shirt.

1.  Save
2. Eltham, Montmorency
3.  Greensborough
4.  Research, St Helena, Lower Plenty, Briar Hill, Greenhills and 

5.  Eltham North

6.  Traffic congestion is worsening locally. It’s reducing our quality of life. It must be

7.  addressed, and requires a serious plan that includes road and importantly – rail.

8.  Daniel Andrews says he will NOT duplicate our rail to Eltham Station if 

9.  re-elected. This means Eltham and Monty station commuters will be forced to 

10. wait almost twice as long for trains as peak-hour commuters in Greensborough, 

11.  and will never get a reliable 10-minute service.

12.  At the same time, Labor also plans to reduce the number of car parks at

13.  Greensborough station* making it even harder to catch the train from there.

14.  Monty Station also gets short-changed under Labor – no new car parks, no new

15. station.

16. A vote for me in November is a vote for CRITICAL rail duplication to Eltham 

17.  station while keeping and protecting the trestle bridge and IMPORTANTLY 

18. building 150 new free car parks across Greensborough, Montmorency and 

19.  Eltham stations.

20.  I am 100% committed to tackling local traffic congestion by road and RAIL.
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Source: Nick McGowan, Liberal Party of Victoria

Question 1 (2 marks)

Analyse one syntactic pattern used in the discourse, using appropriate metalanguage.

Question 2 (2 marks)

Identify one informal language feature and comment on how it contributes to a purpose or intent 

of the discourse. Use appropriate metalanguage in your response. 

21. Nick McGowan

22.  Liberal for Eltham

23.  *Andrews Government North-East Link business case as reported in the Diamond Valley Leader, 

24.  June 20 2018. 
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Question 3 (4 marks)

Using appropriate metalanguage, identify and comment on the uses of passive voice in 

lines 6–11. 

Question 4 (3 marks)

Using appropriate metalanguage, comment on two language features that re�ect Nick 

McGowan’s identity. 
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Question 5 (4 marks)

Using appropriate metalanguage, analyse how formatting and inference contribute to coherence 

in the text. 
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TEXT C

The following transcript is from an interview with Dylan Alcott (DA) by Channel 9 Today Show 

journalist and news presenter Tom Steinfort (TS). They are in London discussing Alcott’s ninth 

Grand Slam wheelchair tennis win at Wimbledon. 

The following symbols are used in the transcript:

<A A>  allegro – fast-paced utterance

/   rising pitch 

\   falling pitch

.  final intonation

,   continuing intonation

?   questioning intonation

__  emphasis

(.)   very short pause

(..)   short pause

=   elongation of sound

(H)   intake of breath

@@@  laughter

[ ]  overlapping of utterance
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1. TS: Dylan (.) congratulations

2.  Decent night of partying?

3. DA:  Ma=te (..) I’m feelin’ a bit average

4.  [but I think that’s deserved]

5. TS: [@@@]

6. DA: uh it’s not every day you win the first ever (..)

7.  Wimbledon (.) singles for for my classification in wheelchair tennis 

8.  Mate, um I got a bit emotional yesterday 

9.  and I definitely let it all out last night 

10.  And uh yeah I’m feelin’ feelin’ (.) a bit dusty/

11.  But very good\

12.   (Video clip of Dylan Alcott)

13. TS: Yeah what is it,

14.  nine grand slam singles titles now?

15. DA: Yeah nine grand slam singles titles\ 

16.  <A Actually it was quite funny, A>

17.  after I won Wimbledon my dad came up in tears and hugged me 

18.  and goes eight gra= eight grand slams 

19.  I can’t believe it 

20.  I said uh that’s nine, champion

21. TS: [@@@]

22. DA: [He cut] one off\

23.  Wimbledon put out a tweet saying I won the Dylan Slam/

24.  cos I currently hold all four grand slams at once/

25.  but no one cares about that unless you win the grand slam 

26.  which is a=ll in one calendar year (.) you know

27.  the last to to do that was Rod Laver

28.  someone that (.) is a big hero of mine so (H) 

29.  one more to go,

30.  US Open six weeks away\

31.  so I’ll be puttin’ my head down and trainin’ hard for that.

32. TS: I saw Ash Barty congratulate you on Twitter uh

33.  Hugh Jackman (.) congratulating you/ just uh a bit of hobnobbing there/

34. DA: I gotta say I was uh 

35.  we were at a pub before 

36.  <A I was with my partner Chantelle A>
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37.  I’m like oh Hugh Jackman [just hit me up]

38. TS: [@@@]

39. DA: that doesn’t happen every day so\

40.  Fi=ve six years ago when I used to play tennis 

41.  there would be 10 people there 

42.  <A and they were my family A>

43.  now there’s packed stadiums 

44.  it’s it’s changed so much and the the Austrayan public 

45.  you know for people like Hugh Jackman and Ash Barty 

46.  you know (.) big names 

47.  to actually really care and and watch it and say (.) you play really well/

48.  cos they actually watched the match and things like that (.)

49.  it (.) really means a lot\

50.   (Clip of Dylan playing live)

51.  I just wanna lea=ve the sport in a better spot for the next generation of 

52.  young athletes/

53.  And (.) ah yeah it’s it’s all happening 

54.  An’ it’s because of the support of so many org=

55.  you know awesome organisations like the Wide World of Sports who (.)

56.  <A you know A> they actually broadcast my match first (.) live 

57.  this year at the Australian Open

58.  The first time my finals ever played live

59.  And then here here over in the BBC/

60.  they played it live (.)

61.  because they saw how many people watched it back home you know 

62.  people are startin’ to believe in it\

63. TS: Why do you think people have embraced it so much\

64. DA: I think I’ve always knew that the product is good 

65.  like we are elite athletes who (.) 

66.  train our backsides off and put on a show every single time that we play/

67.  and it’s so great that people are startin’ to see that

68.  and that it’s (.) I guess I get a great feeling 

69.  that I give a return on investment to ticket holders broadcasters (.) 

70.  sponsors alike (.)

71.  There’s that (..)
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72.  used to be that warm fuzzy feeling (.) with Paralympics/

73.  Oh you know (.) 

74.  look at the inspirational Paralympians

75.  yeah I get that we (.) are inspirational 

76.  but we’re also elite athletes that put on a show 

77.  that people want to watch it now/

78.  it it really does mean the world to me 

79.  because we train as much as Roger Federer does\

80.  as much as Serena Williams does\

81.  and uh for people to see that now

82.  and to go man (.) that guy kicks (..) 

83.  you know (.) 

84.  he dominates 

85.  it really makes me feel good. 

86.  I love being Austrayan cos Austrayans really get around you

87.  and it’s ah (..) yeah 

88.  I’m I’m really honoured I guess 

89.  to win the first one. 

Source: <https://www.youtube.com/watch?v=UMlzy5isQYw&feature=youtu.be> 

Reproduced by permission of The Footage Company / Nine Network Australia
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Question 1 (3 marks)

Identify and comment on the use of two different prosodic features used in lines 15–34. 

Question 2 (3 marks)

Identify the tenor of the discourse and explain how this in�uences the register. Refer to 

examples and use appropriate metalanguage in your response.
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Question 3 (4 marks)

Using appropriate metalanguage and referring to at least two subsystems of language, discuss 

how the semantic field changes throughout the text. 
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Question 4 (5 marks)

Using appropriate metalanguage, analyse the features of Australian English in the discourse. 
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1. Alphington Neighbourhood Social Group

2. 

3. Hi Everyone!

4. We’re starting up a local networking group for people that live in Alphington 

5. and surrounding areas. The aim of the group is to create a happier and more 

6. connected community following a tough couple of years. Yay!

7. To join the group, you just need to fill in a short survey – link below – telling us 

8. a bit about you. And it’s FREE!

9. Community events

10. We’re planning a range of activities including trivia nights, picnics, casual 

11. sporting competitions, book swaps, group walks, puppy play dates and much, 

12. much more …

13. We’re also seeking locals with special talents so we can run community events. 

14. This might be DIY workshops for bike maintenance or simple household jobs. 

15. Maybe a learning to knit group. Or even a sports skills training afternoon so we 

16. can all learn to kick a footy or dribble a soccer ball around cones. Sound good?

17. If you have other ideas you’d like to run by us, just direct message us and we can 

18. chat online. We’re very much open to ideas from our community members!

TEXT D

The following text is a post by the Alphington Neighbourhood Social Group on a social media 

app. The group is not-for-profit and managed by local residents. Members of the group can use 

the comment tool to respond to posts. Alphington is a suburb 7 km from Melbourne’s Central 

Business District.
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19. Christmas party

20. The first event we’d like to invite you to is the Christmas party in the Park. On 

21. Saturday 18 December come down to Alphington Park from midday. The group 

22. will set up near the barbecues but bring a picnic rug or camp chairs just in case! 

23. It’s a BYO event – so you’ll need to provide your own food and drinks.

24. This is a community initiative so no profit will be made by any individuals who 

25. offer their services. It’s all about building a happier and more connected 

26. neighbourhood and supporting each other. 

27. Please note doggos and puppers are very welcome; however, they must be kept 

28. under control.

29. We look forward to catching up with you and wish you a safe and happy 

30. summer.

31.   

32. Alphington Neighbourhood Social Team

33. 4 comments

34. John N. (Alphington)

35. Thanks for organising this!! Looking forward to Saturday and meeting new 

36. neighbours.

37. Anna Chew (Fairfield)

38. Great initiative 

39. Dhruv Rakesh (Alphington)

40. Will definitely attend with our dog, Edie! She looooooves to meet new people.

41. Mo A. (Alphington)

42. SAVE THE DATE! Twilight fete at the local children’s centre in Feb 2022!
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Question 1 (2 marks)

Analyse how one language feature re�ects the register of the text.

Question 2 (3 marks)

Using appropriate metalanguage, describe the situational context of the text and explain the 

impact on one feature of coherence.
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Question 3 (3 marks)

Using appropriate metalanguage, comment on the in�uence of technology on the language 

used. 

Question 4 (3 marks)

Using appropriate metalanguage, compare the functions of the comments in lines 33–42.
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Question 5 (4 marks)

Discuss how cohesion is achieved in the text. Use appropriate metalanguage, provide examples 

and refer to line numbers in your response.
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1. L I got one of these bottles/

2.  is that a (.) one of those insulated bottles?

3. M Yep

4. L Yep I got one\ 

5.           I got twenty dollars off/

6. A How?

7. L <A I found a voucher/ A>

8.  so it’s getting sent to me,

9.  <A I was gonna get it sent here A>

10.  but it might not come on time\

11.          it says it’ll come on Monday,

12.  but like I’m not trusting it just in case\

13.  but it’s  [got]

14. A [No=] it should do,

15.           they’re pretty [good]

16. L [It’s got] a gold bottom 

17.      and a pink [top]

18. M [Oooooo/]

19. A [Yeah] I saw that

20. L   and I said to [Pari like]

21. A                         [It’s one] of the chrome ones\

22.  yeah?

TEXT E

The following text is a conversation between three work colleagues who are also friends. The 

conversation is taking place in a staffroom and the speakers involved are Ahana (A), Melinda 

(M) and Lin (L). They also refer to other work colleagues, Pari and Erika. Lin’s partner, James, 

and Ahana’s partner, Ross, are mentioned, too.

The following symbols are used in the transcript: 

. final intonation (.) very short pause 

, continuing intonation (..) long pause

? questioning intonation <A A> allegro – fast-paced utterance

/ rising pitch = elongation of sound  

\ falling pitch @@@ laughter 

___ emphasis [ ] overlapping utterance 
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23. L I was like I said to Pari <A is gold tacky? A>

24.  cos you can’t tell when you look online at the [picture]

25. M                [No=] 

26. A                [No] it’s not tacky

27. L and she was like no=

28. A Who’s got the gold one?

29.  I think Erika might have the gold  [one\]

30. L       [Okay]

31. A       [I think]

32.  L I am never telling James how much I spent on a bottle (..)

33.   like I got it for (..)

34.  what thirty-nine dollars instead of (.) whatever.

35.  <A How much was yours? A>

36. M I think it was about that\

37. L @@ that’s a bit rude of me to ask\

38. M  @@@ nah nah

39. L Imagine\ 

40.  he’d be like,

41.   it’s a water bottle (.) why did you spend forty,

42.   almost forty dollars [on]

43. A [So] I didn’t tell Ross how much I spent on 

44.  mine/

45.   and then we went to like a homewares shop/

46.   and they sold them [there/]

47. L [@@@]

48. A [and he’s like] 

49.   that’s your water bottle\

50.  and I was like yeah it is <A but let’s go and look at this/ A>

51.  and he’s like (.) I really hope they’ve got an insane price 

52.  mark up,

53.   rather than the one [beside it\]

54. L [@@@]

55. A   And I went mmm hmm hmm [sure]

56. L [sure]

57. A Yeah sure if that helps you sleep at night go for it.

58. L mmm so I was saying to Pari like is it worth it?
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59.  and she’s like yeah they’re really [good]

60. M      [mmm]

61. L they insulate like it’s the best tasting water I’ve ever had\

62. A Yeah it keeps it cold (..) for ages

63. L and everyone at the gym has them.

64. M I dropped my coffee one\

65.    and the uh (.) circumference [dinted]

66. L [oh]

67. M and now it doesn’t seal anymore\

68. L Oh no=

69. M Yep.

70. A um I told you what one of my girlfriends said/

71.  she reckons that it’s a massive marketing ploy (.)

72.  that they make the lids of them (.) rea=lly fragile/

73.  because he said (..)

74.  they’re selling you a sustainable product,

75.  you’re going to be a one-time customer,

76.  and never come back and buy [again\]

77. M [mmm/]

78. A So if they make it that it’s breakable,

79.  you have to then keep coming back buying it again and again and

80.  [again]

81. M [yes]

82. A and I was like oh my go=d,

83.  I’ve bought two lids for mine already  [@@@]

84. M      [@@@]

85. L      [@@@]

86.  Maybe that’s a business we need to get into\

87.  <A then we can retire\ A>

88.  A That’s how you make money,

89.  come up with like a niche product 

90.          or a niche [app].

91. M      [mmm]

92. L James has a friend in England who makes apps,

93.  but he did say he feels like he just (.)

94.  he doesn’t have a worthy (.) job/
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95.  he says I just go to work and (.) make lots of money,

96.  and I don’t really contribute to society\

97.  and I’m like <A no you don’t A>

98. A No=

99.  It would be so [boring] 

100. M               [Mmmm]

101. L Like they’ve got a nice big house in Cheshire,

102.  but but you know whatever.

Question 1 (2 marks)

Using appropriate metalanguage, identify and discuss the function of a prosodic feature 

between lines 43 and 54.

Question 2 (2 marks)

Analyse an example of turn-taking in relation to topic management in this conversation. Refer to 

line numbers and use appropriate metalanguage in your response. 
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Question 3 (3 marks)

How does the register of the discourse support a purpose or intent of the conversation? Refer to 

one discourse or language feature and use appropriate metalanguage in your response.

Question 4 (3 marks)

How does Lin negotiate her listeners’ face needs between lines 31 and 41? Use appropriate 

metalanguage in your response. 
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Question 5 (5 marks)

Analyse the tenor and group identity of Lin, Melinda and Ahana in this conversation. Use 

appropriate metalanguage in your response.
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1. ticketmaster

2. Hi Shareena,

3. Congrats! With patience, and maybe some tears you’ve managed to get your 

4. hands on the most sought after tour tickets in Australia!

5. After months of fantasising, Australian Hector fans are finally getting their turn 

6. to join the Tour of Light hype. 

7. With Hector’s arrival fast approaching we wanted to fill you in on the quickest 

8. way to get you into Hector’s House and ready for the show.

9. All tickets are DIGITAL! 

10. Firstly, all tickets purchased through Ticketmaster are digital*. This means you 

11. can easily access your tickets via the Ticketmaster app or mobile web browser 

12. via Ticketmaster.com.au, for the smoothest entry and to ensure you get in on 

13. time to see Hector add your tickets straight to your phone’s ticket wallet and 

14. share them with your friends and family.

15. *excluding collector tickets

16. Screenshotting is out

17. It’s time to move into our solo artist era and stop screenshotting our tickets. 

18. Why? Because your time is Priceless, and nobody wants to be stuck at the entry 

19. gate behind the person with slow data problems or even worse, stuck behind 

20. someone scrolling endlessly through their photos to find a screenshot of their 

21. ticket.

TEXT F 

Hector Light is a popular singer. Prior to the Melbourne leg of his Tour of Light concert in 2023, 

Ticketmaster sent ticketholders the following email containing information about the upcoming 

show. Light’s album releases include Hector’s House and his song titles include ‘The Path’ and 

‘Priceless’. He also has a line of fragrances and skin products called ‘Delightful’.



Section A: Short answer

© Insight Publications VCE Revision Questions: English Language Units 3 & 4 

29

22. Be smarter than that and use the app instead because it allows you to easily 

23. forward tickets to your friends and family or anyone joining you at the show.

24. It’ll be – Delightful – for the environment if you don’t print your tickets. 

25. With Tour of Light partnering with organisations throughout the tour to make a 

26. positive environmental impact, we know Hector would be proud of you for using 

27. a digital ticket instead of wasting paper by printing your tickets. 

28. Luckily you can forward your tickets to your friends via the app, and you no 

29. longer need to print them. Mobile tickets are a great environmentally friendly 

30. ticketing option.

31. But what if I’ve spent too long watching Hector thirst traps and my phone is out 

32. of battery? How do I access my ticket(s)?

33. If you are concerned about your phone battery on the day of the event, we 

34. suggest waiting to see Hector in person on stage instead of watching Tik Toks.

35. Alternatively, if your battery does run out of charge on the day, do not worry. 

36. The Ticketmaster support team located outside Gate 7 will be able to print you 

37. a replacement ticket for the day.

38. Still a bit sceptical?

39. Don’t walk The Path of scepticism, when it comes to mobile tickets. There is 

40. nothing to be worried about because here’s what other fans have had to say 

41. about mobile tickets.

42.  “Love mobile tickets! I have been using this for ages! Easy to share with 

43.  friends. Save paper and ink. Don’t have to worry about forgetting my 

44.  tickets!” 

45.  “Super convenient. I didn’t have to be the responsible one for making 

46.  sure everyone got their tickets all printed out. The mobile tickets mean 

47.  that everyone had their tickets delivered safely.”
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48. If you want more information on mobile tickets, you can find it here.

49. Anything else you need to know?

50. As one of the world’s most dedicated fandoms, we understand your enthusiasm 

51. to get to the show early to get the best spot possible. However, we want you to 

52. be safe and do not encourage camping out at the venue in the lead-up to the 

53. show. Each venue will have specific rules about camping. We encourage you to 

54. head to the website relevant to the venue you are attending for more 

55. information on what is allowed. 

56. Our FAQ Page lists most of the common questions and latest event info. Add it 

57. to your bookmarks and stay on top of the latest news regarding your event.

58. That’s it for now, but if anything else comes up, we’ll be in touch.

59. Enjoy the show,

60. Ticketmaster Fan Support Team

Source: Adapted from Ticketmaster

Question 1 (3 marks)

Identify one function of the text between lines 2 and 27 and comment on how this function is 

addressed. Use appropriate metalanguage in your response.
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Question 2 (4 marks)

Analyse how Ticketmaster attempts to reduce the social distance and build rapport between 

themselves and the audience. Use appropriate metalanguage in your response. 

Question 3 (3 marks)

Discuss the use of syntax between lines 16 and 23. Use appropriate metalanguage in your 

response. 
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Question 4 (5 marks)

Discuss the use of morphological and semantic patterning in the text. Use appropriate 

metalanguage in your response.
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1. We should dare to dream of a Docklands 
2. that isn’t dreadful
3. By The Age’s View

4. April 19, 2024 — 6.04pm

5. On the western edge of the city, at the mouth of Victoria Harbour, lies a 

6. perplexing planning and political legacy.

7. The Docklands may be only three decades young, but no other postcode in 

8. Melbourne draws views as varied and vitriolic as the waterside city suburb.

9. Many chalk Docklands up as a colossal policy failure that produced a windswept, 

10. avoidable eyesore. Others, especially many of the suburb’s 16,000 residents, 

11. believe postcode 3008 is brimming with potential, needing only a smidgen of 

12. love to finally grow into the city jewel.

13. Whether the Docklands should be conceived as a concrete jungle or vibrant hub 

14. was the question driving a series published in The Age this week, with six stories 

15. examining some of the suburb’s maligned hallmarks: Gale force winds, 

16. generic towers and the ominously motionless Melbourne Star observation 

17.  wheel. It adds to a long history of The Age’s deep reporting on the Docklands, 

18. including feature-length stories in 2006 and 2012.

19. As with most things, to understand what Docklands is, we must go back and 

20. consider how it first came to be. The Docklands’ origin story begins with an 

21. ethereal vision to turn Melbourne’s rust bucket image into a city of dreams.

22. It was 1989. The then-Labor Cain government wanted to transform the 200 

23. hectares of toxic swamps and industrial wasteland into an inner-city oasis. 

TEXT G

The Docklands is a suburb on the bay in Melbourne that sits on the edge of the city. It was the 

subject of a series of articles by The Age newspaper, exploring the area’s history and how it 

might be improved in future. The following text is an editorial that is part of that series, published 

online. 
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24. The planning blueprint at the time envisioned a sparkling waterfront with varied 

25. and rich architecture and buildings as modest as two to six storeys so as not to 

26. dominate the harbour.

27. The urban makeover would catapult Melbourne’s reputation, rendering it a 

28. destination “many cities can only dream about”, the blueprint stated.

29. But reality bit in the early 1990s when a deep recession gripped the state and 

30. the future of the Docklands fell into the hands of then-Liberal premier Jeff 

31. Kennett, who stamped the site with his signature free-market thinking. That 

32. turned Docklands into more of an experiment in laissez-faire urban 

33. development.

34. Unlike Cain’s state-sponsored renewal of the development of Southbank along 

35. the Yarra River, Kennett withheld public subsidies from the Docklands, leaving 

36. the high-risk job of building on contaminated swampland to developers willing 

37. to cop the risk.

38. The land was released to the market all at once in what was described as an 

39. “instant city” approach – a new brand of building shaped and built by 

40. market interests with no government investment.

41. The fast-pace parcelling up and selling of chunks of land created a property 

42. boom and brought some initial economic gains, including a boost to 

43. employment.

44. But shortcomings in government planning, including for amenities like parks, 

45. schools and cultural sites as well as insufficient control on building heights and 

46. design, allowed for the proliferation of often mediocre apartment towers and 

47. corporate offices along the water’s edge that maximised developers’ profits 

48. while overlooking resident liveability. Docklands became less vibrant village and 

49. more dispiriting downtown.

50. There have undoubtedly been successful efforts to rejuvenate the area since, 

51. including the building of an award-winning library and a primary school that 

52. have been welcomed by the growing local community. Significant businesses 
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53. have also been attracted to the precinct along with thousands of workers, as 

54. the supply of land next to the CBD also helped keep a lid on Melbourne’s 

55. comparatively attractive office rents.

56. But in all, Docklands is today largely defined by its flaws. Instead of a green 

57. walkway that lines New York’s Hudson River, or the floating turquoise pool built 

58. into an old cargo container on Berlin’s Spree River, the Docklands is 

59. characterised by its maze of asphalt, empty shopfronts and concrete dead-ends.

60. What we have today is almost the antithesis of that late-80s vision.

61. At The Age, we believe that it is time to take a good look at the precinct and the 

62. ways that it can be improved. While it may be tempting for the current 

63. government to think that this is not a problem of their making, they would be 

64. wiser to view it as an opportunity rather than an inconvenience.

65. The Docklands should be a productive extension of the central city, connecting 

66. seamlessly to urban renewal projects such as Fishermans Bend, making it a 

67. gateway between the city and its growing surrounds.

Source: The Age’s View, ‘We should dare to dream of a Docklands that isn’t dreadful’, The Age, <https://www.

theage.com.au/national/victoria/we-should-dare-to-dream-of-a-docklands-that-isn-t-dreadful-20240418-p5�0e.

html>, 19 April 2024

Question 1 (2 marks)

Explain the effect of one example of phonological patterning used between lines 1 and 12. Use 

appropriate metalanguage in your response.
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Question 2 (4 marks)

Discuss two different examples of sense relations in the text. Use appropriate metalanguage in 

your response.

Question 3 (4 marks)

Using appropriate metalanguage, discuss how tenor in�uences the register of the text.
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Question 4 (5 marks)

Referring to lines 13–26 or 56–67, discuss the syntactic features of the text and how these are 

used to achieve a purpose or intent of the text. Use appropriate metalanguage in your response.
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Instructions

• Section B relates to Texts H–N.

• Section B requires an analytical commentary on a text.

• In your response, you are expected to:

 » demonstrate your ability to use relevant descriptive and metalinguistic tools

 » demonstrate familiarity with the topics of Unit 3, ‘Language variation and purpose’, and the 

topics of Unit 4, ‘Language variation and identity’.

• Each analytical commentary is worth 30 marks.

Analytical commentary (30 marks)

Write an analytical commentary on the language features of the text.

In your response, you should comment on the:

• function(s), purpose(s) and intent(s) of the text

• situational and cultural context(s) in�uencing and affecting the text

• the in�uence of register, tenor and audience

• relevant characteristics and features of language in the text.

Refer to at least two subsystems of language in your analysis.

Section B: Analytical commentary
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TEXT H

The following transcript is of a promotional video called ‘Faces of Aboriginal Businesses in 

Victoria: Clothing The Gap’, produced by Business Victoria. In the video, the co-founders of the 

fashion label Clothing The Gaps (known as ‘Clothing The Gap’ when the video was released), 

Laura Thompson and Sarah Sheridan, discuss the values of their company and share advice 

about small business enterprise. This transcript includes references to multimedia aspects of 

the video (such as images and music). Uplifting music plays throughout. 

The following symbols are used in the transcript:

__ emphasis

(.) very short pause

(..) short pause

<A A> allegro (fast paced utterance)

[ ] overlapping speech

= elongated sound

@ laughter

/ rising intonation

\ falling intonation

, continuing intonation

. final intonation

[multimedia] multimedia information

1. LT: Community’s changing

2.  and fashion’s changing

3.  so if you can wear an item of fashion (.) that’s actually making a social 

4.  impact

5.  why wouldn’t you choose those brands?

6.  [image of models wearing Clothing The Gap t-shirts and hats]

7.  I’m Laura Thompson, <A I’m a Gunditjmara woman A>/

8. SS: and my name’s Sarah Sheridan\

9. LT: And we’re from Clothing The Gap.

10. SS:  [image of clothingthegap.com.au webpage scrolls up] We produce Aboriginal 

11.  designed merchandise

12. LT:  We’re a small [start up/] 

13. SS:  [yeah]

14. LT:  but we’re completely committed to the cause
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15.  We spent a lot of time thinking about what should we call this business

16.  and we’ve gone through a lot of names/ (.) in order to try’n tell and 

17.  <A express to non-Aboriginal people A> that we want youda wear our 

18.  stuff

19.  [Image of a smiling model and a social media post with 122 Likes] 

20.  and when we come up with Clothing The Gap, it resonated with people/

21.  [Image of a model in the merchandise and a social media post:  

22.  Omg need ❤❤❤]

23.  that that was one way they could engage.

24. SS:  And as a non-Aboriginal person I think it’s really exciting to be able 

25.  t’produce a piece of (.) of clothing and fashion that everybody can 

26.  celebrate.

27. LT:  Our typical/ customer now\ is any Austrayan who wants to make a 

28.  decision that when they purchase something that they’re actually 

29.  making a difference/

30.  and contributing to closing the gap.

31.  [music becomes more uplifting]

32.  We’ve had lots of experience producing merchandise

33.  we love seeing Aboriginal design out in the community

34.  [image of Aboriginal artwork on clothing with a community member 

35.  giving a thumbs up gesture]

36.  That makes us feel good, it promotes Reconciliation

37.  and in some small way, all of us can be part of celebrating Aboriginal 

38.  culcha

39.  We make the most of every day in the office and the most of every 

40.  opportunity

41.  if anyone rings our doorbell downstairs/

42. SS:  They’re coming up for a cuppa, no two days’re the same

43.  There’s so much to lea=rn!

44. LT:  Yep

45. SS:  @@

46.  We’re doing the HR

47.  we’re sorting out accounting

48.  we’re (.) making sure that we’re planning for the future as well cos we 

49.  wanna be here for a really long time
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50. LT:  Our succession plan is that Clothing The Gap will be able to support 

51.  the work we do at Spark Health in delivering health promotion and 

52.  prevention programs to Aboriginal communities all over Victoria/

53. SS:  We absolutely love social media so social media is something that we 

54.  spend a lot of time thinking about/

55.  and doing as well\ cos it’s a genuine tool and a (.) a resource for us (.) in

56.  communicating and getting our messages out as well.

57. LT:  My cultural heritage (.) impacts me every day at work/

58.  and I’m lucky that through Clothing The Gap I’m able to (..) create pieces (.) of 

59.  art/

60.  or clothes where people are able to express their identity ‘n culcha 

61.  through their garments and fashion/

62.  It comes quite natural for us to be able to support Aboriginal 

63.  businesses and business people/

64.  Where possible, we’re always looking to employ Aboriginal people to 

65.  support the work we do

66. SS:  There’s nothin’ better than being able to cheer on other Aboriginal 

67.  businesses as well

68.  It’s just awesome to see everyone kicking massive goals in this space

69. LT:  You don’t have to have all the answers at once

70.  Once you start moving though the business you’ll find the answers/

71.  and that shouldn’t be the reason why you don’t move into that space.

72. SS:  Yeah, and when it gets hard just focus on that end goal

73.  know why you’re in it

74.  so for us it’s the difference we’re making in the community every day 

75.  that keeps us going.

76. LT:  Clothing The Gap is one way that we can make sure that we’re around 

77.  here to keep adding years to people’s lives into the future/

78.  [Image of the words:

79.  Get behind 

80.  CLOTHINGTHEGAP

81.  You can support us 

82.  www.clothingthegap.com.au]

Source: Business Victoria, <https://www.youtube.com/watch?v=LVXhqQQSvaU>, accessed 18 December 

2023. Licensed under Creative Commons 3.0, <https://creativecommons.org/licenses/by/3.0/legalcode>
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1. Tackling the Back-to-School Blues

2. Ah, summer – six weeks hanging out with family and friends. You might have 

3. even gotten a part-time job to build up some independence as well as your bank 

4. account (good for you!). Of course, the holidays can’t last forever, and your mind 

5. has likely started fixating on that dreaded first day back at school. This can be 

6. doubly so if you’re at – or about to start – HIGH SCHOOL. *Cue dramatic music*

7. Maybe you’re thinking:

8. ‘I wish summer wasn’t about to be over!’ ‘What if I don’t make friends or the 

9. teachers aren’t nice?’ ‘I’ve got to know what I want to do for VCE and I’m all out 

10. of ideas!’

11. These are all natural thoughts and will have crossed the minds of all your peers 

12. and friends at least once. Heck, some of your teachers will likely have thought, 

13. ‘What if my students don’t like me?’

14. Well, to ease the transition back to school life and develop good habits for the 

15. rest of the year, here are three suggestions that might help you:

16. Talk about your feelings

17. Created by Michele McDonald, a popular Buddhist teacher, the acronym RAIN

18. (Recognise, Allow, Investigate, Nurture) is a simple way to mindfully explore

19. your feelings, whether on your own or with a friend or adult you feel 

20. comfortable talking to. Labelling our emotions engages the thinking brain and 

21. works towards calming us down.

22. • RECOGNISE what you’re feeling and name it. ‘I feel scared’ or 

23.  ‘I am nervous’.

TEXT I

The following text is an article that featured on a Victorian high school’s online bulletin in 

January 2023. It was posted a week before students were due to return to school for the 2023 

academic year by Student Services.

Though the post is aimed at students, it was also available to be viewed by staff and the parent/

carer community.
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24. • ALLOW your feelings to be there with you without judgement. 

25.  Make room for them.

26. • INVESTIGATE gently and with curiosity why this feeling is there. 

27.  ‘Is it because I’m going into Year 9?’

28. •  NURTURE yourself. What do you need to do to make yourself 

29.  feel better – eat, sleep, exercise?

30. Make a timetable for outside of school

31. Yeah, your school timetable is probably waiting for you in your inbox. Still, a 

32. timetable doesn’t have to be restricted to the classroom, and it can be helpful 

33. to stay organised at home. Think about when you want to get up in the morning 

34. and when you want to sleep. Then enter your other commitments, like footy 

35. training, volunteering, family time, etc. This will help you work out when you 

36. have time to complete your homework or revise. You might even schedule

37. in the subjects you find more challenging in the morning to give yourself more 

38. time for those. Make sure to include relaxation time, too!

39. Maintain a regular sleep pattern

40. The holidays have meant staying up late, playing computer games, streaming on 

41. Twitch or binge-watching Heartstopper. So, the thought of going back to school 

42. and going to bed early is understandably not one we all relish. The thing is, 

43. research shows that adolescents and young adults need at least 7–9 hours of 

44. sleep a night. Therefore, a good sleeping routine will help you get the hours you 

45. need regularly. Let us start with the basics:

46. • Create a routine of setting your alarm for the same time every morning 

47.  and going to bed at the same time every night. (Psst! This is where your 

48.  timetable could help!) 

49. •  Lay off the sugar and caffeine before bed; they can make it harder to get 

50.  to sleep.

51. •  Keep calm, but yes, you should probably turn off your TV, mobile phone 

52.  and laptop/tablet at least 30 minutes before bed because light from 

53.  these devices can trick your brain into thinking it’s still daytime, which 

54.  can impact sleep. That said, you could create a sleep playlist with gentle 

55.  music that will help slow your heart rate and help you unwind before 

56.  bed.
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57. We hope the above at least gets your brain tingling about what you could be 

58. doing to support yourself at school. Remember: 2020 to 2022 has been a 

59. rollercoaster for us all. As we enter 2023, be kind to yourself, try not to 

60. self-sabotage and celebrate those small victories in life. You just need to take it 

61. one day at a time. You got this!

62. The Student Services team

1. I am speaking today on behalf of uh (.)

2. A young Australian\

3. <A A young South Australian A>

4. As part of Youth Voice in Parliament Week.

5. Ms Winter Birkett is 17 years old,

6. and she lives in my duty electorate of Boothby, <A and these are her wo=rds A>.

7. As of August (.) Australia ranks 50th globally,

8. for the representation of women in national par=liaments\

9. <A It’s 2021 A> and this statistic is (.) not (.) good enough\

10. (H)

11. It’s not just that we can do better,

12. in terms of addressing the representation of women in Australian politics/

TEXT J

The following speech took place in the Senate in October 2021. Then-Leader of the Opposition 

in the Senate and Shadow Minister for Foreign Affairs, Penny Wong, was speaking to the 

senators during Youth Voice in Parliament Week. Part of Wong’s speech uses the words of a 

young woman from Wong’s electorate in South Australia, Winter Birkett.

The following symbols are used in the transcript:

<L L> lento – slow-paced utterance , continuing intonation

<A A> allegro – fast-paced utterance . final intonation

(.) short pause __ emphasis

/ rising pitch - truncated word

\ falling pitch = elongation of sound

(H) intake of breath
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13. we must do better\

14. As such, in 20 yea=rs I want to live in an Australia where young girls,

15. of diverse backgrounds and from all all around the country,

16. aspire to one day become politicians.

17. (H)

18. I want to live in an Australia where instead of girls like me being actively 

19. discouraged/

20. from pursuing politics because it is something for men,

21. and a (.) dirty ga=me\

22. girls are uplifted and empowered to do so.

23. I hope that in 20 yea=rs Australia will come to place,

24. significant value on young girls and women being politically ambitious/

25. However, to achieve this, the status quo must change\

26. Currently/ Australia’s political culture <A sends a clear message to politically 

27. interested girls A>

28. That politics is not for us\

29. And this message permeates through all levels of society,

30. stemming from parliament itself.

31. This narrative must be challenged (.) now,

32. so that in 20 years things change\

33. Because if not, Australia risks <L never achieving anything close L> to 

34. gender equality\

35. (H)

36. Ms Birkett is ri=ght, we must do better.

37. The majority of senators are now women/

38. And that’s because Labor now has more women than men in the Senate/

39. And that is because of our affirmative a-action targets\

40. So again/ 

41. I once again call on all Australia’s political parties\

42. To mandate targets for <L equal women’s representation L>.

Source: <https://www.youtube.com/watch?v=CQshG8zYdGQ>, 21 October 2021
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1. Protecting the Alpine National Park
2. Friday 8 May, 2020

3. Federal Court finds in favour of Parks Victoria 

4. The Federal Court of Australia has today delivered its judgement in the case 

5. between Parks Victoria and the Australian Brumby Alliance (ABA), ruling in 

6. favour of Parks Victoria. Parks Victoria welcomes the decision from the Federal 

7. Court today which recognises the severe impacts of feral horses on the iconic 

8. Alpine National Park and allows horse control programs to resume.

9. The ABA had sought an injunction to stop Parks Victoria undertaking removal of 

10. feral horses from the Alpine National Park in accordance with its ‘Protection of 

11. the Alpine National Park – Feral Horse Strategic Action Plan 2018–2021’. The 

12. question before the Court was whether the removal of horses by Parks Victoria 

13. challenged cultural heritage values associated with horses in the Alpine National 

14. Park, as defined under the Environment Protection and Biodiversity Conservation 

15. Act 1999 (EPBC Act) and the National Heritage List.

16. Parks Victoria has an obligation to reduce the abundance of feral horses in 

17. Victoria’s national parks as necessary to protect natural values and meet 

18. legislative obligations.

19. His Honour Justice O’Bryan stated, ‘I am not satisfied that the Action, involving 

20. the removal of brumbies from the Bogong High Plains and the reduction in 

21. number of brumbies in the Eastern Alps, will have or is likely to have a 

22. significant impact on the National Heritage values of the Australian Alps.’

23. Over the past 18 months, the injunction led to Parks Victoria suspending the 

24. majority of the alpine feral horse management operation. Trapping and 

25. rehoming programs that were previously implemented were put on hold, 

26. subsequently limiting the effectiveness in significantly reducing the feral horse 

27. population and environmental damage to the fragile wildlife, plants and 

28. habitats in the Victorian Alps.

TEXT K

The following press release appeared on the Parks Victoria website following a decision made 

in the Federal Court in relation to the protection of �ora and fauna in the Alpine National Park, 

Victoria. A brumby is a feral horse found in Australia.
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29. During this period, a comprehensive aerial survey across the Australian Alps 

30. found a significant increase in feral horse numbers, 2 to 3 times higher than in 

31. the previous survey (estimates rising from 9000 to 24 000 horses over five 

32. years). Additionally, the bushfires over the 2019–20 summer have greatly 

33. impacted large areas of the Victorian Alps, resulting in significant loss of 

34. threatened native wildlife and ecosystems. Remaining unburnt areas are being 

35. severely overgrazed and damaged by large numbers of feral horses.

36. Given the current circumstances, Parks Victoria will be commencing an 

37. additional technique to control horses. Small-team operations will be deployed 

38. into high-conservation priority locations where ground-based professional 

39. shooters will use thermal imaging and noise suppressors to cull free-ranging 

40. feral horses, under strict animal welfare protocols with expert equine veterinary 

41. oversight. This will complement the current bushfire recovery works that have 

42. removed more than 1300 deer from fire-impacted areas in eastern Victoria.

43. The longer-term program of trapping and rehoming of feral horses will continue. 

44. You can read about the rehoming process, and how to submit an expression of 

45. interest at

46. www.parks.vic.gov.au/get-into-nature/conservation-and-science/conserving-our-

47. parks/feral-animals 

48. Media enquiries

49. Stephanie Zilles

Source: © Parks Victoria 2019, <https://www.parks.vic.gov.au/news/2020/02/protecting-the-alpine-national-

park>, 8 May 2020. Licensed under Creative Commons 4.0, <https://creativecommons.org/licenses/by/4.0/

legalcode>
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1. I love Christmas. My family love Christmas. I have never missed a Christmas with 

2. my family. That would be akin to some kind of sacrilege. I love the excitement 

3. you get from putting up the tree, singing along to Christmas carols that you only 

4. know two lines of. I love wrapping presents and trying to curl the ribbon just 

5. right. I love shopping with my family in the overcrowded shopping centres 

6. with their too-cold air conditioning and getting a kebab from the food court. 

7. I love the smells of cooking all day and getting dressed up to not leave the 

8. house. I love watching Christmas movies from the northern hemisphere that are 

9. filled with snow and cosiness, whilst I sweat it out in front of a fan. I love being 

10. with my family. A family that is changing as we get older, new members and 

11. additions joining each year and sometimes, sadly, a loved one leaving.

12. But Christmas isn’t where the play started. That’s where the play ended up. 

13. Black is the New White started as two separate conversations. The first was 

14. about love. I was having a conversation with a cousin of mine who is this 

15. fabulous young Aboriginal woman, a gorgeous and great mum, a lover of 

16. Instagram and lycra and the hashtag #yummymummy. We were talking politics 

17. (talking politics is like talking sports in my family) and for some reason love came 

18. up, and she said that communities should try to stick together, to ‘get bigger and 

19. better and Blacker’ … her racial/political beliefs could be seen as akin to Black 

20. separatism and I didn’t necessarily agree with her (I had dated one Aboriginal 

21. person and not had much luck – they turned out to be a cousin).

22. However, at the same time, both my parents are Aboriginal, same as hers, so 

23. why did she hold those beliefs and why didn’t I? I thought it was a really 

24. interesting conversation to be having with someone who, I would say, is part of 

25. this new emerging Aboriginal middle class. It was around this time that I looked 

26. at the census and discovered a surprising statistic: 74 per cent of Aboriginal 

27. people who get married marry non-Aboriginal people. We were the community 

28. most likely to marry a race outside of our own. I found this really interesting … 

29. it intrigued me as to who this 74 per cent are. 

TEXT L

The following text is an excerpt from the foreword to Nakkiah Lui’s print version of her play, 

Black is the New White. It is a play about love, politics and family. Lui is a playwright, writer, 

commentator and actor. She is also a winner of the Nick Enright Prize for Playwriting, NSW 

Premier’s Literary Awards. Lui is a Gamilaroi/Torres Strait Islander woman, and a leader in the 

Australian Aboriginal community.
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30. Primarily because I was one of them. I fell in love as I started writing this play. 

31. I’d got engaged by the time it had finished. To a White man. I was part of this 

32. 74 per cent … but that really bothered me, because, to me, my love was way 

33. more than a statistic. But there it was … an overwhelming statistic that was 

34. vastly different to the trends of non-Aboriginal Australians. 

35. That led me to investigate how my own family had shifted over the last two 

36. generations, and how this had affected their definition of class. I was really 

37. interested in how we identify ourselves in terms of our racial and cultural 

38. backgrounds, and how that intersects with class. What does it mean to be 

39. successful? Especially as Aboriginal people, when you come from a community

40. that is so often politicised. I also wanted to present a family of Aboriginal people 

41. that hasn’t been seen before, not just on stage, I would say, but within the 

42. canon of Australian artistic works. That is, an Aboriginal family who have money, 

43. who are not necessarily oppressed, but are culturally quite strong. So I had the 

44. idea of putting forth that family, because, for me, that was similar to what I’ve 

45. grown up with.

Source: Nakkiah Lui, Black is the New White, Allen & Unwin, Crows Nest (NSW), 4 February 2019
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1. TJ: Good evening/ and welcome to this (.) special Q+A focused on good 

2.  teaching/

3.  I’m Tony Jones\ here to answer your questions, teacher turned 

4.  champion of the Finnish education system (.) Pasi Sahlberg\

5.  Centre for Independent Studies education research fellow (.) 

6.  Jennifer Buckingham\

7.  primary school teacher Gabbie Stroud/

8.  who quit the profession she loved in frustration\ (.) 

9.  award-winning classroom and YouTube maths teacher/ (.) Eddie Woo\

10.  (.) and Indigenous teacher and advocate (.) Cindy Berwick\

11.  please welcome our panel\

12.  ((audience applauds))

13. TJ:  <A Thank you very much A>

14.  Now, Q+A is live in eastern Australia on ABC TV (.) iview and 

15.  News Radio\ 

16.  Well tonight with Year 12 final exams in sight 

17.  we have gathered a stellar panel and an audience full of eager 

18.  students/ parents/ (.) and teachers\ to talk about better schools\

TEXT M

The following transcript is an extract from the television show Q+A, an Australian television 

panel discussion program broadcast on the ABC (Australian Broadcasting Corporation). This 

episode aired on 8 October 2018 and focused on good teaching. The chair was Tony Jones (TJ), 

an Australian journalist. This portion of the show features panellist Eddie Woo (EW), award-

winning classroom and YouTube maths teacher. Miriam Lees (ML) is an audience member; 

audience members on Q+A participate by asking questions of the invited guests.

The following symbols are used in the transcript: 

.   final intonation __  emphatic stress

=  lengthening of a sound [ ]   onset and duration of 

,   continuing intonation   simultaneous speech

?   questioning intonation @@  laughter 

\   falling pitch <A A>  allegro – fast-paced utterance

/   rising pitch <H>  audible breath

--   truncated intonation (( ))   vocal effects, 

-   truncated word   non-verbal communication

(.)   very short pause   or transcriber comment

(..)   medium pause
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19.  and our first question/ (.) comes from Miriam Lees.

20. ML:  Hey (.) go- good evening/

21.  Um/ (.) it’s not OK to say/

22.  I can’t read/

23.  but it’s OK to say/

24.  I can’t do maths\

25.  Why do you think that’s the case?

26. TJ: Eddie (.) we’ll start with you, obviously/

27. EW: <H> (.) as a mathematics teacher

28.  having heard this (..) statement <A many, many A> times,

29.  I feel as thou=gh there’s a s- sense of frustration boiling in my mind, 

30.  because I (.) struggled with mathematics when I was at school/ 

31.  a=nd so [to be able to sa=y]

32. TJ: [so wait you weren’t] a maths genius when you were at school?

33. EW: No= and I’m @@still @not a maths @genius now/

34.  uh but for me that always/ felt a little bit like an excuse\

35.  and then I realised (.) I think (.) Miriam

36.  that in many ways there was a uh a sense of (.) wanting to have 

37.  a reason (..)

38.  wanting to have a- uh- almost <H>

39.  not an excuse but a reason to sa=y,

40.  ‘look this is something that I’ve struggled with’

41.  mathematics is hard\

42.  mathematics is abstract\

43.  it is-- you know 

44.  for the last 300 years, 

45.  all the mathematics that we’ve invented as human beings 

46.  have been things that regular people on the street have 

47.  found (.) mind-blowing\

48.  and so we want a reason to be able to say, 

49.  ‘yeah that was too hard for me’

50.  and I think the reason that we grab for is, 

51.  ‘it’s just not my thing\’

52.  ‘it was genetics\’

53.  ‘it was society\’

54.  and so I think it’s almost as though 

55.  w- we’re looking for something (.) to comfort us/
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56.  to say/

57.  this is difficult (.)

58.  there was a reason why (.)

59.  and it didn’t have to do with me\

60. TJ: Now Eddie

61.  it wasn’t my thing either as it turns out

62.  even though my dad was a maths teacher\ 

63.  but I do remember from school 

64.  <A the square on the hypotenuse 

65.  equals the sum of the squares on the other two sides/ A>

66.  and I didn’t really understand it until I saw your WooTube version 

67.  of this\ 

68.  now, how is it that you can explain things that many other people 

69.  struggle with?

70. EW: Well (.) in fa- I think (.) struggle (.) actually (.) is the key\

71.  because at school (.) the humanities

72.  <A English, History and Drama A>

73.  were the subjects that I enjoyed most Tony,

74.  despite the fact that your dad wrote some of the textbooks. 

75.  <A Jones and Couchman, if anyone appreciates that classic A>

76.  ((audience laughs))

77. TJ: Modern Mathematics\

78. EW: <A It was a classy, classy work\ A>

79.  but that struggle that I experienced as a student 

80.  I still carry with me now after more than 10 years of teaching

81.  and so (.) I can actually look at a st- student 

82.  at- a- the look in their eyes 

83.  and I can say (.)

84.  I know what that feels like\

85.  and I think that empathy is the key ingredient (.) of great teaching\

86. TJ: You would have seen that look in my eyes @@many times 

87.  if I’d been in your @@maths classes\

88.  ((audience laughs))

89. TJ: not to worry about that\

90.  Cindy Berwick, now you were a maths teacher for 20 years\

Source: Q+A Teaching Special, 8 October 2018, ABC. Reproduced by permission of  

the Australian Broadcasting Corporation – Library Sales. QandA © 2018 ABC 
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1. The Hottest 100 has a new home.

2. You heard right, our biggest music celebration of the year has a new date! On 

3. Saturday 27 January 2018 we’ll be counting down the Hottest 100 songs of the 

4. year, as voted by you. Then, we’ll back it up on Sunday with the songs that just 

5. missed out, the Hottest 200.

6. Welcome to the Hottest 100 Weekend. It’s the countdown you love, made 

7. bigger!

8. Triple j is making this move after hearing directly from you. Heaps of you took 

9. part in our online survey as part of our review of the date of the Hottest 100. 

10. (You can read more about that process below.) You told us how much you love 

11. the countdown and most of you are up for a new day. We all agreed that the 

12. Hottest 100 shouldn’t be part of a debate about the day it’s on. The only 

13. debate should be about the songs (“Ya joking shoulda been higher”).

14. Triple j will be freed up to celebrate Australia Day as its own event too. We have 

15. some new programming planned for 26 January (more on that later).

16. So, get your crew together and make sure you keep the 4th weekend in January 

17. free, ’cause the Hottest 100 Weekend is gonna be huge.

18. We’re sure you’ve got tonnes of questions, so let’s answer them.

19. What are the key dates for my diary?

20. Tues 12 Dec 2017: Voting opens

21. Mon 22 Jan 2018: Voting closes

22. Fri 26 Jan 2018: Australia Day

23. Sat 27 Jan 2018: Hottest 100

24. Sun 28 Jan 2018: Hottest 200

TEXT N

The following excerpt from a press release was published by the ABC on its website in 2017. 

The Hottest 100 is a series of songs chosen by listeners to the ABC’s youth radio station, triple j,  

at the end of each year. In previous years, the Hottest 100 had been broadcast on 26 January, 

Australia Day, of the following year. 
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25. Why did you choose the fourth weekend of January?

26. We went with the fourth weekend of January because we wanted to keep all the 

27. best bits you love about the Hottest 100 – the music and being with your mates 

28. on a day that most people have off – and still host it at the same time in summer 

29. you’re used to. It also means we can follow up that weekend with the 200-101 

30. countdown.

31. Hasn’t the Hottest 100 always been on 26 January?

32. No, the Hottest 100 has been held on a few different dates in the past so it’s not 

33. the first time it’s moved around. The first ever countdown was held on 5 March, 

34. 1989 and the countdown didn’t regularly match up with 26 January until 1998. 

35. In fact, the 2004 countdown was on 25 January. So, the date of the countdown 

36. has moved around and though the Hottest 100 has mostly been held on

37. Australia Day, it’s not about Australia Day.

38. Why is the Hottest 100 moving?

39. It’s fair to say there’s been increasing debate around 26 January and there are 

40. a lot of perspectives on what it means to different Australians. As the public 

41. broadcaster representing all Australians, triple j and the ABC doesn’t take a view 

42. in the discussions.

43. However, in recent years the Hottest 100 has become a symbol in the debate 

44. about Australia Day. The Hottest 100 wasn’t created as an Australia Day 

45. celebration. It was created to celebrate your favourite songs of the past year. It 

46. should be an event that everyone can enjoy together – for both the musicians 

47. whose songs make it in and for everyone listening in Australia and around the 

48. world. This is really important to us.

49. Whether you’re listening in Busselton, Bundy, Alice or Aspen. From Coober Pedy 

50. to Caz’s pool, tuning in from a backyard BBQ or streaming from overseas, in the 

51. city or on the farm; everyone is invited to join the party.

52. What did people have to say about the date of the Hottest 100?

53. Your voice in this decision is as important as ours – you are the ones who listen, 

54. vote, and tune in so we wanted to hear from you. We’ve learnt all the way 

55. through that this is a complex issue and there have been a lot of different 
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56. perspectives on what triple j should do. When we asked how you felt about 

57. triple j’s Hottest 100 being held on January 26, we received tens of thousands of

58. responses to our questionnaire – 64,990 responses to be precise.

59. An independent research company analysed a representative sample of these 

60. answers, from people of all walks of life, so we could better understand what 

61. you thought about the date of the Hottest 100. We learnt that the majority of 

62. you (60%) were in favour of moving the Hottest 100 to a different date.

63. For those that don’t want the date to move, we have heard you. We’ve listened 

64. closely to how all of you felt about the Hottest 100 and responded with what’s 

65. the right choice, right now, that reflects the variety of complicated views. And 

66. it’s a move backed up by more than those survey results.

67. So, what is this year’s #1 song going to be?

68. Well, that’s over to you! Start getting your playlists sorted; voting for the 2018 

69. Hottest 100 countdown opens Tuesday 12 December.

Source: triple j, ‘triple j’s Hottest 100 is moving to a new date and here’s why’, ABC, <https://www.abc.net.

au/triplej/news/triple-j-hottest-100-is-moving-to-a-new-date-and-heres-why/9197254>, 27 November 2017 

Reproduced by permission of the Australian Broadcasting Corporation – Library Sales. triple j © 2017 ABC
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Instructions

• Section C requires a sustained expository response to one question.

• In your response, you are expected to:

 » demonstrate your ability to use relevant, descriptive and appropriate metalanguage

 » demonstrate familiarity with the topics of Unit 3, ‘Language variation and purpose’, and the 

topics of Unit 4, ‘Language variation and identity’

 » refer to the stimulus material provided.

• Each question is worth 30 marks.

Question 1 (30 marks)

‘From social media to international media to the proliferation of online gaming, the Internet is 

clearly having an impact on language whether we like it or not.’

Discuss with reference to contemporary Australian society. Refer to at least two subsystems of 

language in your response.

Stimulus A

Section C: Sustained expository response

DM

NOUN (dms) informal

A private message sent on social media, especially Twitter.

VERB (dms, dming, dm’d, dmed) [WITH OBJECT] informal

Send (someone) a private message on social media, especially Twitter.

Origin Early 21st-century abbreviate of direct message, from the Direct Message 

feature of the social media application Twitter.

Adapted from Oxford English Dictionary by Oxford University Press. Accessed at Lexico.com. 

Reproduced with permission of the Licensor through PLSclear

Stimulus B

‘ ... if my undergraduates are anything to go by, emojis are also a generational 

battleground. Like skinny jeans and side partings, the “laughing crying emoji”, better 

known as , fell into disrepute among the young in 2020 – just five years after being 

picked as the Oxford Dictionaries’ 2015 Word of the Year. For gen Z TikTok users, 

clueless millennials are responsible for rendering many emojis utterly unusable – to 

the point that some in gen Z barely use emojis at all.’

Mark Brill (Birmingham City University), ‘Apple’s new emojis are more ammunition for the online 

generation wars’, The Conversation, <https://theconversation.com/apples-new-emojis-are-more-

ammunition-for-the-online-generation-wars-155974>, 26 February 2021
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Stimulus C

‘“Noob” is another very common term that is not only used in gaming but also on the 

internet in general. This term is used to describe a player who is new to the game or 

inexperienced. It’s not necessarily an insult, but it can be used as one if someone is 

being rude. Players who use this term may be trying to show their experience in the 

game and assert their dominance. If someone calls you a “noob”, don’t take it too 

personally, and keep playing to improve.’

Stryda website, ‘Gaming slang: How to talk like a pro gamer in 2023’, 

<https://stryda.gg/news/gaming-slang-how-to-talk-like-a-pro-gamer-2023>,  

14 April 2023 

Stimulus D

‘American English pervades our language 24/7 … We touch base. Reach out. At 

sidewalk cafes, we say wait up, my bad, no biggie. From the get-go, pissed meant 

drunk, but thanks to Yanks the label can now mean rankled (sorry, sore) as much as 

sozzled. The trend is annoying, period.’ 

David Astle, ‘How Succession saved the English language’, The Sydney Morning Herald,  

<https://www.smh.com.au/culture/books/how-succession-saved-the-english-language- 

20230717-p5dos9.html>, 18 July 2023
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Question 2 (30 marks)

‘Language has important societal purposes, and it fosters feelings of both group identity and 

solidarity.’ 

Discuss, referring to at least two subsystems of language in your response.

Stimulus A

‘Billy always spoke a smattering of Gamilaraay words, but growing up Aboriginal in 

small town Collarenebri in north west NSW, “language was in some ways the most 

difficult thing to access.”

“My mob were told you can’t talk it, don’t you dare speak that, even don’t say you’re 

Aboriginal, even that far.” 

Now 45, he’s started formal lessons in Gamilaraay ... For Billy, speaking his language 

is about identity. “There’s … a sense of connection,” ... he explains.’ 

Masako Fukui, ‘Australia has been called “a graveyard of languages”. These people are bucking the 

trend’ in ‘Tongue Tied and Fluent’, Earshot, ABC Radio National, 30 November 2019. Reproduced by 

permission of the Australian Broadcasting Corporation – Library Sales. Masako Fukui © 2019 ABC

Stimulus B

Post on X (formerly known as Twitter)
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Stimulus C

‘This one fed was chatting about how hackers and that be trying to confuse u with 

some big politician type words to yoink ur info. Mans was tryna let u know that y’all 

Gen Z be no cap most likely to fall for the scammers trickery.’

Australian Federal Police Media Release, <https://www.afp.gov.au/news-centre/ 

media-release/bestie-thats-not-slay-gen-z-more-likely-anyone-else-fall-victim>, 24 November 2023

Stimulus D

‘There are two different kinds of accents. One is a “foreign” accent; this occurs when 

a person speaks one language using some of the rules or sounds of another one. 

For example, if a person has trouble pronouncing some of the sounds of a second 

language they’re learning, they may substitute similar sounds that occur in their first 

language. This sounds wrong, or “foreign”, to native speakers of the language.

The other kind of accent is simply the way a group of people speak their native 

language. This is determined by where they live and what social groups they belong 

to.’

Betty Birner, ‘Why do some people have an accent?’, Linguistic Society of America, <https://www.

linguisticsociety.org/content/why-do-some-people-have-accent>
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Question 3 (30 marks)

‘Australia is a multicultural country, but its inhabitants must conform to language norms in order 

to fit in.’ 

To what extent is this true in contemporary Australian society? Refer to at least two subsystems 

of language in your response.

Stimulus A

‘We found many first-generation migrant parents are hesitant to pass on their first 

language to their children. This is because they believe a different language at home 

will give their children a foreign accent.’

Chloé Diskin-Holdaway (University of Melbourne) and Paola Escudero (Western Sydney University), 

‘Don’t be afraid to pass your first language, and accent, to your kids. It could be their superpower’, The 

Conversation, <https://theconversation.com/dont-be-afraid-to-pass-your-first-language-and-accent-to-

your-kids-it-could-be-their-superpower-143093>, 8 February 2021

Stimulus B

‘The series is, to quote a line in one of the episodes, “like deadly, like Blackfulla 

deadly, not like gammin [fake or pretend]” – a must watch!’

Bronwyn Carlson (Macquarie University), ‘Preppers is a deep reading of colonial violence – and a 

hilarious, must-watch Aussie TV comedy’, The Conversation, <https://theconversation.com/preppers-is-a-

deep-reading-of-colonial-violence-and-a-hilarious-must-watch-aussie-tv-comedy-170100>, 

10 November 2021
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Stimulus C

‘When Suresh first moved to Melbourne, he often wondered if Aussies had a language 

of their own. He knew his English was on par with native speakers. But he began 

to question his ability to understand the language after one week in the Land Down 

Under. “You have to be attentive when you come to Australia because an entirely new 

word is created by abbreviating or lengthening it,” added Suresh.

Originally from India, he describes a funny incident while waiting for a friend at his 

university’s library lawn. An Aussie student, Harry, who walked past the library, spotted 

Suresh, and asked, “How ya going?”

Surprised that his friend was concerned about how he would make his way into town, 

Suresh answered, “I am walking there.” Puzzled, Harry just smiled awkwardly and 

walked away.’

IDP International English Language Testing System, ‘Understanding the Aussie slang’,  

<https://ielts.com.au/>, March 2021

Stimulus D 

99.9 WHHS-FM, X (formerly known as Twitter), <https://t.co/rFdGRXGfww>, 12 June 2019  
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Question 4 (30 marks)

‘Australian English is changing, as it must. And these changes should be welcomed.’

To what extent is this true in contemporary Australia? Refer to at least two subsystems of 

language in your response.

Stimulus A

‘The Governor in Council has officially approved the new name for Moreland City 

Council, with the change to Merri-bek published in the Victorian Government Gazette 

today. 

Mayor, Councillor Mark Riley said he was delighted that the Merri-bek name will soon 

be seen across the municipality. 

“Changing the name of our city to Merri-bek is reconciliation in action with Traditional 

Owners. I’m excited that we are close to formally introducing our new name,” Cr Riley 

said.’ 

‘Merri-bek name for Council approved’, Merri-bek City Council, <https://www.merri-bek.vic.gov.au/my-

council/news-and-publications/news/merri-bek-name-for-council-approved/>, 15 September 2022

Stimulus B
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Stimulus C

‘This #BlakFriday, shout out to Noongar Yamatji Koorie and Yolngu songman Bobby 

Bennell. Bobby has been singing since before he could speak, using music for Truth 

Telling and empowering our mob. His song “Feel” has been added to the FIRST Apple 

Music First Nations playlist. Have a listen, link in bio ’

Senator Lidia Thorpe, Instagram post, 11 Nov 2022

Stimulus D

‘When Eleni tells her friend Luca about her Yiayia, he has no idea what she’s talking 

about. That is until he realises he has one too – a grandmother! Only his is called 

Nonna. In fact, all their friends have a grandmother – the only difference is the special 

name they have for her.

What do you call your grandmother?’

Stella Stamatakis, What’s a Yiayia? A Book About Grandmothers, Butter Fingers Books, 2018
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Question 5 (30 marks) 

‘Informal language forms an integral part of the Australian national identity.’

Discuss, referring to at least two subsystems of language in your response. 

Stimulus A

<https://munhwaexperience.wordpress.com/2015/02/15/guide-to-aussie-culture-yonk-and-zonk/>,  

15 February 2015 

Stimulus B

‘It goes without saying that slanguage has always played a pivotal role in the 

Australian sense of self. ANU researcher Evan Kidd recently set out empirically 

something Australians have intuitively known for a long time – “using Australian slang 

increases your likeability among other Australians”.’ 

Howard Manns (Monash University), ‘Slanguage and “dinky di” Aussie talk in elections’,  

The Conversation, <https://theconversation.com/slanguage-and-dinky-di-aussie-talk-in-elections-59967>, 

30 June 2016 
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Stimulus C

‘Budget airline Bonza opened the naming rights to their first plane to the Australian 

public and has chosen the most Aussie name ever.

After much deliberation, Bonza’s first Boeing 737 MAX will be named “Shazza”.  

Bonza asked Australians to “let us nick their nicknames,” compiling a shortlist of 

hundreds to choose from.’  

The Project, ‘New budget airline Bonza name first Australian plane “Shazza”’, 10 Play, <https://10play.

com.au/theproject/articles/new-budget-airline-bonza-name-first-australian-plane-shazza/

tpa220829zrgfo>, 29 August 2022 

Stimulus D

‘An interesting Aboriginal English word is “deadly” which would translate as “really 

good or impressive” in standard English. It appears that this is a word which is 

spreading from Aboriginal English into general Australian usage, especially among 

young people (compare the way that the African American English word “bad” to 

describe something very good has spread into many other varieties of English).’

Diana Eades, ‘Aboriginal English’, <https://www.hawaii.edu/satocenter/langnet/definitions/aboriginal.

html>, accessed 2 July 2024
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Question 6 (30 marks)

‘Euphemisms are necessary in both formal and informal contexts.’

To what extent does this apply to contemporary Australian society? Refer to at least two 

subsystems of language in your response.

Stimulus A

‘I’m here to fulfil the diversity quota … Somewhere, someone is watching through their 

television right now going … “I just paid six grand for this television and it shows no 

colour” … It’s a go at the industry who doesn’t [care] about diversity.’ 

Osamah Sami at the Australian Academy of Cinema and Television Arts (AACTA)  

Awards, December 2017

Stimulus B

‘In the second half of the 20th century, we came to accept that in certain cases we 

should avoid deliberately hurtful language. While many deride political correctness 

for going too far, its initial aim to establish non-hateful language was, and still is, 

admirable … 

A number of paraphrases allow us to avoid sensitive terms …

Some of these terms can go too far and are effectively euphemisms because they 

sound overdone and excessively delicate …’

Roland Sussex (University of Queensland), ‘From “demented” to “person with dementia”: how and why 

the language of disability changed’, The Conversation, https://theconversation.com/from-demented-to-

person-with-dementia-how-and-why-the-language-of-disability-changed-85172, 7 December 2017
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Stimulus C

Kate Burridge and Réka Benczes, Monash University, boobookeducation.com.au, 2016

Stimulus D

Steve Greenberg, 1996

‘So how do we talk about the business of “growing old” if it’s such a sensitive subject? 

The answer of course is euphemism … To throw some light on this particular taboo, 

we set about analyzing the naming practices of “aged care facilities” (itself a nice 

euphemism) in the Melbourne region … 

We collected names from 2013 and compared them to those that were around in  

1987 … 

The 2013 sample showed a far greater range of euphemistic strategies compared 

to the 1987 sample … nearly a third (63%) of the institutional names omitted any 

reference to their actual function. Instead, they employed a wide selection of uplifting 

metaphors that suggested the facility had nothing to do with aged care at all.’  
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Question 7 (30 marks)

‘To achieve social cohesion, it is more important to be polite and considerate than it is to speak 

freely.’

To what extent is this true in contemporary Australian society? Refer to at least two subsystems 

of language in your response. 

Stimulus A

‘People probably don’t think twice about using sayings like “bringing home the bacon” 

or “beating a dead horse”. However, vegans want everyone to stop using these 

offensive phrases. Instead, they are promoting a more “animal-friendly language” 

around children … The phrases include an option for “beating a dead horse” (“feeding 

a fed horse”) as well as “put all your eggs in one basket” (“put all your berries in one 

bowl”). They also suggest saying “spill the beans” instead of “letting the cat out of the 

bag”.’

Nobelle Borines, ‘Vegans want you to stop saying “bring home the bacon” because it’s offensive’, 

EliteReaders, <https://www.elitereaders.net/vegans-want-to-you-to-stop-saying-bringing-home-the-

bacon-because-its-offensive/>, 6 December 2018 

Stimulus B

‘Anonymous communication is seen by many as a cornerstone of promoting freedom 

of speech, expression and privacy on the internet, but it can also be misused to 

control and abuse people.’

eSafety Commissioner, <https://www.esafety.gov.au>, accessed 21 December 2023
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Stimulus C

‘The Victorian Government is committed to equality for all Victorians. The Inclusive 

Language Guide was created to provide public servants with the right tools to 

communicate in our diverse work environments. Language has the power to empower 

individuals and strengthen relationships. Through issuing this Guide, the Victorian 

Government acknowledges and celebrates our differences.’

Martin Foley, Victorian Government Inclusive Language Guide webpage,  

© Copyright State Government of Victoria. Licensed under Creative Commons 4.0,  

<https://creativecommons.org/licenses/by/4.0/legalcode>

Stimulus D

‘The meaning of the things we say is subjective, filtered through our unique 

worldviews and experiences. But language still has a very real power over us. Words 

can insult or encourage, smooth over misunderstandings or create rifts.’

Advice on effective communication in a handbook on public speaking
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Question 8 (30 marks)

‘Language change caused by technology has made it difficult to communicate effectively with 

each other.’

To what extent do you agree? Refer to at least two subsystems of language in your response.

Stimulus A

‘A linguistic arms race is raging online – and it isn’t clear who’s winning.

On one side are social networks like Facebook, Instagram and TikTok. These sites 

have become better and better at identifying and removing language and content that 

violates their community standards.

Social media users are on the other side, and they’ve come up with coded terminology 

designed to evade algorithmic detection. These expressions are collectively referred 

to as “algospeak.”

... To get past content filters, social media users are making use of coded language 

instead of the banned terms ... “Leg booty” is LGBTQ.’

Roger J. Kreuz (University of Memphis), ‘What is “algospeak”? Inside the newest version of linguistic 

subterfuge’, The Conversation, <https://theconversation.com/what-is-algospeak-inside-the-newest-

version-of-linguistic-subterfuge-203460>, 13 April 2023

Stimulus B

‘Language changes. When it does, some people will think that the new usage is 

“wrong” because they were speaking a perfectly serviceable Saxon-Norse pidgin 

before. They are wrong to think it is wrong, but any user of the language ought at least 

to know that there are people who, wrongly, think that to use “literally” to mean “not 

literally” is wrong. When language changes, it makes sense not to be at the cutting 

edge of irritating your readers or listeners.’ 

John Rentoul, ‘I literally stand by the (mis)use of “literally”’, The Independent, <https://www.independent.

co.uk/voices/comment/i-literally-stand-by-the-misuse-of-literally-8763533.html>, 15 August 2013.  

Reproduced by permission of Independent Digital News & Media Ltd
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Stimulus C

‘Of course words have meanings – meanings distinct enough that we can set them 

down in print and confidently say that this is what most people mean when they say … 

Language works by agreement of the masses. It’s the original people power – a word 

means something because enough people use it to mean that thing. By extension, if 

enough people start using a word in a different way, or ignoring a particular rule, then 

meanings and uses can change.’

Charlotte Buxton, ‘When does “wrong” become “right”?’, Oxford Dictionaries blog, 

<https://blog.oxforddictionaries.com/2013/02/08/when-does-wrong-become-right/>, 2013. 

Reproduced by permission of Oxford University Press

Stimulus D

Ron Barrett, <http://ronbarrettart.com>
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Question 9 (30 marks)

‘Jargon is unnecessarily complicated language used to impress, rather than to inform, your 

audience.’

To what extent do you agree? Refer to at least two subsystems of language in your response.

Stimulus A

‘jargon

Pronunciation /ˈjärɡən/ /ˈdʒɑrɡən/ 

NOUN

1 Special words or expressions that are used by a particular profession or group and 

are difficult for others to understand.

“legal jargon”

Late Middle English (originally in the sense “twittering, chattering”, later “gibberish”)’

Oxford English Dictionary by Oxford University Press. Accessed at <https://www.lexico.com/definition/

jargon>. Reproduced with permission of the Licensor through PLSclear

Stimulus B

‘Our business is infested with idiots who try to impress by using pretentious jargon.’

David Ogilvy (advertising executive)
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Stimulus C

‘Aortic root is mildly dilated. Aortic valve is stenotic. The valve is tricuspid. There is fine 

�uttering of the aortic cusps.’

Verbal echocardiogram report to patient

Stimulus D

normal people

mouth

linguists

oral cavity
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Question 10 (30 marks)

‘While seemingly open to language change and variation, we still judge others based on how 

they use language.’

Is this true in the context of contemporary Australian society? Refer to at least two subsystems 

of language in your response.

Stimulus A

‘Ms Davis said holding the view that Aboriginal English was broken English, or slang, 

was not only incorrect but could have detrimental impacts on learning outcomes for 

Indigenous students …

“If kids are speaking Aboriginal English you might have different sounds, phonology, 

semantics and pragmatics that goes with it.”

Ms Davis said 80 per cent of Indigenous Australians were Aboriginal-English speakers 

and the way it was spoken varied based on different language groups.’

Madison Snow, ‘Aboriginal English recognition in schools critical for improving student outcomes  

for Indigenous Australians’, ABC Goldfields, December 2019. Reproduced by permission of the  

Australian Broadcasting Corporation – Library Sales. Madison Snow © 2019 ABC 

Stimulus B

‘Negative attitudes to uptalk are not new. In 1975, the linguist Robin Lakoff drew 

attention to the pattern in her book Language and Women’s Place, which argued that 

women were socialized to talk in ways that lacked power, authority, and confidence.’

Richard Nordquist, ‘Speech patterns: Uptalking’, <https://www.thoughtco.com/uptalk-high-rising-

terminal-1692574>, updated 8 March 2018
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Stimulus C

Single Mums Network, Facebook, March 2020

Stimulus D

‘If you’re unsure what someone’s pronoun is, you can ask them respectfully, and 

preferably privately. Use a question like “Can I ask what pronoun you use?” Do 

not ask “What pronoun do you prefer?” A person’s pronoun and identity are not a 

preference. Instead, just ask what pronoun they use.’

‘LGBTIQ+ Inclusive Language Guide’, © Copyright State Government of Victoria,  

<https://www.vic.gov.au/inclusive-language-guide>. Licensed under Creative Commons 4.0,  

<https://creativecommons.org/licenses/by/4.0/legalcode>
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 Suggested responses

Section A: Short answer

Note that questions with 4–5 points available are often graded holistically. You can find the 

assessment criteria for all sections of the exam on the VCAA (Victorian Curriculum and 

Assessment Authority) webpage for English Language assessment, https://www.vcaa.vic.edu.

au/assessment/vce-assessment/past-examinations/Pages/English-Language.aspx

TEXT A

Question 1

Sample response

Other answers might refer to front focus of subordinate clauses and/or adverbials (rather 

than adverbial clauses as per the above sample).

Mark allocation: 2 marks

• 1 mark for correctly identifying the front focus created by an adverbial/subordinate 

clause 

• 1 mark for correctly identifying that the front focus creates or reinforces the connection 

between the passing of time and the speaker’s attitude

Question 2

Sample response
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Other approaches

Other answers might refer to:

 ■ the connection between the metaphors and other purposes or intents, such as sharing 

an ideological stance on reading

 ■ the way the metaphor acts as a euphemism to make ageing seem more pleasant or 

attractive

 ■ how ‘heroes’ (22) could be said to be used hyperbolically to facilitate the joke and build 

rapport with the listeners.

Mark allocation: 4 marks

• This question should be marked holistically, using the guide below. 

 › 4 marks: The response demonstrates a detailed knowledge of the text and is 

supported by relevant examples/evidence. Metalanguage is used appropriately and 

effectively. Features of written discourse are consistently used.

 › 2 to 3 marks: The response demonstrates a sound knowledge of the text and is 

supported by some examples/evidence. The metalanguage used is relevant. Some 

features of written discourse are evident.

 › 0 to 1 mark: The response demonstrates a limited knowledge of the text and contains 

few examples. The use of metalanguage is limited or absent. Few features of written 

discourse are evident.

Question 3

Sample response

Mark allocation: 4 marks

• This question should be marked holistically, using the guide below. 

 › 4 marks: The response demonstrates a detailed knowledge of the text and is 

supported by relevant examples/evidence. Metalanguage is used appropriately and 

effectively. Features of written discourse are consistently used.

 › 2 to 3 marks: The response demonstrates a sound knowledge of the text and is 

supported by some examples/evidence. The metalanguage used is relevant. Some 

features of written discourse are evident.

 › 0 to 1 mark: The response demonstrates a limited knowledge of the text and contains 

few examples. The use of metalanguage is limited or absent. Few features of written 

discourse are evident.
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Question 4

Sample response

Other approaches: French uses both tempo and pausing to engage her listeners, for 

example in the use of humour in lines 20–23 which builds rapport with the audience, 

indicated by the applause in line 24.

Mark allocation: 5 marks

• This question should be marked holistically, using the guide below. 

 › 4 to 5 marks: The response demonstrates a detailed knowledge of the text and is 

supported by relevant examples/evidence. Metalanguage is used appropriately and 

effectively. Features of written discourse are consistently used.

 › 2 to 3 marks: The response demonstrates a sound knowledge of the text and is 

supported by some examples/evidence. The metalanguage used is relevant. Some 

features of written discourse are evident.

 › 0 to 1 mark: The response demonstrates a limited knowledge of the text and contains 

few examples. The use of metalanguage is limited or absent. Few features of written 

discourse are evident.
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Other approaches: Another syntactic pattern you may refer to in your response is 

parallelism: ‘no new car parks, no new station’ (lines 14–15) gives a sense of growing 

exclusion, or ‘a vote for me in November is a vote for CRITICAL rail duplication’ (line 16), 

implying that voters will personally benefit.

Mark allocation: 2 marks

• 1 mark for both labelling the type of pattern (listing, parallelism, antithesis) and 

accurately quoting an example 

• 1 mark for giving a reason for the use of this pattern

 » You must ensure that you label the type of syntactic pattern. No marks 
will be awarded if the type of syntactic pattern is not labelled. Thus, the 
answer ‘The syntactic pattern used between lines 1 and 5, of “Eltham, 
Montmorency, Greensborough … Eltham North”’ would not garner 
marks.

 » Don’t overdo the answer. You have only been given a few lines of space 
and it is only worth 2 marks.

TIPS

Question 2

Sample response

TEXT B

Question 1

Sample response
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Other approaches: Other acceptable answers may refer to the use of capitals for emphasis 

in the adverb ‘NOT’ (8), adjective ‘CRITICAL’ (16) and adverb ‘IMPORTANTLY’ (17) and their 

role in the intention to win votes; or the colloquialism ‘100%’ in line 20, which addresses 

the purpose of building trustworthiness.

Mark allocation: 2 marks

• 1 mark for accurately identifying an element of informal language

• 1 mark for linking this to a relevant purpose or intent 

 » Avoid contractions as an example of informal language. Firstly, they can 
be used formally – particularly in spoken mode – and secondly, they 
rarely offer much material for interesting analysis.

 » You must use specific evidence to demonstrate your opinion on the 
purpose with reference to line numbers.

 » It is important to use accurate metalanguage.

TIPS

Question 3

Sample response

Mark allocation: 4 marks

• 1 mark for identifying the uses of passive voice in the relevant lines (all three instances 

must be identified)

• 3 marks for accurate analysis of each use of passive voice, using evidence and 

appropriate metalanguage
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 »  Unless a specific number of examples are requested, when a question 
asks you to comment on the use of a language feature between a set of 
lines, it is important that you identify and comment on every instance 
of that language feature contained within these parameters.

 » Pay attention to the number of marks a question is worth to determine 
how detailed your analysis should be.

 » Ensure you use accurate and complete metalanguage, such as ‘agentless 
passive’.

TIPS

Question 4 

Sample response

Mark allocation: 3 marks

• 2 marks for discussion of language features that reflect McGowan’s identity

• 1 mark for appropriate use of metalanguage

 » It is okay to repeat evidence across questions in the Short Answer 
Questions, so long as the evidence is relevant in both cases – as in 
the sample response in Q2 and Q4. Ensure that the evidence is in fact 
relevant and remember that you should not do this for Analytical 
Commentaries.

TIP
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Question 5 

Sample response

Mark allocation: 4 marks

• This question should be marked holistically, using the guide below. 

 › 4 marks: The response demonstrates a detailed knowledge of factors contributing 

to coherence and is supported by relevant examples/evidence from the text. 

Metalanguage is used appropriately and effectively. Features of written discourse are 

consistently used.  

 › 2 to 3 marks: The response demonstrates a sound knowledge of factors contributing 

to coherence and is supported by some examples/evidence from the text. The 

metalanguage used is relevant. Some features of written discourse are evident.  

 › 0 to 1 mark: The response demonstrates a limited knowledge of the factors 

contributing to coherence and contains few examples from the text. The use of 

metalanguage is limited or absent. Few features of written discourse are evident.
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 » When discussing inference, ensure you explain fully what is inferred by 
the reader; to score highly, your response must do more than simply 
state that a reader must ‘know’ about an element to understand it.

 » Inference is not the same as prior knowledge. You cannot infer from 
this text that Eltham is a suburb of Melbourne – this is prior knowledge. 
You can infer that the suburbs listed in lines 4–5 all fall into McGowan’s 
electorate.

 » Pay attention to the instruction term in the question – in this case, 
‘analyse’. This indicates that you must do more than simply provide a 
list of examples to produce a high-scoring response. You must analyse 
the coherence of the text with reference to its context and purpose. 

 » That being said, it would be difficult to achieve full marks if only one 
or two examples were explained, or if the examples chosen were 
inappropriate. Read the text carefully and select the most pertinent 
examples of the relevant language features to support your argument. 

TIPS
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TEXT C

Question 1

Sample response

Other approaches

Other prosodic features in this section of the dialogue include:

 ■ rising pitch, which serves varied functions such as to pass the floor (33)

 ■ falling pitch to indicate the end of that anecdote before moving to the next point (22).

Mark allocation: 3 marks

• 1 mark for each prosodic feature identified, with accurate comments on how each 

feature functions specifically in this text, avoiding generic responses (up to 3 marks)

 » This question requires knowledge of the prosodic features, which are 
intonation, pitch, stress, tempo and volume. Do not confuse vocal 
effects such as laughter or an intake of breath with prosodic features.

 » In your response, include transcription symbols that are relevant to your 
analysis.

 » Avoid generic responses like ‘the fast tempo quickly moves onto the 
more important part’ – this does not explain why one part of the 
utterance is more important than the other.

TIPS

Question 2

Sample response
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Mark allocation: 3 marks

• 1 mark for identifying the tenor

• 2 marks for linking this to an accurate register using examples

 » This question requires a description of the register which includes both 
formality and style.

 » Note that the examples used here are all about the questions asked by 
the interviewer. This gives the answer structure and avoids rambling or 
disjointed responses. This is a useful focus because questions are the 
point at which the interaction occurs and the tenor is most obvious.

TIPS

Question 3

Sample response

Other approaches

Other answers might consider:

 ■ the semantic field of celebrity (27–49), discussing lexicology including ‘hero’ (28) and 

‘hobnobbing’ (33), or referring to syntax – ‘there would be 10 people there’ (41) and ‘now 

there’s packed stadiums’ (43)

 ■ how the final section (50–89) could be seen to focus on the semantic field of legacy 

(phonology and syntax in ‘I just wanna lea=ve the sport in a better spot for the next 

generation of young athletes’, 51), discussing how this segues into the field of hard work 

using semantics – ‘train our backsides off’ (66), ‘warm fuzzy feeling’ (72).
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Mark allocation: 4 marks

• This question should be marked holistically, using the guide below.

 › 3 to 4 marks: The response identifies two semantic fields and discusses each, with 

reference to how they are linked to each other. This is supported by relevant 

examples/evidence from the text. Metalanguage is used appropriately and effectively 

and is drawn from at least two different subsystems.

 › 2 marks: The response demonstrates a sound knowledge of the semantic fields but 

does not sufficiently explore the connections between them OR does not include 

examples. Some relevant metalanguage is used, drawn from two subsystems of 

language.

 › 0 to 1 mark: The response demonstrates limited knowledge of the semantic fields 

and contains few or no examples from the text. The use of metalanguage is limited or 

absent or not drawn from two different subsystems of language.

 » Note the necessity of discussing two subsystems of language. This 
means that you need to label your examples with metalanguage that 
references features from at least two of: phonetics and phonology, 
morphology, lexicology, syntax, discourse and pragmatics, and 
semantics.

TIP

Question 4

Sample response
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Other approaches

Other features of Australian English include:

 ■ the use of humour when Alcott uses declaratives to tell the story about his dad (17–20), 

which is subtly critical of him

 ■ the discourse particle ‘like’ (37, 65) and hyperbolic language ‘awesome’ (55) and ‘he 

dominates’ (84), typical of a younger Australian such as Alcott

 ■ Australian colloquialisms ‘get around you’ (86) and ‘feelin’ a bit dusty’ (10)

 ■ phrases such as ‘really means a lot’ (49), ‘really makes me feel good’ (85) and ‘really 

honoured’ (88), with the adverb ‘really’ intensifying each sentiment, showing passion and 

commitment.

Mark allocation: 5 marks

• This question should be marked holistically, using the guide below.

 › 4 to 5 marks: The response identifies a range of features of Australian English and 

shows excellent understanding of the context. 

 › 2 to 3 marks: The response identifies two or more features of Australian English and 

shows some awareness of the context. 

 › 0 to 1 mark: The response identifies a feature of Australian English but there is no 

awareness of context. 

 » Pay attention to the number of marks to determine how detailed the 
analysis should be.

 » Ensure you label examples with metalanguage and provide line 
numbers in your response. 

 » This type of question can be used as a discriminator as it requires an 
appropriate number of examples from the text and a high level of 
detail.

TIPS
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TEXT D

Question 1

Sample response 

Other approaches

Other language features that contribute to an upbeat and informal register include: 

 ■ opening ‘Hi’ (3) uses features of the spoken mode to reduce formality

 ■ exclamative ‘Yay!’ (6) uses features of the spoken mode to create excitement

 ■ pronouns ‘we’re’ (4) and ‘you’ (7) suggests a shared community within the 

neighbourhood 

 ■ ellipsis of subject in the interrogative ‘Sound good?’ (16) uses features of the spoken 

mode to reduce formality

 ■ initialisms ‘DIY’ (14) and ‘BYO’ (23) celebrate the shared interests within the community 

of neighbours.

The register of this text is informal however you could refer to it with a modifier such as 

‘mostly’. There are formal elements; however, it is not a formal text as it is from a social 

group on a mobile/internet application. To strengthen your answer, qualify the style of the 

text as well, as this will demonstrate further insight. Other appropriate adjectives might 

include ‘engaged’, ‘informative’, or ‘inclusive’. Be sure to select evidence that suits your 

description.

Mark allocation: 2 marks 

• 1 mark for accurately identifying the register and providing an appropriate example to 

support this description

• 1 mark for analysing the example in relation to the register

 » Use appropriate metalanguage from the Study Design in your response. 
Terms such as ‘short words’ would not be sufficient when labelling a 
language feature that supports an informal register.

TIP
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Question 2 

Sample response

Other approaches

 ■ Inference from the field of ‘events’: given the type of event and the modal verb in ‘no 

profit will be made’ (24), readers could infer that they should not try to sell anything.

 ■ Logical ordering related to the setting: for example, the first paragraph makes the 

target audience of ‘Alphington residents’ explicit so readers know if it is relevant to 

themselves.

 ■ Consistency and convention affecting the tenor: a comments section at the end of the 

post (33–42) encourages community engagement to create a welcoming tenor.

Mark allocation: 3 marks

• 1 mark for accurately identifying the situational context of the text 

• 2 marks for providing an explanation of how an accurately labelled feature of coherence 

reflects the context identified 

 » The features of situational context are tenor, text type, setting, field 
and mode. Note that, as in the sample response, these can be collated 
into a description. In this text, the tenor with the community is warm 
and welcoming (you could use other descriptors such as participatory 
or friendly); the text type is a social media post with a written 
mode; the field is upcoming events; and the setting is the audience’s 
neighbourhood and the online space to which the text is posted.

 » The features of coherence are cohesion, inference, logical ordering, 
formatting, consistency and conventions. You must use one of these five 
terms, even if your example is more specific than this. In the sample 
response, bolding, as an element of formatting, is considered.

 » Although cohesion is an element of coherence, students struggle to 
discuss how an element of cohesion impacts coherence itself. If you’re 
unsure, focus on the other four aspects of coherence instead. 

TIPS
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Question 3

Sample response 

Other approaches

Other examples that are valid for this question include:

 ■ The declarative sentence on line 8 starts with the coordinating conjunction ‘And’.

 ■ The adjective ‘FREE!’ (line 8) and the collocation ‘SAVE THE DATE!’ (which is also 

underlined; line 42) are all in capitals, which generally indicates a loud volume and/or 

emphatic stress.

 ■ The emojis in line 31 convey a cool and fun attitude.

Mark allocation: 3 marks

• 1 mark for accurately identifying features that are influenced by technology and 

including quotes with line numbers

• 1 mark for providing reasonable explanations of why the features have been used – this 

could be linked to text type, identity or purpose

• 1 mark for accurately using metalanguage

 » The sample answer is longer than it needs to be, but for three marks, it 
is still worth discussing a couple of examples.

 » Ensure your answer has a ‘so what?’ aspect. This means that you 
have gone beyond listing the influence of technology and added 
an explanation about why your example is being used or how it is 
impacting the text. 

TIPS
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Question 4 

Sample response 

Other approaches

Other examples that are valid for this question include:

 ■ poetic function: emoji (38) or nonstandard spelling (40)

 ■ emotive function: conveying excitement in the exclamation marks (35, 40 or 42).

Mark allocation: 3 marks

• In order to compare, at least two functions need to be identified, with one example for 

each. 1 mark for each accurately labelled function with an example and 1 mark for the 

comparison.

• To get full marks your answer must accurately discuss the functions and consider how 

they are used similarly or differently in the four comments.

• All examples should be labelled with metalanguage and line numbers provided. 

 » Pay attention to the number of marks a question is worth and the 
number of lines provided to determine how detailed the analysis 
should be. 

TIP

Question 5 

Sample response 
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Mark allocation: 4 marks

• For a question like this, marking is holistic. 

• As it is worth four marks, you should provide two to three features of cohesion in your 

response.

• Your features must include examples, line numbers and accurate metalanguage. 

• It is important to choose relevant features when responding to this question. For full 

marks, you must engage with the given text and consider how the features of cohesion 

make this specific text cohesive. If you use generic explanations (see the tip below), it is 

unlikely that your answer will receive full marks.

 » In Section A, examples from prior questions can be re-used. As long as 
the examples are accurate, this is acceptable in the exam.

 » Features of cohesion are: lexical choice including synonymy, antonymy, 
hyponymy and hypernymy; collocation; information flow including 
clefting, front focus and end focus; anaphoric and cataphoric reference; 
deictics; repetition; ellipsis; substitution; conjunctions and adverbials.

 » An example of a generic explanation is ‘The use of deictics directs 
people to join the group through the “link below”’ (7). This is exactly 
the same as the sample answer except that it leaves out ‘The authors 
encourage community participation’. Without the mention of 
community as an outcome of cohesion, the example is just a definition 
and this will not garner strong marks.

TIPS
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TEXT E

Question 1

Sample response

Other approaches

Other possible responses include:

 ■ pitch: falling pitch (‘intonation’ would be acceptable as well) indicates ceding the floor 

due to the overlap (53)

 ■ intonation: continuing intonation indicates Ahana is not ready to pass the floor (52)

 ■ tempo: fast tempo is used by Ahana to imitate the way she uttered the speech when 

she was trying to move on to the next topic with her partner, Ross (50) 

 ■ stress: Ahana’s emphatic stress on the adverb ‘really’ and adjective ‘insane’ (51) 

emphasises that Ross thought the cost of the bottles was too much.

Mark allocation: 2 marks

• 1 mark for accurately identifying a prosodic feature 

• 1 mark for discussing a function of the identified prosodic feature

 » Ensure you do not comment on other discourse features such as the 
pause on line 51 and the overlaps – these are not prosodic features.

 » Avoid vague discussions of function such as ‘the use of stress makes 
it stand out’. This would not be awarded full marks as this could be 
said of any example of stress! There must be clear links to the text or 
context of the given text.

 » Note that you are being asked for the function of a specific feature. 
In this instance, you do not need to refer to Jakobson’s functions. 
Jakobson’s functions occur at a discourse level.

 » Always use the metalanguage from the Study Design: for example, 
‘tempo’ is correct so don’t say ‘pace’. You can still receive marks for an 
accurate explanation of the function of the feature, but you won’t get 
full marks without the use of accurate metalanguage.

TIPS
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Question 2

Sample response

Other approaches

Other possible responses include:

 ■ Melinda self-selects in response to Lin’s use of final intonation on line 63. This provides 

opportunity for Melinda to topic-shift to how she damaged her own bottle (64).  

 ■ Ahana takes the floor using a pause filler, ‘um’ (70), as a hedge in order to shift the topic 

to a discussion about one of her girlfriends.

 ■ On line 92, Lin shifts the topic to her partner’s friend who makes apps. Ahana indicates 

on line 90 that she is ready to cede the floor through the use of final intonation, so Lin 

begins this new topic with a declarative.

Mark allocation: 2 marks

• 1 mark for accurately identifying an example of turn-taking

• 1 mark for appropriate discussion that includes metalanguage

 » When analysing topic changes or shifts, demonstrate your engagement 
with the text by clearly identifying the topics being discussed.   

TIP

Question 3

Sample response

Other approaches

Other purposes or intents that are supported by an informal register include:

 ■ creating a sense of in-group membership based on the fact that these friends have the 

same water bottle

 ■ meeting each other’s positive face needs in order to maintain their friendship.
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Other language features that support an informal and friendly register:

 ■ Overlapping speech indicates that the conversation is unplanned and that the 

interlocutors have a close relationship. The interruptions do not threaten the others’ 

face needs but instead indicate that the interrupter is listening and is interested.

 ■ Discourse markers such as ‘like’ (12, 23, 33 etc.) indicate the relaxed context in which this 

conversation is taking place.

 ■ The vocal effect of laughter is used throughout, which is informal as it helps to reduce 

social distance and shows that there is humour in the anecdotes.

 ■ The coordinating conjunction ‘and’ is used to connect long anecdotes that are 

expressed in the form of declarative sentences (43–53). This shows the conversation 

is unplanned and that Ahana is thinking on the spot and using the conjunction to add 

information. 

Mark allocation: 3 marks

• 1 mark for identifying the register as informal and friendly

• 1 mark for linking the register to an appropriate purpose or intent

• 1 mark for linking at least one discourse or language feature to the informal register of 

the text

 » Although this is worth three marks, the question is clear that you only 
need to discuss one feature to support your response. This is because 
you also need to accurately identify the register and a purpose. For this 
reason, don’t overdo it! Simple will be effective here.

TIP

Question 4

Sample response

Mark allocation: 3 marks

• 1 mark for identifying the face-threatening act

• 1 mark for a valid explanation of how the act was negotiated by Lin

• 1 mark for including accurate line numbers and metalanguage
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 » Being able to identify a face-threatening act that is a threat to positive 
or negative face needs shows you have a strong understanding of Brown 
and Levinson’s theory of politeness.

TIP

Question 5

Sample response

Other approaches: The text maintains a close tenor as a result of the participants’ equal 

power status as work colleagues, which creates a close social distance, and means that 

the function of their conversation is largely phatic. There are also elements of playfulness 

in this, seen in lines 86–87 with use of ‘we’ and the implication of a shared goal of retiring. 

There is supportive back-channelling, regular laughter and familiarity through inference 

that also contributes to a feeling of equal status, alongside cooperative overlap.
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Mark allocation: 5 marks

• The 5 marks should be awarded holistically. The discussion should include at least 

three features of the discourse or language. Students should receive marks in the low/

low–medium range (1–2) if they discuss discourse or language features but do not link 

them to the tenor or the group identity. To score highly, students must select relevant 

discourse and language features and link these to the tenor and group identity. High-

scoring responses will show that the student can engage with the text in their response 

(for example, by using the information provided in the context description). In order to 

get full marks, all speakers must be discussed.

 › 4 to 5 marks: Demonstrates detailed knowledge and is supported by relevant 

examples/evidence from the text. Metalanguage is used appropriately and effectively. 

Features of written discourse are consistently used.

 › 2 to 3 marks: Demonstrates sound knowledge and is supported by some examples/

evidence from the text. The metalanguage used is relevant. Some features of written 

discourse are evident.

 › 0 to 1 mark: Demonstrates limited knowledge and contains few examples from the 

text. The use of metalanguage is limited or absent. Few features of written discourse 

are evident.

 » There is a lot going on in this question. It is worth allowing a moment to 
re-read and check you have covered everything.

TIP
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TEXT F

Question 1

Sample response

Other approaches

Other possible functions and examples could include:

 ■ conative: ‘Be smarter than that and use the app instead’ (22)

 ■ poetic: ‘It’ll be – Delightful – for the environment if you don’t print your tickets’ (24)

 ■ emotive: ‘Hector would be proud of you’ (26)

 ■ phatic: ‘Congrats! With patience, and maybe some tears’ (3)

Mark allocation: 3 marks

• 1 mark for accurately identifying a function with an appropriate example

• 2 marks for discussing how that function is addressed by the example, using accurate 

and appropriate metalanguage

 » Except metalinguistic, any of the functions could be addressed. The 
trick is ensuring that the example you give and the explanation you 
offer does indeed address the function you identify. Conceivably, 
‘Congrats! With patience, and maybe some tears’ (3) could be poetic or 
phatic so your justification needs to be plausible.

TIP

Question 2

Sample response
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Other approaches

Other possible responses include:

 ■ register: informal and lighthearted

 ■ coherence: FAQ style, conventions of an email, inference

Mark allocation: 4 marks

• 1 mark for accurately identifying a way that social distance is reduced and rapport is 

built 

• 3 marks for analysis of how two examples support your claim about social distance and 

rapport using appropriate metalanguage

 » It is a good idea to select an area of focus and develop it. If your answer 
to the ‘how’ is ‘register’, give examples of register. This will create a 
cogent response; otherwise, you risk a list of various and unconnected 
examples.

TIP

Question 3

Sample response

Other approaches

Other possible aspects of syntax include:

 ■ phrases: ‘at the entry gate behind the person’ (18–19)

 ■ active voice: ‘use the app instead’ (22)

 ■ patterning – listing: line 23

 ■ adverbials: ‘Because your time is Priceless’ (18)
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Mark allocation: 3 marks

• 1 mark for accurately identifying a syntactic feature in the highlighted lines

• 2 marks for discussing the function of the identified syntactic feature with appropriate 

metalanguage

 » The sample response is longer than necessary and the first paragraph 
alone would garner 3 marks.

TIP

Question 4

Sample response

Other approaches

Other possible examples include:

 ■ ‘Screenshotting is out’ (16), with morphological patterning in the conversion of 

‘screenshotting’.
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Mark allocation: 5 marks

• The 5 marks are awarded holistically. The discussion should include at least three 

patterns across the two subsystems. You’ll receive marks in the low/low–medium range 

if you identify patterns but do not develop the discussion or do not consider both 

subsystems. To score highly, you need to select relevant patterns in both subsystems 

and consider their use in relation to the specifics of text – the situational context, the 

audience, the purpose, social groups and so forth.

 › 4 to 5 marks: Demonstrates detailed knowledge and is supported by relevant 

examples/evidence from the text. Metalanguage is used appropriately and effectively. 

Features of written discourse are consistently used.

 › 2 to 3 marks: Demonstrates sound knowledge and is supported by some examples/

evidence from the text. The metalanguage used is relevant. Some features of written 

discourse are evident.

 › 0 to 1 mark: Demonstrates limited knowledge and contains few examples from the 

text. The use of metalanguage is limited or absent. Few features of written discourse 

are evident.

 » Ensure you discuss both subsystems, as the question stipulates.

 » Ensure you label the pattern in each instance – the specific word 
formation process or affixation; the particular type of figurative 
language.

TIPS
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TEXT G

Question 1

Sample response

Other approaches

 ■ In ‘perplexing planning and political legacy’ (6) the [p] alliteration and [l] consonance 

makes it complex to read and this reflects the complexity of the idea being expressed

 ■ ‘varied and vitriolic’ (8), alliteration of [v] consonant

 ■ ‘Docklands … colossal policy … produced … avoidable eyesore’ (9–10), assonance of [ɔ] 

phoneme

Mark allocation: 2 marks

• 1 mark for accurately identifying a phonological pattern, with a quote and metalanguage

• 1 mark for explaining the effect of this example

Question 2 

Sample response

Other approaches

 ■ idioms: ‘rust bucket’ (21), ‘city of dreams’ (21)

 ■ connotations of carelessness in the noun phrase ‘free-market thinking’ (31) and the 

borrowing ‘laissez-faire’ (32)

 ■ hypernym ‘amenities’ (44) with hyponyms ‘parks’ (44), ‘schools’ (45), ‘cultural sites’ (45), 

‘apartment towers’ (46), ‘offices’ (47), ‘library’ (51).
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Mark allocation: 4 marks

• This question should be marked holistically, using the guide below. 

 › 4 marks: The response demonstrates a detailed knowledge of the text and is 

supported by relevant examples/evidence. Metalanguage is used appropriately and 

effectively. Features of written discourse are consistently used.

 › 2 to 3 marks: The response demonstrates a sound knowledge of the text and is 

supported by some examples/evidence. The metalanguage used is relevant. Some 

features of written discourse are evident.

 › 0 to 1 mark: The response demonstrates a limited knowledge of the text and contains 

few examples. The use of metalanguage is limited or absent. Few features of written 

discourse are evident.

 » The question asks for two different examples. This means you should 
select two different types of sense relations, rather than two different 
examples of the same sense relation. 

 » Sense relations are synonymy, antonymy, hyponymy, hypernymy, idiom, 
denotation and connotation.

 » Although the question asks for two different examples, because it is 
marked holistically it is a good idea to link your examples together in an 
overarching argument. This will also help create a coherent ‘discussion’, 
as the question requires.

TIPS

Question 3

Sample response

Other approaches: The Age creates an in-group of Melbournians and Docklands residents 

and sets them against the government and politicians, so the formal register is dominated 

with harsh phrases and rhetoric criticising the government such as ‘But reality bit’ (29), ‘the 

fast-pace parcelling up and selling of chunks of land’ (41) and ‘defined by its flaws’ (56).
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Mark allocation: 4 marks

• This question should be marked holistically, using the guide below. 

 › 4 marks: The response demonstrates a detailed knowledge of the text and is 

supported by relevant examples/evidence. Metalanguage is used appropriately and 

effectively. Features of written discourse are consistently used.

 › 2 to 3 marks: The response demonstrates a sound knowledge of the text and is 

supported by some examples/evidence. The metalanguage used is relevant. Some 

features of written discourse are evident.

 › 0 to 1 mark: The response demonstrates a limited knowledge of the text and contains 

few examples. The use of metalanguage is limited or absent. Few features of written 

discourse are evident.

 » This is a hard text and a hard question! Practising on difficult texts and 
questions improves your confidence for exams.

TIP

Question 4

Other approaches

 ■ In lines 13–26, you could refer to listing in lines 15–17; a short simple sentence as 

contrast in line 22; embedded clauses in lines 19–20; parallelism in 22–23; modifiers in 

the noun phrases in 15–17. 

 ■ Other elements of syntax include complements, adverbials, ellipsis, and active and 

passive voice.
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Mark allocation: 5 marks

• This question should be marked holistically, using the guide below. 

 › 4 to 5 marks: The response demonstrates a detailed knowledge of the text and is 

supported by relevant examples/evidence. Metalanguage is used appropriately and 

effectively. Features of written discourse are consistently used.

 › 2 to 3 marks: The response demonstrates a sound knowledge of the text and is 

supported by some examples/evidence. The metalanguage used is relevant. Some 

features of written discourse are evident.

 › 0 to 1 mark: The response demonstrates a limited knowledge of the text and contains 

few examples. The use of metalanguage is limited or absent. Few features of written 

discourse are evident.
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Mark allocation: 30 marks

• Section B is marked holistically based on the criteria provided by VCAA. To score in the 

higher bands, the analysis should be wide-ranging, providing examples from throughout 

the text, rather than focusing on only one or two particular sections. A higher-scoring 

response must acknowledge the shifts in register and tie this to the purpose(s). 

 » Be selective in what you analyse in Section B; it is important to prioritise 
the characteristics and subsystem features that are most relevant to the 
text type, as it is impossible to address everything.

 » Select and discuss the language features that are most closely 
connected to the text’s register, context and purpose(s). Features should 
not be discussed in isolation.

 » Give at least one example from the text for every feature discussed and 
remember to cite line numbers.

 » Avoid generalities such as giving a definition of the feature or saying 
what the feature usually does rather than what it is doing in this 
particular example.

 » When analysing spoken texts, always refer to speakers by name and link 
features you are analysing back to the speaker.  

 » Remember to explore several aspects of situational context: mode, text 
type, tenor, setting and field. Where relevant to the text, you should 
also look to engage in a discussion of cultural context and/or the 
identity or identities constructed in the text.

 » While there is no specific structure for Section B, if you arrange your 
response according to subsystem, you may limit your opportunities for 
discussion. Your response should be well organised and in paragraphs. 
Subheadings may be appropriate to help organise some responses and 
you will not be penalised if you use them effectively.

 » Your first paragraph should include an identification of the text and 
author/interlocutors. This can be an introduction that also mentions 
purpose(s), register (including the degree of formality), tenor and any 
relevant elements of situational and/or cultural context that you will 
be discussing. Alternatively, these can be introduced as they become 
relevant in your discussion, and you can leave out an introduction 
beyond identification of the text in the first paragraph. Be aware 
that without examples and metalanguage, an introduction can only 
contribute to your grade by improving the structural elements of your 
commentary, so keep it short if you use it.

 » No conclusion paragraph is required, but you should nevertheless aim 
to give the piece a sense of completion.

 » Be aware of a range of possible organisational strategies before sitting 
the exam so that you can be flexible in your approach and respond in 
the most effective way to the text in front of you.

TIPS

Section B: Analytical commentary
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TEXT H

Sample response
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TEXT I

Sample response
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 » You can engage with the text by referring to the author(s) and intended 
audience specifically. In this case, the author is Student Services and the 
intended audience is the student body.

TIP
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TEXT J

Sample response 
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 » There might be features one student includes in their analytical 
commentary that another does not. As long as the features are salient, 
this is acceptable. For example, there are stylistic features such as 
figurative language (21, 29–30) that have not been included in this 
commentary but would be completely acceptable features to include.

TIP
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TEXT K

Sample response
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 » Dull texts are hardest to write about, so you need to be particularly 
careful to avoid generic analysis. Often students fall back on defining 
the features or listing examples without offering much insight into 
the text. To avoid this, always consider the purpose and intent. Ask 
yourself who is trying to achieve what? What does the writer or speaker 
stand to lose or gain? In this text, the dense and dispassionate writing 
obscures the fact that the government is planning to kill horses! So that 
is your way in – if you look at their language choices from that angle, it 
becomes much more interesting. 

TIP
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TEXT L

Sample response
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 » When analysing a written text, features of coherence and cohesion are 
particularly important to include in your discussion. 

TIP
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TEXT M

Sample response
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 » An important element of any spoken text is its prosodic features; ensure 
these are discussed throughout your analysis. Prosodic features are 
pitch, intonation, stress, volume and tempo. 

 » When discussing pauses as a prosodic feature, be careful to specify that 
you are analysing it as an aspect of the tempo. Additionally, be aware 
that some pauses may not be prosodic features but rather non-fluency 
features.

 » While you are not expected to include every transcription symbol in the 
examples you quote, you should include any symbol that is relevant to 
your analysis. 

TIPS
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TEXT N

Sample response
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Section C: Sustained expository response

 » Often questions in Section C begin with a small quotation and then the 
question itself. Students often miss the question, providing a response 
that focuses on the quotation only and is therefore inappropriate. 
For example, if a question asks you to consider the ‘extent’ to which 
the statement is true, it requires an opinion to be expressed on the 
initial statement. In contrast, a ‘Discuss’ question requires a balanced 
exploration of the statement.

 » Your response must clearly address the topic. At the beginning and 
end of each paragraph, double-check your topic sentence and linking 
sentence to ensure you are still answering the question asked.

 » Your main body paragraphs should be structured to respond directly to 
the topic. Ensure your paragraphs are well structured, with clear topic 
sentences, explanations, evidence and linking sentences.

 » In your response, you must include reference to the stimulus; this is part 
of the marking criteria. That being said, avoid referring to every piece 
of stimulus in your response, as this does not allow you to demonstrate 
depth of knowledge or your own independent reasoning and examples.

 » Contemporary examples from media and society are strongly 
encouraged and will form a part of any high-scoring response. Be 
careful, however, to avoid discussing the issues themselves – the focus 
is on how language is used in society, not on what happened or how 
people react to events or controversies.

 » Recent and relevant examples of language use are preferred over dated 
or unoriginal evidence. Be aware that the following sample responses 
contain examples from the years they were originally written – your 
examples should all be drawn from current discussion and debate.

 » Pre-prepared or generic responses are strongly discouraged; they are 
easily detected, and it is very difficult for these types of responses to 
achieve a high score.

 » Ensure you include metalanguage in your response, particularly when 
referring to contemporary examples. It is important that you show 
a deep understanding of the metalanguage specific to the course; 
generalised discussions are not rewarded. 

TIPS

Mark allocation: 30 marks

• Section C is marked holistically based on the criteria provided by VCAA.



Section C: Sustained expository response

© Insight Publications VCE Revision Questions: English Language Units 3 & 4 

129

Question 1

‘From social media to international media to the proliferation of online gaming, the internet is 

clearly having an impact on language whether we like it or not.’

Discuss with reference to contemporary Australian society. Refer to at least two subsystems of 

language in your response.

Possible approaches

This topic requires a discussion of how the internet has changed the way we use language. 

Students can discuss a range of contexts where this has happened. The last part of the 

question invites a discussion of attitudes towards these changes. There are opportunities 

with this question to explore changing trends in relation to language in social media 

and globalised media such as news and entertainment. This would also consider those 

who use this language as an expression of identity and the power of internet speak in 

conveying information that crosses into real life. Therefore, key knowledge from all areas 

of study will be relevant for this topic. 

Responses could explore any of the following:

 ■ awareness of how language has specifically changed in relation to neologisms and 

changing semantics, and therefore increased rates of acceptance of variation

 ■ innovation of language and how it has adapted over time as new technology and values 

emerge

 ■ how identity is expressed or shaped through language online

 ■ government speak online in relation to social issues or current events

 ■ the ease with which we can communicate to more people more often, and how this 

impacts our language use, with communication becoming more informal in many 

contexts

 ■ the association between online language and age- or activity-based sociolects

 ■ generational sociolects and prejudice between groups based on language choices

 ■ the impact of worldwide variations in English on Australian English.

Sample response
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Question 2

‘Language has important societal purposes, and it fosters feelings of both group identity and 

solidarity.’

Discuss, referring to at least two subsystems of language in your response.

Possible approaches

When responding to this question, note the importance of ‘both’. If you explore only 

group identity or only solidarity, you won’t fully address the question. Given the instruction 

word is ‘Discuss’, it is less appropriate to consider how language can be used to create 

disharmony as an antonym to solidarity; although this is true, the question would ask ‘to 

what extent’ if it invited disagreement. You might consider alternative societal purposes, 

however. You should acknowledge contextual factors and explore individual and group 

identity in your response; you need to show you understand that through our language we 

express ourselves as individuals and signal our membership of particular groups. Though 

this topic appears to lean more towards Unit 4 – Language variation and identity, you 

can examine language in contemporary Australian social settings, along a continuum of 

informal and formal contexts. 
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Responses could explore any of the following:

 ■ the use of Standard Australian English, and how it differs from other English varieties

 ■ the features of Broad, General and Cultivated Australian English accents, and how these 

sound different from other English varieties

 ■ the cultural varieties of Australian English that are unique to Australia, such as migrant 

ethnolects and Aboriginal Australian Englishes

 ■ geographical differences, including national and regional 

 ■ the relationship between context and the features of language with regard to social 

situations and cultural expectations

 ■ the role of language in reflecting, establishing and challenging different identities

 ■ how a sense of identity evolves in response to situations and experiences and is 

influenced by how we see ourselves and how others see us.

Sample response
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Question 3

‘Australia is a multicultural country, but its inhabitants must conform to language norms in order 

to fit in.’ 

To what extent is this true in contemporary Australian society? Refer to at least two subsystems 

of language in your response.

Possible approaches

When responding to this question, it is essential to note the modal verb ‘must’ and 

to address the directive ‘To what extent is this true?’ For this topic, consider language 

norms in Australian society. This might include the Australian preference for more casual 

language and shortenings with suffixation. That said, there has been a clear shift to 

other Australian Englishes being more prominent in public domains, such as Aboriginal 

Australian Englishes and migrant ethnolect varieties, which must be addressed in your 

response given the description of Australia in the question as ‘multicultural’. Attitudes 

towards these varieties have changed over time but there are some in Australian society 

who might still view them as not quintessentially ‘Aussie’. You may also consider that 

context determines what language is considered the norm and acceptable. High-scoring 

responses will explore the multifaceted nature of our identities, and the way we change 

our language to suit the setting and our audience.

Responses could explore any of the following:

 ■ the features of Australian English accents, including Broad, General and Cultivated 

accents

 ■ the role of Standard English and other varieties of English in Australian society

 ■ the characteristics of Australian English, in contrast to Englishes from other continents, 

including phonological, morphological, lexical and grammatical patterns

 ■ the features of language that contribute to a sense of national identity from across the 

subsystems

 ■ how the language of individuals and the language of groups are shaped by social 

expectations and community attitudes

 ■ how culture can influence varieties of Australian English, including Aboriginal Australian 

Englishes and migrant ethnolects

 ■ the relationship between language choices and social attitudes towards different 

varieties of Australian English.
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Question 4

‘Australian English is changing, as it must. And these changes should be welcomed.’

To what extent is this true in contemporary Australia? Refer to at least two subsystems of 

language in your response.

Possible approaches

When planning a response to this question, students must take note of the directive ‘To 

what extent is this true …?’ Students need to consider how much they agree or disagree 

that Australian English must change. They are also expected to consider how much they 

agree or disagree with the second part of this prompt, which suggests that change should 

be welcomed. They need to be able to explain how language change does or does not 

weaken or impair Australian English but enhances it for a range of reasons. Students’ 

understanding should be made clear in the introduction and restated in the conclusion. 

Students should aim to include key knowledge from across Units 3 and 4 when responding 

to this prompt in order to demonstrate their scope of understanding of the course. 

Higher-scoring responses will acknowledge that through language we communicate 

information about our values and attitudes, and that language allows us to communicate 

facets of our identity. Students will also recognise that Standard Australian English is still 

granted prestige in contemporary Australian society, and that it has a role in establishing 

national identity through its unique lexicon and colloquialisms. 

Responses could explore any of the following:

 ■ how non-discriminatory language aims to uphold the respect and acceptance of 

minority groups

 ■ how language change occurs alongside social movements that champion the use of 

inclusive language to support marginalised groups

 ■ how we are more inclined to employ politeness strategies, euphemisms and all-

encompassing language to meet face needs

 ■ how language has changed as Australian values have changed

 ■ how Australia is accepting of other dialects and varieties, as exemplified through 

ethnolects and Aboriginal Australian Englishes, as well as First Nations languages being 

recognised in public contexts

 ■ the influence of online platforms, with textspeak being fairly uniform globally – this 

could include references to the influences of other Englishes, such as aspects of 

American English and British English

 ■ how some aspects of Australian English will not change as Standard Australian English 

reflects a shared national identity, and informality through the use of colloquial 

language is still valued in mainstream society 

 ■ how Stimulus A could suggest that using traditional First Nations names for places 

both acknowledges and celebrates the connection of First Nations peoples to those 

places and may lead to a more accepting Australian society

 ■ how Stimulus B shows that diversity in Australia is exemplified through language, with 

the figures using terms of greetings from the Aussie ‘G’day’ to borrowings such as the 

Italian ‘ciao’

 ■ how Stimulus C and Stimulus D show that cultural language varieties are becoming 

more prevalent in mainstream society, with a First Nations senator using the non-

Standard spelling of ‘Blak’ and the noun ‘mob’ on a public platform, and familial terms 

like the Greek ‘yiayia’ and Italian ‘nonna’ being often used by descendants of migrants.
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Question 5

‘Informal language forms an integral part of the Australian national identity.’

Discuss, referring to at least two subsystems of language in your response. 

Possible approaches

As this is a ‘Discuss’ question, students only need to consider aspects of informality. 

The question does not invite them to disagree or say to what extent, so formality is not 

particularly relevant here. Instead, the thesis should consider the Australian national 

identity and consider the integral aspects of informality. This will require drawing primarily 

upon Unit 3 Outcome 1 and Unit 4.

Responses could explore any of the following: 

 ■ how informal language can be more effective than a formal register as it is expressive 

and more relatable for many Australians

 ■ that Australians in public positions consider how their messages will be interpreted and 

understand that informal language is granted more overt prestige in many contexts

 ■ how emojis can impact the informality of a text, with many Australians using them to 

add pragmatic features to a written form

 ■ how shared informal language supports in-group membership among all Australians, 

regardless of where they have come from or where their ancestors have come from

 ■ how non-Standard and other informal language is inclusive, light-hearted and 

establishes rapport, which are all valued in Australia and something many strive to 

achieve

 ■ how Stimulus A supports the idea that informal language is inclusive and mutually 

understood among Australians; many Australians pride themselves on their unique 

variety of English and it helps create a sense of national pride and identity

 ■ how Stimulus B asserts that aspects of informal language in Australia are integral to 

feeling and being viewed as Australian

 ■ how Stimulus C shows how linguistic innovation and terms of affection in the form of 

nicknames are valued in Australian society and that these are used by organisations to 

appeal to the public

 ■ how Stimulus D illustrates how non-Standard informal language from other Australian 

English varieties are more accepted by the broader community.
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Question 6

‘Euphemisms are necessary in both formal and informal contexts.’

To what extent does this apply to contemporary Australian society? Refer to at least two 

subsystems of language in your response.

Possible approaches

This topic requires students to draw primarily on their understanding of Unit 3 Outcome 

2, as well as some understanding of Outcome 1. Students should demonstrate an 

understanding of the place that euphemisms have in helping to maintain social harmony 

and navigating taboo topics within contemporary Australian society, including why people 

use them, how they are used and what impact they have on face needs and clarity of 

information. It would also be acceptable for students to provide some consideration of 

dysphemisms as a point of comparison, so long as this does not steer them too far away 
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from the original topic – that being to assess the necessity of euphemisms in both formal 

and informal contexts. It is also important that students distinguish between contextual 

factors in the formulation of their response.

The stimuli invite students to discuss the way that euphemistic language can be used 

to make political comments in order to lessen offence; to consider how ‘correct’ non-

discriminatory language actually is; to discuss the ways in which institutions change their 

language in order to appear more sensitive to the needs of the people they are advocates 

for, such as those in aged-care facilities; and to consider how corporate industries use 

euphemistic language to tackle uncomfortable topics, such as firing employees.

Responses might consider the following:

 ■ how euphemisms are intended to navigate taboo and help maintain social harmony

 ■ the role of euphemisms in formal contexts

 ■ the role of euphemisms in informal contexts

 ■ euphemisms in Australia’s contemporary debates, as well as the ways that politicians 

use language to carry out their own agenda (double speak, obfuscation, exaggeration)

 ■ informal use of euphemisms, such as anecdotal or personal examples for death, bodily 

functions, bodily fluids, sexual intercourse

 ■ euphemisms that aid the communication of discriminatory views.

Sample response 
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Question 7

‘To achieve social cohesion, it is more important to be polite and considerate than it is to speak 

freely.’

To what extent is this true in contemporary Australian society? Refer to at least two subsystems 

of language in your response.

Possible approaches

This topic requires a discussion of the extent to which the language we use must be 

couched in terms of the rules of politeness and consideration in Australian society. 

Fundamentally, this is a discussion that will revolve around face needs and the 

understanding that to always speak freely will often threaten the face needs of those 

listening. Relevant elements of the course include Unit 3 Outcomes 1 and 2 in relation to 

the contextual influences on language, but also relevant are the outcomes in Unit 4, as 

often we deliberately choose to use language that will reflect a particular identity.

Responses could explore any of the following approaches.

 ■ Consider the importance of politeness in relation to meeting the face needs of others, 

particularly when discussing sensitive or taboo topics. Stimulus A is particularly relevant 

as topics that were once part of everyday discourse have become increasingly sensitive.

 ■ Consider the repercussions of violating sociocultural rules in relation to what can and 

cannot be discussed in public, in particular when understanding of social rules differs 

across individuals and groups. Stimulus D is relevant here as language has meaning 

‘filtered through our unique worldviews’.

 ■ Consider the importance of acknowledging the rights and needs of others, particularly 

in relation to language of inclusion and non-discriminatory language. Stimulus C is 

particularly relevant here as public language requires an acknowledgement of the 

needs of individuals in ‘diverse work environments’; public contexts most often require 

politeness and consideration.

 ■ Consider how language rules can be flexible; being polite and considerate have a time 

and place, as does being able to freely express ideas without fear of repercussions. 

Stimulus B is particularly relevant here as what is considered polite and considerate can 

be quite different online when compared to face-to-face interactions. Online, people 

are also more likely to express their true opinions as they do not have the same fear of 

repercussions as they would in face-to-face interactions. 

 ■ Consider how there is a level of politeness and consideration that can be ignored online 

where interlocutors can be anonymous. As Stimulus B suggests, this can be dangerous 

and potentially offensive, damaging social cohesion.

 ■ Consider the tendency for many online communities to be considered ‘toxic’, in that 

they deliberately provoke and harass others under the banner of ‘free speech’ while 

violating politeness rules and social norms. It is clear in these contexts, freedom of 

speech triumphs.

 ■ Consider the idea that politeness and considerateness can be impossible to maintain 

all the time; often meeting the needs of one speaker can violate the needs of another. 

While it is important to be polite and considerate, you cannot achieve this with all 

people all of the time.
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Question 8

‘Language change caused by technology has made it difficult to communicate effectively with 

each other.’

To what extent do you agree? Refer to at least two subsystems of language in your response.

Possible approaches

This topic requires an exploration of the role of technology in contributing to effective 

communication in society. Fundamentally, this is a discussion that will revolve around 

the prescriptive attitudes that exist about technology-driven language change. Relevant 

elements of the course include Unit 3 Outcomes 1 and 2 in relation to the contextual 

influences on language, such as the medium of its delivery, as well as how language is used 

to achieve various purposes. Also relevant are the outcomes in Unit 4, in particular when 

considering how language can help create an ‘us versus them’ mentality, forging solidarity 

while reinforcing social distance.

Responses could explore any of the following approaches.

 ■ Consider the impact of technological innovations such as AI and moderation tools on 

lexemes and phrases as seen in Stimulus A, where social media users have to constantly 

invent code words to avoid potentially disagreeable content being filtered out by 

algorithms. 

 ■ Consider the view that technology-driven language change is a degradation of the 

English language, or – as in Stimulus B – that prescriptivists who dislike technology-

based language change are irritating.
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 ■ Consider the idea that the driving force of language today is the ‘agreement of the 

masses’ (Stimulus C). There is no greater place for the ‘masses’ to meet than via the 

internet. Stimulus C suggests that the changing and shaping of language is controlled by 

the people.

 ■ Consider the changing nature of punctuation due to the use of technology, as seen in 

Stimulus D. For example, the full stop can be used as a passive-aggressive method of 

showing dissatisfaction and hostility, which allows for subtle yet complex messages to 

be conveyed easily.

Sample response 
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Question 9

‘Jargon is unnecessarily complicated language used to impress, rather than to inform, your 

audience.’

To what extent do you agree? Refer to at least two subsystems of language in your response.

Possible approaches

As this is a ‘To what extent do you agree?’ topic, it requires some evaluation of the pros 

and cons of the use of jargon. Students should recognise that the appropriate use of 

jargon depends on context. Students need to understand that although the term ‘jargon’ 

sometimes has negative connotations in our society, there are positives to its use in 

some aspects of our daily life. The topic requires knowledge of both Units 3 and 4 as 

jargon often serves a function in more formal contexts, but it is also closely linked with 

expression and reflection of identity.

Responses could explore any of the following approaches.

 ■ All professions and jobs require the use of jargon to some extent.

 ■ Jargon allows for effective communication among experts in a specific field, ensuring 

accuracy, precision, and avoiding unproductive discussions with those who do not have 

domain knowledge or interest.

 ■ The shared identity it can create gives a sense of solidarity with users of a specific field 

of jargon, including interests such as sport or other pastimes.

 ■ Jargon can reflect a professional identity for the user; this can be seen as a positive or 

negative.

 ■ Jargon can exclude those who do not understand it, therefore its use could be a face-

threatening act.

 ■ Jargon can be used deliberately to confuse, obfuscate or hide the truth as seen in 

advertising, the military and politics.

 ■ Some users of jargon may deliberately use it to project a particular identity which may 

be intended to exclude or put down others.

Sample response
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Question 10

‘While seemingly open to language change and variation, we still judge others based on how 

they use language.’

Is this true in the context of contemporary Australian society? Refer to at least two subsystems 

of language in your response.

Possible approaches

As this is an ‘Is this true?’ topic, it requires some comment on both sides of the topic. 

There has been greater acceptance of non-discriminatory language to manage the face 

needs of others. There has also been a greater acceptance of cultural varieties, with 

ethnolects and Aboriginal Australian Englishes being seen and heard more and more in 

the media. Younger people use more and more textspeak, which is acceptable and almost 

expected in their social groups. However, there are still members of society who will judge 

others based on their language use or will not accept change due to prescriptivist or old-

fashioned views. Over time attitudes towards ‘Aussie’ language have changed, with more 

Australians speaking with a General accent and avoiding some of the more stereotypical 

Australian colloquialisms. A sound understanding of both Units 3 and 4 is needed for this 

question to be able to discuss language in Australia in terms of variation according to 

context, purpose and identity. 

Responses could explore any of the following:

 ■ the shift to using more non-discriminatory language in relation to marginalised 

communities in Australia, and how, conversely, there are members of our society who 

will speak out against this type of language

 ■ changes due to technology and the prevalent use of internet speak, which is viewed 

favourably by the users but not by those who might hold more prescriptivist views when 

it comes to language

 ■ the rise of migrant ethnolects and Aboriginal Australian Englishes in private and public 

contexts, which indicates more acceptance by those outside of these groups, although 

there will still be some who view these as inferior varieties of English
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 ■ individuals breaking away from the Australian stereotype due to less favourable 

judgements towards those who speak with Broad or Cultivated accents

 ■ differing opinions on the language features of particular groups, including uptalk or 

business jargon

 ■ the act of judging is not always negative, as we can judge someone as belonging to our 

in-group through their language.

Sample response



© Insight Publications

Section C: Sustained expository response

VCE Revision Questions: English Language Units 3 & 4 

154



Section C: Sustained expository response

© Insight Publications VCE Revision Questions: English Language Units 3 & 4 

155



© Insight PublicationsVCE Revision Questions: English Language Units 3 & 4 

156

 Acknowledgements

Insight Publications thanks Prudence Meggitt for reviewing and substantial writing 

contributions, and Siegrid Fischer for reviewing this resource.

Insight Publications thanks the following writers for their contributions to this resource: 

Selina Dennis, Georgie Jones, David Martin, Louise Noonan, Olivia Shenken, Rebecca Swain. 

Insight Publications is also grateful to the following individuals and organisations for 

permission to reproduce copyright material.

The ABC for

 ■ ‘QandA Teaching Special’

 ■ ‘Australia has been called a “graveyard of languages”. These people are bucking the 

trend’ by Masako Fukui

 ■ ‘Aboriginal English recognition in schools critical for improving student outcomes  

for Indigenous Australians’ by Madison Snow

 ■ ‘triple j’s Hottest 100 is moving to a new date and here’s why’ by triple j.

This material is the property of the ABC and is licensed by the ABC for a specifically 

approved purpose only, however this does not mean that the ABC endorses or agrees with 

the policies or practices of the organisation licensed to use the material and no inference 

of any such endorsement should be made or drawn from the granting of this licence.

The Copyright Agency and

 ■ The Age for ‘We should dare to dream of a Docklands that isn’t dreadful’ by The  

Age’s View

 ■ The Sydney Morning Herald for ‘How Succession saved the English Language’ by  

David Astle.

The use of this work has been licensed by Copyright Agency except as permitted by the 

Copyright Act, you must not re-use this work without the permission of the copyright 

owner or Copyright Agency.

Articles from The Conversation are licensed under a Creative Commons — Attribution/No 

derivatives licence, <https://creativecommons.org/licenses/by-nd/4.0/>.

Additional images by Melisa Paredes and sourced from Shutterstock.

Note: Some sources and sample responses were originally written in previous years and so 

may refer to events set in the past.

Disclaimer: Every effort has been made to trace the original source of material used in 

this book, and to obtain permission from copyright owners prior to publication. Where 

the attempt has been unsuccessful, the publishers would be pleased to hear from 

the copyright owners to rectify any errors or omissions. Insight Publications disclaims 

responsibility for the content of third-party websites referenced in this publication.


