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Notes 

• Section 1 of the Psychology exam is on the topic of Research Methods. This topic is at the end of this of 
this book. This is also why the other topics of this Exam Guide only feature questions for Section 2 and 
Section 3. 

• Some question material has not been released by SCSA due to copyright restrictions and are not able to 
be included in this exam guide. This has been flagged in the relevant questions in the exam guide. 
Teachers may still be able to locate many of these sources and provide these to students by following 
the links at the end of the original SCSA exams on the SCSA website. 
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Unit 3 
Unit 3 – Self: Biological influences / bases of behaviour 

 
Section 2 
 

2022 
Section 2 

Question 3 
 

Self: 
Biological 

influences / 
bases of 

behaviour 

Neural transmission is the process by which neurons communicate with each other. 
 
(a) State the three main steps in the process of neural transmission between two cells. (3 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 

 
 

 
 
Nerim has been told she has a serotonin deficit. 
 
(b) Identify three issues that Nerim might notice or experience due to her deficit. (3 marks) 
 
 
One: 

 
 
Two: 

 
 
Three: 

 
 
(c) State one problem that Nerim might face if her dopamine levels were to drop. (1 mark) 
 
Nerim’s father also has a serotonin deficit. 
 
 

 
 
(d) Name the term given to a generational passing of traits. (1 mark) 
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(e) (i) Explain the role of genetics in determining our thoughts, behaviours and emotions. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
(ii) State one impact of genetics on both thought and behaviour. (2 marks) 
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2021 
Section 2 

Question 3 
 

Self: 
Biological 

influences / 
bases of 

behaviour 

Use the following diagram of the brain to answer parts (a) and (b). 
 

 
 
(a) Name the lobes represented by the letters ‘A’ and ‘B’. (2 marks) 
 
A: 

 
B: 

 
 
(b) Describe a function of the lobes represented by the letters ‘C’ and ‘D’. (2 marks) 
 
 
A: 

 
 

 
 
B: 

 
 

 
 
(c) Each of the people described in the scenarios below have suffered a head injury. On the basis of 
their symptoms, identify the area or cortex that has been damaged. 
 
(i) Jose is having trouble in initiating movement when trying to walk. (1 mark) 
 
 

 
 
(ii) Amos has difficulty in understanding what people are saying. (1 mark) 
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(d) Complete the blanks in the diagram below. (4 marks) 
 

 
 
(e) On the basis of the symptoms given in each scenario below, identify which class of drugs the 
people had taken. 
 
(i) Sally had a delay in reaction time and kept dropping things. (1 mark) 
 
 

 
 
(ii) Ahmed’s sense of time and space was distorted. (1 mark) 
 
 

 
 
(iii) Yu was sweating profusely and had an elevated heart rate. (1 mark) 
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2020 
Section 2 

Question 3 
 

Self: 
Biological 

influences / 
bases of 

behaviour 

(a) Define ‘heredity’. (1 mark) 
 
 

 
 
(b) Outline the difference between a hormone and a neurotransmitter. (2 marks) 
 
 

 
 

 
 

 
 

 
 
(c) In the table below, give one specific example of how hormones (such as adrenaline or 
noradrenaline) can affect our behaviour, emotion and thought. (3 marks) 
 

 
 
It is commonly believed that adrenaline excites the body during flight and fight while noradrenaline 
returns the body to homeostasis. This is not accurate. Both play similar roles in the human body. 
 
(d) Describe the key difference between adrenaline and noradrenaline in terms of the brain’s 
reaction to stress. (2 marks) 
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2019 
Section 2 

Question 4 
 

Self: 
Biological 

influences / 
bases of 

behaviour 

(a) (i) Name the two components of the central nervous system. (2 marks) 
 
 
One: 

 
 
Two: 

 
 
(ii) State the functions of the central nervous system and peripheral nervous system. (2 marks) 
 

 
 
Simon is walking home from work late one evening. He hears footsteps coming up close behind him 
which causes him to feel scared. 
 
(b) (i) What is the role of the sympathetic nervous system in this situation? (1 mark) 
 
 

 
 

 
 
(ii) State three physiological changes Simon’s sympathetic nervous system would initiate in this 
situation. (3 marks) 
 
 
One: 

 
 
Two: 

 
 
Three: 

 
 
As Simon continues walking, the footsteps stop as the person behind him turns down another street. 
He no longer feels scared. 
 
(iii) What is the role of the parasympathetic nervous system in this situation? (1 mark) 
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Jill is a 25-year-old and decides to go out to a night-club with her friends. After a few hours, Jill’s 
friends notice her acting strangely. She starts babbling about how everyone should get out of the 
mud now because lizards in golf shoes are coming to eat them. She becomes agitated and panicky 
as she tells her friends about what is happening. They suspect she has taken some kind of drug. 
 
(c) (i) Define the term ‘psychoactive drug’. (2 marks) 
 
 

 
 

 
 

 
 

 
(ii) What class of psychoactive drug is likely to be causing Jill’s strange behaviour? (1 mark) 
 
 

 
 
(iii) Justify your answer for part (c)(ii) using evidence from the scenario. (2 marks) 
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Section 3 
 
There have been no questions on this topic for this section in the exams of recent years. 
 
Marking Guide – Section 2 
 

2022 
Section 2 

Question 3 
 

Self: 
Biological 

influences / 
bases of 

behaviour 

Neural transmission is the process by which neurons communicate with each other. 
 
(a) State the three main steps in the process of neural transmission between two cells. (3 marks) 
 

 
 
Nerim has been told she has a serotonin deficit. 
 
(b) Identify three issues that Nerim might notice or experience due to her deficit. (3 marks) 
 

 
 
(c) State one problem that Nerim might face if her dopamine levels were to drop. (1 mark) 
 
Nerim’s father also has a serotonin deficit. 
 

 
 

(d) Name the term given to a generational passing of traits. (1 mark) 
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(e) (i) Explain the role of genetics in determining our thoughts, behaviours and emotions. (3 marks) 
 

 
 
(ii) State one impact of genetics on both thought and behaviour. (2 marks) 
 

 
 

 
2021 

Section 2 
Question 3 

 
Self: 

Biological 
influences / 

bases of 
behaviour 

Use the following diagram of the brain to answer parts (a) and (b). 
 

 
 
(a) Name the lobes represented by the letters ‘A’ and ‘B’. (2 marks) 
 

 
 

(b) Describe a function of the lobes represented by the letters ‘C’ and ‘D’. (2 marks) 
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(c) Each of the people described in the scenarios below have suffered a head injury. On the basis of 
their symptoms, identify the area or cortex that has been damaged. 
 
(i) Jose is having trouble in initiating movement when trying to walk. (1 mark) 
 

 
 
(ii) Amos has difficulty in understanding what people are saying. (1 mark) 
 

 
 
(d) Complete the blanks in the diagram below. (4 marks) 
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(e) On the basis of the symptoms given in each scenario below, identify which class of drugs the 
people had taken. 
 
(i) Sally had a delay in reaction time and kept dropping things. (1 mark) 
 

 
 
(ii) Ahmed’s sense of time and space was distorted. (1 mark) 
 

 
 
(iii) Yu was sweating profusely and had an elevated heart rate. (1 mark) 
 

 
 

 
2020 

Section 2 
Question 3 

 
Self: 

Biological 
influences / 

bases of 
behaviour 

(a) Define ‘heredity’. (1 mark) 
 

 
 
(b) Outline the difference between a hormone and a neurotransmitter. (2 marks) 
 

 
 
(c) In the table below, give one specific example of how hormones (such as adrenaline or 
noradrenaline) can affect our behaviour, emotion and thought. (3 marks) 
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It is commonly believed that adrenaline excites the body during flight and fight while noradrenaline 
returns the body to homeostasis. This is not accurate. Both play similar roles in the human body. 
 
(d) Describe the key difference between adrenaline and noradrenaline in terms of the brain’s 
reaction to stress. (2 marks) 
 

 
 

 
2019 

Section 2 
Question 4 

 
Self: 

Biological 
influences / 

bases of 
behaviour 

(a) (i) Name the two components of the central nervous system. (2 marks) 
 

 
 

(ii) State the functions of the central nervous system and peripheral nervous system. (2 marks) 
 

 
 
Simon is walking home from work late one evening. He hears footsteps coming up close behind him 
which causes him to feel scared. 
 
(b) (i) What is the role of the sympathetic nervous system in this situation? (1 mark) 
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(ii) State three physiological changes Simon’s sympathetic nervous system would initiate in this 
situation. (3 marks) 
 

 
 

As Simon continues walking, the footsteps stop as the person behind him turns down another street. 
He no longer feels scared. 
 
(iii) What is the role of the parasympathetic nervous system in this situation? (1 mark) 
 

 
 

Jill is a 25-year-old and decides to go out to a night-club with her friends. After a few hours, Jill’s 
friends notice her acting strangely. She starts babbling about how everyone should get out of the 
mud now because lizards in golf shoes are coming to eat them. She becomes agitated and panicky 
as she tells her friends about what is happening. They suspect she has taken some kind of drug. 
 
(c) (i) Define the term ‘psychoactive drug’. (2 marks) 
 

 
 

(ii) What class of psychoactive drug is likely to be causing Jill’s strange behaviour? (1 mark) 
 

 
 
(iii) Justify your answer for part (c)(ii) using evidence from the scenario. (2 marks) 
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Marking Guide – Section 3 
 
There have been no questions on this topic for this section in the exams of recent years. 
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Unit 3 – Self: Cognition 
 
 
Section 2 
 

2022 
Section 2 

Question 4 
 

Self: 
Cognition 

(a) Define the psychological term ‘learning’. (1 mark) 
 
 

 
 

 
 
Two-year-old Marq’s parents recently had a baby that cries a lot, resulting in the parents comforting 
the baby. As Marq watches his new sibling and parents interact, his parents have noticed that he is 
complaining and crying much more often than he used to. 
 
(b) Complete the table below to outline the process of observational learning as it relates to Marq’s 
new behaviour. (4 marks) 
 

 
 
Marq’s grandfather, Jay, visits Marq’s family on most days and notices that Marq is loud and throws 
his toys around until Jay pays him undivided attention. 
 
Eventually, Jay ensures that he greets Marq first when arriving at the house to stop him from being 
loud and naughty. 
 
(c) (i) Identify the process of learning experienced by grandfather Jay. (1 mark) 
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(ii) Explain the process of learning identified in part (c)(i) as it relates to grandfather Jay’s new 
behaviour. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
The speed at which learning and extinction of a behaviour occurs can be influenced by schedules of 
reinforcement, which are the rules that determine how often a reward is given following a target 
behaviour. 
 
(d) Define the psychological term ‘extinction’ as it relates to learning. (1 mark) 
 
 

 
 

 
 
Buzz was training his pet rat to jump through a hoop and wanted the rat to jump through the hoop 
without needing to reward it with a food pellet every time. 
 
(e) Explain how a variable ratio schedule of reinforcement can be used to reduce the speed of 
extinction. (3 marks) 
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2021 
Section 2 

Question 4 
 

Self: 
Cognition 

(a) Define the psychological term ‘memory’. (1 mark) 
 
 

 
 

 
 
The diagram below represents Baddeley and Hitch’s (1974) ‘working memory’ model. 
 

 
 
(b) Label Parts 1 and 2 on the diagram above. (2 marks) 
 
 
Vu was working away from home and was reading from a storybook over the phone to his children. 
He was describing a picture to his children. The children listened while Vu spoke. 
 
(c) Referring to Baddeley and Hitch’s (1974) model, describe the role of each of these components 
with respect to Vu’s and the children’s working memory. 
 
(i) Central executive (2 marks) 
 
 
Vu: 

 
 

 
 
Children: 

 
 

 
 
(ii) Visuospatial sketchpad (2 marks) 
 
Vu: 

 
 

 
 
Children: 
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Psychologists were investigating memory in chimpanzees. Over several days, they taught the 
chimpanzees a new procedure to access their food. On the last day, one of the assistants showed 
the process differently by mistake. When the psychologists came back to assess how well the 
chimpanzees had remembered the new procedure, some were doing parts of the old procedure, 
while others were adding in steps that the assistant had shown by mistake. 
 
(d) Explain how recently- and previously-learned information affects memory. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
The psychologists came back one year later and found that the chimpanzees could not recall the 
procedure they had been taught. 
 
(e) Explain how the time between a stimulus and it being retrieved is a factor that affects memory. (3 
marks) 
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2021 
Section 2 

Question 5 
 

Self: 
Cognition 

Wundt College is planning a whole-school approach to behaviour management 
 
Approach A involves the teacher providing praise each time a student does something correctly 
 
Approach B involves the teacher placing a tick next to a student’s name each time they complete a 
lesson without disrupting their peers. The students were then able to exchange these ticks for 
various prizes at the college’s shop. 
 
(a) (i) Using your knowledge of learning theories, identify the process of learning demonstrated in 
Approach A. (1 mark) 
 
 

 
 
(ii) Classify the technique of behaviour modification used in Approach A. (2 marks) 
 
 

 
 
(b) (i) Identify the technique of behaviour modification used in Approach B. (1 mark) 
 
 

 
 
(ii) According to this technique, the prizes and ticks perform different roles. Explain how these roles 
modify behaviour differently. (4 marks) 
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In Watson and Raynor’s (1920) ‘Little Albert’ experiment, Albert developed a phobia of white furry 
things after being scared while playing with a white rat. He used to love playing with a pet rat, but 
one day, Watson and Raynor played a very loud instrument that scared Albert. After that incident, 
Albert became scared of white furry things such as toy animals and even people with white beards. 
 

 
 
If Albert reached adulthood, he may have wanted to treat his phobia by consulting a psychologist 
who practises systematic desensitisation. 
 
(c) List five steps a psychologist would have taken to treat Albert’s phobia using systematic 
desensitisation. (5 marks) 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 

 
 

 
 
Four: 

 
 

 
 
Five: 
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(d) (i) Identify two similarities between the behaviour modification techniques of systematic 
desensitisation and cognitive behaviour therapy. (2 marks) 
 
One: 

 
 

 
 
Two: 

 
 

 
 
(ii) Contrast systematic desensitisation and cognitive behaviour therapy. (2 marks) 
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2020 
Section 2 

Question 6 
 

Self: 
Cognition 

Jarra has recently started to collect rubbish off the lawn without being asked to do so. Her mother 
claims that it is through operant conditioning that Jarra has learned this behaviour. 
 
(a) Describe ‘operant conditioning’. (2 marks) 
 
 

 
 

 
 

 
 

 
 
(b) Name two ways in which operant conditioning encouraged Jarra to continue with the behaviour. 
Explain and apply them to Jarra’s learned behaviour. (6 marks) 
 

 
 
Jarra’s mother asked why Jarra had changed her behaviour. Jarra said she had watched the girl 
across the road collecting rubbish and being given pocket money in return. 
 
(c) Name the theory or process of learning that Jarra is discussing. (1 mark) 
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Farrah is scared of goldfish after an allergic reaction as a child. 
 
(d) Complete the table below by using your knowledge of classical conditioning. (5 marks) 
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2019 
Section 2 

Question 7 
 

Self: 
Cognition 

(a) What does the term ‘encoding’ mean in relation to memory? (1 mark) 
 
 

 
 

 
 
Andreas is in Year 5 and is struggling with his least favourite subject – mathematics. Even though 
he learnt his multiplication tables in Year 3, he keeps confusing multiplication with his fraction work 
that he has learnt in class recently 
 
(b) Name the type of forgetting Andreas is experiencing. (1 mark) 
 
 

 
Keeley is an expert cellist. She has been performing since she was six and studied music theory 
from age 10 through to university, graduating with a masters degree in music (cello). 
 
(c) An unlabelled diagram below shows the divisions of long-term memory (LTM). Complete the 
table below by naming the types and subtypes of LTM referred to by A, B, C and D and describing 
how each contributes to Keeley’s cello playing. (8 marks) 
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(d) Name and describe briefly the three main ways in which memory researchers measure how 
much information people remember. (6 marks) 
 
One: 

 
 

 
 

 
 

 
 
Two: 

 
 

 
 

 
 

 
 
Three: 
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Section 3 
 

2022 
Section 3 
Question 

11 
 

Self: 
Cognition 

Little et al. (2011) conducted a study to examine memory in students who are preparing for tests. 
Students read a story and were then asked questions about it. The participants in the Practise 
Group (Rp) were able to practise after the first test, whereas the Non-practise Group (Nrp) did not 
practise. They were then asked the same questions in the second test. The number of correct 
responses was recorded in the graph below. 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 
Write an extended answer with reference to the scenario by explaining the relevant psychological 
concepts. 
 
In your answer you must: 

• define the term ‘long-term memory’ (1 mark) 
• state the duration and capacity of long-term memory (2 marks) 
• describe the different types of long-term memory (10 marks) 
• outline why participants in the Practise Group (Rp) showed a greater level of improvement 

by referring to the process of relearning (5 marks) 
• explain why both groups were able to recall more correct answers in the second test (5 

marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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2020 

Section 3 
Question 

10 
 

Self: 
Cognition 

The Soaring Bellanita is a famous circus performer who, in a recent rehearsal, fell from the highwire. 
After the accident, when Bellanita tried to speak, she became frustrated: the words that came out 
were not fluent, she repeated many words, and speech made no sense. She found it difficult to walk 
and struggled to stop any movement when asked. Her friends took Bellanita to the hospital, where 
the doctors ordered a series of tests that included a psychological memory test, a physical 
examination and brain scans. 
 
The results from the memory tests showed that Bellanita was able to attend to visual stimuli but had 
difficulty with sound tasks. The psychologist found that she struggled with the process of transferring 
the information to her long-term memory stores and required lots of repetition with meaning to assist 
her in this process. 
 
The first brain scan showed damage to the left side of the brain. A more precise scan showed 
additional damage to an area of the brain that produces a neurotransmitter that is responsible for 
reward, motivation and movement. 
 
Use your knowledge of the brain, the process of neural transmission and the role of 
neurotransmitters, and memory, to analyse the scenario and synthesise an explanation for the 
Soaring Bellanita’s symptoms. 
 
In your answer, refer to the above scenario by creating a well-constructed response, addressing the 
following: 

• identify the area of the brain and lobe that caused the speech issues when damaged (2 
marks) 

• explain why these speech issues may have occurred, using examples from the scenario (3 
marks) 

• identify and explain each component of Atkinson and Shiffrin’s (1968) multi-store model of 
memory (9 marks) 

• explain Bellanita’s memory processing issues (2 marks) 
• identify the neurotransmitter that has been affected (1 marks) 
• describe the process of neural transmission from one neuron to another (5 marks) 
• quality of your response. (4 marks) 
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Marking Guide – Section 2 
 

2022 
Section 2 

Question 4 
 

Self: 
Cognition 

(a) Define the psychological term ‘learning’. (1 mark) 
 

 
 
Two-year-old Marq’s parents recently had a baby that cries a lot, resulting in the parents comforting 
the baby. As Marq watches his new sibling and parents interact, his parents have noticed that he is 
complaining and crying much more often than he used to. 
 
(b) Complete the table below to outline the process of observational learning as it relates to Marq’s 
new behaviour. (4 marks) 
 

 
 
Marq’s grandfather, Jay, visits Marq’s family on most days and notices that Marq is loud and throws 
his toys around until Jay pays him undivided attention. 
 
Eventually, Jay ensures that he greets Marq first when arriving at the house to stop him from being 
loud and naughty. 
 
(c) (i) Identify the process of learning experienced by grandfather Jay. (1 mark) 
 

 
 
(ii) Explain the process of learning identified in part (c)(i) as it relates to grandfather Jay’s new 
behaviour. (3 marks) 
 

 
 

The speed at which learning and extinction of a behaviour occurs can be influenced by schedules of 
reinforcement, which are the rules that determine how often a reward is given following a target 
behaviour. 
 
(d) Define the psychological term ‘extinction’ as it relates to learning. (1 mark) 
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Buzz was training his pet rat to jump through a hoop and wanted the rat to jump through the hoop 
without needing to reward it with a food pellet every time. 
 
(e) Explain how a variable ratio schedule of reinforcement can be used to reduce the speed of 
extinction. (3 marks) 
 

 
 

 
2021 

Section 2 
Question 4 

 
Self: 

Cognition 

(a) Define the psychological term ‘memory’. (1 mark) 
 

 
 
The diagram below represents Baddeley and Hitch’s (1974) ‘working memory’ model. 
 

 
 
(b) Label Parts 1 and 2 on the diagram above. (2 marks) 
 

 
 
Vu was working away from home and was reading from a storybook over the phone to his children. 
He was describing a picture to his children. The children listened while Vu spoke. 
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(c) Referring to Baddeley and Hitch’s (1974) model, describe the role of each of these components 
with respect to Vu’s and the children’s working memory. 
 
(i) Central executive (2 marks) 
 

 
 

(ii) Visuospatial sketchpad (2 marks) 
 

 
 

Psychologists were investigating memory in chimpanzees. Over several days, they taught the 
chimpanzees a new procedure to access their food. On the last day, one of the assistants showed 
the process differently by mistake. When the psychologists came back to assess how well the 
chimpanzees had remembered the new procedure, some were doing parts of the old procedure, 
while others were adding in steps that the assistant had shown by mistake. 
 
(d) Explain how recently- and previously-learned information affects memory. (3 marks) 
 

 
 

The psychologists came back one year later and found that the chimpanzees could not recall the 
procedure they had been taught. 
 
(e) Explain how the time between a stimulus and it being retrieved is a factor that affects memory. (3 
marks) 
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2021 
Section 2 

Question 5 
 

Self: 
Cognition 

Wundt College is planning a whole-school approach to behaviour management 
 
Approach A involves the teacher providing praise each time a student does something correctly 
 
Approach B involves the teacher placing a tick next to a student’s name each time they complete a 
lesson without disrupting their peers. The students were then able to exchange these ticks for 
various prizes at the college’s shop. 
 
(a) (i) Using your knowledge of learning theories, identify the process of learning demonstrated in 
Approach A. (1 mark) 
 

 
 
(ii) Classify the technique of behaviour modification used in Approach A. (2 marks) 
 

 
 
(b) (i) Identify the technique of behaviour modification used in Approach B. (1 mark) 
 

 
 
(ii) According to this technique, the prizes and ticks perform different roles. Explain how these roles 
modify behaviour differently. (4 marks) 
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In Watson and Raynor’s (1920) ‘Little Albert’ experiment, Albert developed a phobia of white furry 
things after being scared while playing with a white rat. He used to love playing with a pet rat, but 
one day, Watson and Raynor played a very loud instrument that scared Albert. After that incident, 
Albert became scared of white furry things such as toy animals and even people with white beards. 
 

 
 
If Albert reached adulthood, he may have wanted to treat his phobia by consulting a psychologist 
who practises systematic desensitisation. 
 
(c) List five steps a psychologist would have taken to treat Albert’s phobia using systematic 
desensitisation. (5 marks) 
 

 
 
(d) (i) Identify two similarities between the behaviour modification techniques of systematic 
desensitisation and cognitive behaviour therapy. (2 marks) 
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(ii) Contrast systematic desensitisation and cognitive behaviour therapy. (2 marks) 
 

 
 

 
2020 

Section 2 
Question 6 

 
Self: 

Cognition 

Jarra has recently started to collect rubbish off the lawn without being asked to do so. Her mother 
claims that it is through operant conditioning that Jarra has learned this behaviour. 
 
(a) Describe ‘operant conditioning’. (2 marks) 
 

 
 

(b) Name two ways in which operant conditioning encouraged Jarra to continue with the behaviour. 
Explain and apply them to Jarra’s learned behaviour. (6 marks) 
 

 
 
Jarra’s mother asked why Jarra had changed her behaviour. Jarra said she had watched the girl 
across the road collecting rubbish and being given pocket money in return. 
 
(c) Name the theory or process of learning that Jarra is discussing. (1 mark) 
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Farrah is scared of goldfish after an allergic reaction as a child. 
 
(d) Complete the table below by using your knowledge of classical conditioning. (5 marks) 
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2019 
Section 2 

Question 7 
 

Self: 
Cognition 

(a) What does the term ‘encoding’ mean in relation to memory? (1 mark) 
 

 
 

Andreas is in Year 5 and is struggling with his least favourite subject – mathematics. Even though 
he learnt his multiplication tables in Year 3, he keeps confusing multiplication with his fraction work 
that he has learnt in class recently 
 
(b) Name the type of forgetting Andreas is experiencing. (1 mark) 
 

 
 
Keeley is an expert cellist. She has been performing since she was six and studied music theory 
from age 10 through to university, graduating with a masters degree in music (cello). 
 
(c) An unlabelled diagram below shows the divisions of long-term memory (LTM). Complete the 
table below by naming the types and subtypes of LTM referred to by A, B, C and D and describing 
how each contributes to Keeley’s cello playing. (8 marks) 
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(d) Name and describe briefly the three main ways in which memory researchers measure how 
much information people remember. (6 marks) 
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Marking Guide – Section 3 
 

2022 
Section 3 
Question 

11 
 

Self: 
Cognition 

Little et al. (2011) conducted a study to examine memory in students who are preparing for tests. 
Students read a story and were then asked questions about it. The participants in the Practise 
Group (Rp) were able to practise after the first test, whereas the Non-practise Group (Nrp) did not 
practise. They were then asked the same questions in the second test. The number of correct 
responses was recorded in the graph below. 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 
Write an extended answer with reference to the scenario by explaining the relevant psychological 
concepts. 
 
In your answer you must: 

• define the term ‘long-term memory’ (1 mark) 
• state the duration and capacity of long-term memory (2 marks) 
• describe the different types of long-term memory (10 marks) 
• outline why participants in the Practise Group (Rp) showed a greater level of improvement 

by referring to the process of relearning (5 marks) 
• explain why both groups were able to recall more correct answers in the second test (5 

marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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2020 
Section 3 
Question 

10 
 

Self: 
Cognition 

The Soaring Bellanita is a famous circus performer who, in a recent rehearsal, fell from the highwire. 
After the accident, when Bellanita tried to speak, she became frustrated: the words that came out 
were not fluent, she repeated many words, and speech made no sense. She found it difficult to walk 
and struggled to stop any movement when asked. Her friends took Bellanita to the hospital, where 
the doctors ordered a series of tests that included a psychological memory test, a physical 
examination and brain scans. 
 
The results from the memory tests showed that Bellanita was able to attend to visual stimuli but had 
difficulty with sound tasks. The psychologist found that she struggled with the process of transferring 
the information to her long-term memory stores and required lots of repetition with meaning to assist 
her in this process. 
 
The first brain scan showed damage to the left side of the brain. A more precise scan showed 
additional damage to an area of the brain that produces a neurotransmitter that is responsible for 
reward, motivation and movement. 
 
Use your knowledge of the brain, the process of neural transmission and the role of 
neurotransmitters, and memory, to analyse the scenario and synthesise an explanation for the 
Soaring Bellanita’s symptoms. 
 
In your answer, refer to the above scenario by creating a well-constructed response, addressing the 
following: 

• identify the area of the brain and lobe that caused the speech issues when damaged (2 
marks) 

• explain why these speech issues may have occurred, using examples from the scenario (3 
marks) 

• identify and explain each component of Atkinson and Shiffrin’s (1968) multi-store model of 
memory (9 marks) 

• explain Bellanita’s memory processing issues (2 marks) 
• identify the neurotransmitter that has been affected (1 marks) 
• describe the process of neural transmission from one neuron to another (5 marks) 
• quality of your response. (4 marks) 
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Unit 3 – Others: Relational influences 
 
Section 2 
 

2022 
Section 2 

Question 5 
 

Others: 
Relational 
influences 

Priya is building a house and has found the experience stressful after having to navigate perceived 
and real conflict. She faced delays due to worker shortages and potentially losing her current home 
before the new house was complete. 
 
When planning what her new house would look like and how much it would cost, Priya had meetings 
with her builder where they both made proposals and counterproposals. They reached an 
agreement on the terms of the building contract that met the needs of both parties, and they were 
both happy. 
 
(a) Identify the conflict resolution technique used by Priya and her builder. (1 mark) 
 
 

 
 
(b) Classify the type of solution reached by Priya and her builder. (1 mark) 
 
 

 
Priya’s new neighbours did not like the design of Priya’s new driveway and claimed it affected the 
value of their home. The neighbours exchanged increasingly angry emails about the problem until 
Priya eventually hired a lawyer to facilitate meetings and encourage the neighbours to come to an 
agreed solution. 
 
(c) Identify one similarity and one difference between counselling and mediation. (2 marks) 
 
 
Similarity: 

 
 

 
 
Difference: 

 
 

 
 
When Priya and her daughter, Mina, moved into their new home, Mina also moved to a new local 
school. Although the distance to the new school is slightly further than before, Priya told Mina that 
she will now need to find her own way to school each day, saying ‘it’s about time you were a little 
more independent’. When Mina was upset by this, Priya sat with her and they looked up the 
transport options together. 
 
(d) State the two dimensions of parenting styles. (2 marks) 
 
 
One: 

 
 
Two: 

 
 
(e) (i) Identify the parenting style Priya is using with Mina. (1 mark) 
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(ii) Justify your answer to part (e)(i), using examples from the scenario. (4 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
2021 

Section 2 
Question 6 

 
Others: 

Relational 
influences 

Bowlby and Ainsworth developed attachment theories to describe and predict human behaviour. 
 
(a) Explain Bowlby’s concept of ‘monotropy’ as it relates to attachment theory. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
Bowlby’s ‘Forty-four Juvenile Thieves’ study investigated the impact of a child being separated from 
its mother during a critical or sensitive period. 
 
(b) (i) Name the term used to describe the situation in which a child has been separated from its 
mother during the critical or sensitive period. (1 mark) 
 
 

 
 
(ii) State the duration of this critical period as articulated by Bowlby. (1 mark) 
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Bowlby concluded from his study that the longer a child was separated from its mother, the more 
likely it was to develop affectionless psychopathy. 
 
(c) State two characteristics of an individual with affectionless psychopathy. (2 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
(d) Describe the concept of a ‘secure base’ in attachment theory. (2 marks) 
 
 

 
 

 
 

 
 

 
 
Mary Ainsworth developed a laboratory-based method for measuring attachment security in infants. 
Martha and her daughter Aila are participants in an experiment designed in the same way as 
Ainsworth’s original study. 
 
In the experiment, Martha leaves the room and, when she returns, Aila rushes back to Martha and 
hugs her while looking fearfully at the door. She soon settles and returns to playing with the toys 
away from Martha. 
 
(e) (i) Identify which of Ainsworth’s classifications applies to Aila’s behaviour. (1 mark) 
 
 

 
 
(ii) Justify your response to part (e)(i). (2 marks) 
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2020 
Section 2 

Question 4 
 

Others: 
Relational 
influences 

Conflict resolution is imperative in human society, as we learn to negotiate differences and voice our 
own opinions. Successful conflict resolution generally requires work from both parties. 
 
(a) Name and define three conflict resolution solution types in the table below. (6 marks) 
 

 
 
Erick and Casey are having trouble with their teenage daughter. They are in conflict with her 
regularly and are looking at constructive ways of resolving future disputes. 
 
(b) State and describe the most appropriate conflict resolution technique for Erick, Casey and their 
daughter. (3 marks) 
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Alia has triplets. After reading about Mary Ainsworth’s attachment studies, Alia realises that each of 
her children displays a different attachment style: Ajax is Type A, Barv is Type B, and Cleg is Type 
C. 
 
(c) Complete the table below by stating the name of the differing attachment styles and describe 
how the Type B and C child may behave when Alia presents them with Ainsworth’s The Strange 
Situation. (4 marks) 
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Section 3 
 

2019 
Section 3 
Question 

10 
 

Others: 
Relational 
influences 

Patna is 10 years old. She has joined her local sports team and her behaviour is causing a great 
deal of concern among parents. Patna demonstrates increasingly aggressive behaviour when she or 
the other children make a mistake. She does not participate in bonding activities with her team 
members and does not demonstrate any affection for them. Recently, when one of the team was 
injured during a game, Patna simply walked away while the other children rushed to help their team 
mate. This was notable because Patna was closest to the injured child. 
 
John Bowlby was a theorist who explained the importance of attachment in the socialisation 
process. Use your knowledge of Bowlby’s theory of attachment to demonstrate your understanding 
of the socialisation processes observed within families and how these might relate to Patna’s 
behaviour. 
 
In addition, use your knowledge of parenting styles to explain how Patna’s parents might address 
her behaviour. 
 
In your answer refer to the above scenario, making sure you: 

• define the psychological terms ‘socialisation’ and ‘attachment’ 
• describe Bowlby’s theory of attachment 
• explain how Bowlby describes the contribution of attachment to the socialisation process 

and refer to the relevant model 
• use Bowlby’s theory to explain Patna’s behaviour. Illustrate your explanation with one 

example from the scenario 
• name and explain the three parenting styles identified in the Psychology syllabus 
• outline how a parent from each style would deal with Patna’s behaviour. 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 63 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 64 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 65 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 66 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 67 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 68 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 69 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Unit 3 – Others: Relational influences – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 70 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  



Unit 3 – Others: Relational influences – Marking Guide – Section 2 
Essential Insight Exam Guide – 2025 Edition – Page 71 

Marking Guide – Section 2 
 

2022 
Section 2 

Question 5 
 

Others: 
Relational 
influences 

Priya is building a house and has found the experience stressful after having to navigate perceived 
and real conflict. She faced delays due to worker shortages and potentially losing her current home 
before the new house was complete. 
 
When planning what her new house would look like and how much it would cost, Priya had meetings 
with her builder where they both made proposals and counterproposals. They reached an 
agreement on the terms of the building contract that met the needs of both parties, and they were 
both happy. 
 
(a) Identify the conflict resolution technique used by Priya and her builder. (1 mark) 
 

 
 
(b) Classify the type of solution reached by Priya and her builder. (1 mark) 
 

 
 

Priya’s new neighbours did not like the design of Priya’s new driveway and claimed it affected the 
value of their home. The neighbours exchanged increasingly angry emails about the problem until 
Priya eventually hired a lawyer to facilitate meetings and encourage the neighbours to come to an 
agreed solution. 
 
(c) Identify one similarity and one difference between counselling and mediation. (2 marks) 
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When Priya and her daughter, Mina, moved into their new home, Mina also moved to a new local 
school. Although the distance to the new school is slightly further than before, Priya told Mina that 
she will now need to find her own way to school each day, saying ‘it’s about time you were a little 
more independent’. When Mina was upset by this, Priya sat with her and they looked up the 
transport options together. 
 
(d) State the two dimensions of parenting styles. (2 marks) 
 

 
 

(e) (i) Identify the parenting style Priya is using with Mina. (1 mark) 
 

 
 
(ii) Justify your answer to part (e)(i), using examples from the scenario. (4 marks) 
 

 
 

 
2021 

Section 2 
Question 6 

 
Others: 

Relational 
influences 

Bowlby and Ainsworth developed attachment theories to describe and predict human behaviour. 
 
(a) Explain Bowlby’s concept of ‘monotropy’ as it relates to attachment theory. (3 marks) 
 

 
 
Bowlby’s ‘Forty-four Juvenile Thieves’ study investigated the impact of a child being separated from 
its mother during a critical or sensitive period. 
 
(b) (i) Name the term used to describe the situation in which a child has been separated from its 
mother during the critical or sensitive period. (1 mark) 
 

 
 
 
 



Unit 3 – Others: Relational influences – Marking Guide – Section 2 
Essential Insight Exam Guide – 2025 Edition – Page 73 

(ii) State the duration of this critical period as articulated by Bowlby. (1 mark) 
 

 
 

Bowlby concluded from his study that the longer a child was separated from its mother, the more 
likely it was to develop affectionless psychopathy. 
 
(c) State two characteristics of an individual with affectionless psychopathy. (2 marks) 
 

 
 

(d) Describe the concept of a ‘secure base’ in attachment theory. (2 marks) 
 

 
 
Mary Ainsworth developed a laboratory-based method for measuring attachment security in infants. 
Martha and her daughter Aila are participants in an experiment designed in the same way as 
Ainsworth’s original study. 
 
In the experiment, Martha leaves the room and, when she returns, Aila rushes back to Martha and 
hugs her while looking fearfully at the door. She soon settles and returns to playing with the toys 
away from Martha. 
 
(e) (i) Identify which of Ainsworth’s classifications applies to Aila’s behaviour. (1 mark) 
 

 
 
(ii) Justify your response to part (e)(i). (2 marks) 
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2020 
Section 2 

Question 4 
 

Others: 
Relational 
influences 

Conflict resolution is imperative in human society, as we learn to negotiate differences and voice our 
own opinions. Successful conflict resolution generally requires work from both parties. 
 
(a) Name and define three conflict resolution solution types in the table below. (6 marks) 
 

 
 
Erick and Casey are having trouble with their teenage daughter. They are in conflict with her 
regularly and are looking at constructive ways of resolving future disputes. 
 
(b) State and describe the most appropriate conflict resolution technique for Erick, Casey and their 
daughter. (3 marks) 
 

 
 

Alia has triplets. After reading about Mary Ainsworth’s attachment studies, Alia realises that each of 
her children displays a different attachment style: Ajax is Type A, Barv is Type B, and Cleg is Type 
C. 
 
(c) Complete the table below by stating the name of the differing attachment styles and describe 
how the Type B and C child may behave when Alia presents them with Ainsworth’s The Strange 
Situation. (4 marks) 
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Marking Guide – Section 3 
 

2019 
Section 3 
Question 

10 
 

Others: 
Relational 
influences 

Patna is 10 years old. She has joined her local sports team and her behaviour is causing a great 
deal of concern among parents. Patna demonstrates increasingly aggressive behaviour when she or 
the other children make a mistake. She does not participate in bonding activities with her team 
members and does not demonstrate any affection for them. Recently, when one of the team was 
injured during a game, Patna simply walked away while the other children rushed to help their team 
mate. This was notable because Patna was closest to the injured child. 
 
John Bowlby was a theorist who explained the importance of attachment in the socialisation 
process. Use your knowledge of Bowlby’s theory of attachment to demonstrate your understanding 
of the socialisation processes observed within families and how these might relate to Patna’s 
behaviour. 
 
In addition, use your knowledge of parenting styles to explain how Patna’s parents might address 
her behaviour. 
 
In your answer refer to the above scenario, making sure you: 

• define the psychological terms ‘socialisation’ and ‘attachment’ 
• describe Bowlby’s theory of attachment 
• explain how Bowlby describes the contribution of attachment to the socialisation process 

and refer to the relevant model 
• use Bowlby’s theory to explain Patna’s behaviour. Illustrate your explanation with one 

example from the scenario 
• name and explain the three parenting styles identified in the Psychology syllabus 
• outline how a parent from each style would deal with Patna’s behaviour. 
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Unit 3 – Others: Communication 
 
Section 2 
 

2020 
Section 2 

Question 5 
 

Others: 
Commun-

ication 

Mr and Mrs Muals are having a discussion about their weekend plans. Mrs Muals becomes 
frustrated because Mr Muals doesn’t remember what he’s been told. Mr Muals is frustrated because 
he feels Mrs Muals is not being clear. 
 
(a) (i) Identify which theorist’s work could be used to explain the communication issues between Mr 
and Mrs Muals. (1 mark) 
 
 

 
 
(ii) According to the theorist named in part (a)(i), identify and explain the reasons why Mr and Mrs 
Muals are both feeling frustrated by the discussion. (5 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
Many pre-schools include ‘emergent literacy’ programs into their curriculum. Paths to Literacy 
discusses how these programs work with children to form literacy: 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 
(b) (i) Name the language theorist whose work supports such programs. (1 mark) 
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(ii) Name and describe the learning system proposed by the theorist given in part (b)(i). (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
(iii) Apart from routines, outline one way in which pre-school teachers could enhance children’s 
language skills by using the work of the theorist named in part (a)(i). Use an example of an activity 
that could be used to support your answer. (4 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
2022 

Section 2 
Question 6 

 
Others: 

Commun-
ication 

One aspect of communication is style. 
 
(a) Explain what is meant by ‘communication style’. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 



Unit 3 – Others: Communication – Section 2 
Essential Insight Exam Guide – 2025 Edition – Page 80 

William Labov’s published works regarding Black English Vernacular (BEV)/ African-American 
English Vernacular (AAEV) highlights his major contribution to an understanding of communication. 
 
(b) Explain the key findings of Labov’s work. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
Labov claimed that many European languages used double negatives similarly to AAEV. 
 
(c) Present one example of a double negative that may be used in AAEV. (1 mark) 
 
 

 
 

 
 
The work of the UK sociolinguist Basil Bernstein predated that of Labov. His 1971 published works, 
Class, codes and control: Theoretical studies towards a sociology of language, outlined two 
contrasting language code systems. 
 
There are positive and negative aspects to both the language codes proposed by Bernstein. 
 
(d) Name both codes and propose one example for each language code where it would be better to 
use that code. (4 marks) 
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2019 
Section 2 

Question 9 
 

Others: 
Commun-

ication 

(a) Define what is meant by ‘communication style’. (1 mark) 
 
 

 
 

 
 
(b) Other than accents, list two aspects of language that are affected by our communication style. (2 
marks) 
 
 
One: 

 
 
Two: 

 
(c) Describe the ‘restricted code’ as proposed by Bernstein. (2 marks) 
 
 

 
 

 
 

 
 

 
 
(d) State the key idea behind Chomsky’s theory of language development. (1 mark) 
 
 

 
 
According to Chomsky’s theory, the Language Acquisition Device plays a role in language 
development. 
 
(e) Explain the concept of the Language Acquisition Device. (3 marks) 
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The Language Acquisition Device relies on the concept of grammatical rules, both surface structure 
and deep structure. 
 
(f) Explain the difference between these two types of grammatical rules. (2 marks) 
 
 

 
 

 
 

 
 

 
When it comes to persuasive communication, we must consider three main features: the source of 
the message, the nature of the communication and the characteristics of the audience. 
 
(g) Explain two different aspects of ‘the source of the message’ that increase the likelihood of 
someone paying attention to the message. (4 marks) 
 
 
One: 

 
 

 
 

 
 

 
 
Two: 

 
 

 
 

 
 

 
 
‘Nature of the communication’ may include the medium (e.g. television, radio, newspaper) used to 
convey the message. 
 
(h) Give an example of how the medium used can increase a person’s motivation to pay attention to 
the message. (2 marks) 
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Section 3 
 

2021 
Section 3 
Question 

11 
 

Others: 
Commun-

ication 

The World Health Organisation (WHO), an agency of the United Nations, is responsible for 
international health responses and policies, and manages health campaigns across the globe. The 
#NoTobacco campaign is aimed at countries where tobacco users’ health effects are causing social 
and economic problems. This campaign has been produced in a range of languages. 
 
Research into persuasive communication identifies a range of features that influence whether 
campaigns alter attitudes and behaviours effectively. Much of the research is conducted using 
attitude change questionnaires to measure campaign advertising effectiveness and collect 
quantitative and qualitative data. 
 
The advertisement below was designed to be used as a social media post. This form of advertising 
would have had a very wide distribution. 
 

 
 
Write an extended answer with reference to the scenario and advertisement by applying your 
psychological understanding of the features of persuasive communication. 
 
In your answer you must: 

• define persuasive communication (2 marks) 
• name and describe two features of persuasive communication (4 marks) 
• explain how each of your identified features contribute to persuasive communication (4 

marks) 
• apply each of your selected features to their use in this advertisement (6 marks) 
• describe a subjective quantitative measure that could be used to collect data (3 marks) 
• outline two ways in which participants can affect the validity of data gathered using a 

qualitative survey (4 marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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Marking Guide – Section 2 
 

2020 
Section 2 

Question 5 
 

Others: 
Commun-

ication 

Mr and Mrs Muals are having a discussion about their weekend plans. Mrs Muals becomes 
frustrated because Mr Muals doesn’t remember what he’s been told. Mr Muals is frustrated because 
he feels Mrs Muals is not being clear. 
 
(a) (i) Identify which theorist’s work could be used to explain the communication issues between Mr 
and Mrs Muals. (1 mark) 
 

 
 
(ii) According to the theorist named in part (a)(i), identify and explain the reasons why Mr and Mrs 
Muals are both feeling frustrated by the discussion. (5 marks) 
 

 
 
Many pre-schools include ‘emergent literacy’ programs into their curriculum. Paths to Literacy 
discusses how these programs work with children to form literacy: 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 
(b) (i) Name the language theorist whose work supports such programs. (1 mark) 
 

 
 
(ii) Name and describe the learning system proposed by the theorist given in part (b)(i). (3 marks) 
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(iii) Apart from routines, outline one way in which pre-school teachers could enhance children’s 
language skills by using the work of the theorist named in part (a)(i). Use an example of an activity 
that could be used to support your answer. (4 marks) 
 

 
 

 
2022 

Section 2 
Question 6 

 
Others: 

Commun-
ication 

One aspect of communication is style. 
 
(a) Explain what is meant by ‘communication style’. (3 marks) 
 

 
 

William Labov’s published works regarding Black English Vernacular (BEV)/ African-American 
English Vernacular (AAEV) highlights his major contribution to an understanding of communication. 
 
(b) Explain the key findings of Labov’s work. (3 marks) 
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Labov claimed that many European languages used double negatives similarly to AAEV. 
 
(c) Present one example of a double negative that may be used in AAEV. (1 mark) 
 

 
 
The work of the UK sociolinguist Basil Bernstein predated that of Labov. His 1971 published works, 
Class, codes and control: Theoretical studies towards a sociology of language, outlined two 
contrasting language code systems. 
 
There are positive and negative aspects to both the language codes proposed by Bernstein. 
 
(d) Name both codes and propose one example for each language code where it would be better to 
use that code. (4 marks) 
 

 
 

 
2019 

Section 2 
Question 9 

 
Others: 

Commun-
ication 

(a) Define what is meant by ‘communication style’. (1 mark) 
 

 
 
(b) Other than accents, list two aspects of language that are affected by our communication style. (2 
marks) 
 

 
 

(c) Describe the ‘restricted code’ as proposed by Bernstein. (2 marks) 
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(d) State the key idea behind Chomsky’s theory of language development. (1 mark) 
 

 
 
According to Chomsky’s theory, the Language Acquisition Device plays a role in language 
development. 
 
(e) Explain the concept of the Language Acquisition Device. (3 marks) 
 

 
 
The Language Acquisition Device relies on the concept of grammatical rules, both surface structure 
and deep structure. 
 
(f) Explain the difference between these two types of grammatical rules. (2 marks) 
 

 
 

When it comes to persuasive communication, we must consider three main features: the source of 
the message, the nature of the communication and the characteristics of the audience. 
 
(g) Explain two different aspects of ‘the source of the message’ that increase the likelihood of 
someone paying attention to the message. (4 marks) 
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‘Nature of the communication’ may include the medium (e.g. television, radio, newspaper) used to 
convey the message. 
 
(h) Give an example of how the medium used can increase a person’s motivation to pay attention to 
the message. (2 marks) 
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Marking Guide – Section 3 
 

2021 
Section 3 
Question 

11 
 

Others: 
Commun-

ication 

The World Health Organisation (WHO), an agency of the United Nations, is responsible for 
international health responses and policies, and manages health campaigns across the globe. The 
#NoTobacco campaign is aimed at countries where tobacco users’ health effects are causing social 
and economic problems. This campaign has been produced in a range of languages. 
 
Research into persuasive communication identifies a range of features that influence whether 
campaigns alter attitudes and behaviours effectively. Much of the research is conducted using 
attitude change questionnaires to measure campaign advertising effectiveness and collect 
quantitative and qualitative data. 
 
The advertisement below was designed to be used as a social media post. This form of advertising 
would have had a very wide distribution. 
 

 
 
Write an extended answer with reference to the scenario and advertisement by applying your 
psychological understanding of the features of persuasive communication. 
 
In your answer you must: 

• define persuasive communication (2 marks) 
• name and describe two features of persuasive communication (4 marks) 
• explain how each of your identified features contribute to persuasive communication (4 

marks) 
• apply each of your selected features to their use in this advertisement (6 marks) 
• describe a subjective quantitative measure that could be used to collect data (3 marks) 
• outline two ways in which participants can affect the validity of data gathered using a 

qualitative survey (4 marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
 



Unit 3 – Others: Communication – Marking Guide – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 98 

 



Unit 3 – Others: Communication – Marking Guide – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 99 

 

 

  



Unit 4 – Self: Developmental psychology – Section 2 
Essential Insight Exam Guide – 2025 Edition – Page 100 

Unit 4 – Self: Developmental psychology 
 
Section 2 
 

2022 
Section 2 

Question 7 
 

Self: 
Develop-
mental 

psychology 

(a) Number the following in order of development. (4 marks) 
 

 
 
Michael, an 18 month-old child, loves dogs. He is quite good at pointing at dogs and barking at 
them. One day, he went to his aunt’s farm, and saw a sheep and he started barking at it. He had 
never seen a sheep before. His dad tried to correct him and said that they were not dogs but sheep 
and made a ‘baa’ sound. Michael was confused and would pause for a bit after seeing a sheep, but 
kept barking. 
 
According to Piagetian theory, Michael was trying to fit the sheep into his existing schema of dogs. 
 
(b) State the name of this process. (1 mark) 
 
 

 
 
After Michael had seen more sheep, he started to say ‘baa’ to the sheep but kept barking at dogs. 
He started to adapt his schema, and he never barked at a sheep again. 
 
(c) Referring to the scenario above, explain the process that resulted in this adaptation. (4 marks) 
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(d) Argue why Piaget’s theory is both innate and learned. (4 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
2019 

Section 2 
Question 8 

 
Self: 

Develop-
mental 

psychology 

(a) Which aspect of human development was the focus of Piaget’s developmental theory? (1 mark) 
 
 

 
 
(b) (i) Define ‘assimilation’ according to Piaget’s theory. (1 mark) 
 
 

 
 

 
 
(ii) Define ‘accommodation’ according to Piaget’s theory. (1 mark) 
 
 

 
 

 
 
Piaget believed that humans progress through four stages of development. 
 
(c) Complete the table below for Stages 2 and 4. (6 marks) 
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Erikson’s theory of identity is a lifespan theory based on a series of psychosocial crises. 
 
(d) Define the term ‘psychosocial’ as used by Erikson. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
Nefu is a 23-year-old. So far she has successfully resolved each psychosocial crisis as defined by 
Erikson. 
 
(e) (i) Name the stage and crisis Nefu has now reached. (2 marks) 
 
 

 
 

 
 

 
 

 
 
(ii) Identify the two ways in which this crisis might be resolved. (2 marks) 
 
 
One: 

 
 

 
 
Two: 
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Section 3 
 

2021 
Section 3 
Question 

12 
 

Self: 
Develop-
mental 

psychology 

A group of Year 12 Psychology students wanted to investigate group polarisation. 
 
They presented 20 students with Heinz’s dilemma. Each participant had to read the dilemma and 
rate, on a scale of one to fifty, how strongly they felt that Heinz did the wrong thing. The higher the 
rating, the more the participant felt Heinz was in the wrong. 
 
The participants were placed into three groups, and the average scores for each group were taken. 
Two groups were then required to discuss the scenario for 10 minutes, and after the discussion, 
each participant had to re-rate Heinz on the same scale. The third group of participants did not 
discuss the matter but completed the rating scales both times. 
 
The three groups were 

• discussion group 1: A group that initially strongly rated Heinz as doing the wrong thing; 
• discussion group 2: A group that initially strongly rated Heinz as not doing the wrong thing; 

and, 
• no discussion group: Participants that did not discuss the dilemma. 

 
The mean group results from the pre- and post-discussion surveys are presented below. 
 

 
 
Write an extended answer with reference to the scenario by explaining the relevant psychological 
concepts. 
 
In your answer you must: 

• outline the concept ‘group polarisation’ (3 marks) 
• apply the results from the graph and table to the concept of group polarisation (6 marks) 
• outline Kohlberg’s methods for studying moral development (5 marks) 
• name the levels of Kohlberg’s moral development theory (3 marks) 
• explain how a person at each level of moral reasoning would rationalise Heinz being in the 

wrong (6 marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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2020 

Section 3 
Question 

11 
 

Self: 
Develop-
mental 

psychology 

When Shauna was five-years-old she witnessed her older sister Lola steal a toy animal from the 
supermarket. She then gave it to her mother as a gift. Not knowing it was stolen, her mother gave 
Lola a cookie. As her mother gave her sister praise, Shauna thought if she did what her mother 
wanted her to do, she too would get a reward. Shauna’s mother’s favourite animal was a meerkat. 
When they went to the zoo the day before Shauna’s sixth birthday, Shauna took a meerkat from the 
enclosure and hid it in her backpack. When they got home, she proudly gave it to her mother, who 
was very upset with her and called the police. 
 
Once the meerkat was returned, the police interviewed Shauna to try to understand why she had 
committed the crime. Shauna explained that she stole the meerkat because she thought it was the 
right thing to do as her sister got a cookie as a reward after stealing a toy animal and giving it to her 
mother. The police explained what she had done was particularly bad because it was a live animal, 
but Shauna kept arguing that her sister had stolen a toy animal, seeming to believe that the stolen 
toy could think and feel too. She also told the police that she was not worried about getting caught, 
as no one could have seen her because her eyes were closed. 
 
Following the incident, Shauna never stole again; however, she also became withdrawn. She 
became unwilling to try anything new, stating that she would not be any good at it and that she was 
not good at anything. 
 
In your answer, refer to the above scenario by creating a well-constructed response, addressing the 
following: 

• identify the stage of cognitive and moral development displayed by Shauna in the scenario 
(2 marks)  

• outline and apply Piaget’s theory of cognitive development or Kohlberg’s theory of moral 
development (5 marks)  

• explain how your chosen theory (Piaget or Kohlberg) accounts for an aspect of Shauna’s 
behaviour in the scenario, referring to empirical evidence (5 marks)  

• outline Erikson’s stage theory of identity or Bandura’s social learning theory (5 marks)  
• explain how your chosen theory (Erikson or Bandura) accounts for an aspect of Shauna’s 

behaviour in the scenario, referring to empirical evidence (5 marks)  
• quality of your response. (4 marks) 
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Marking Guide – Section 2 
 

2022 
Section 2 

Question 7 
 

Self: 
Develop-
mental 

psychology 

(a) Number the following in order of development. (4 marks) 
 

 
 
Michael, an 18 month-old child, loves dogs. He is quite good at pointing at dogs and barking at 
them. One day, he went to his aunt’s farm, and saw a sheep and he started barking at it. He had 
never seen a sheep before. His dad tried to correct him and said that they were not dogs but sheep 
and made a ‘baa’ sound. Michael was confused and would pause for a bit after seeing a sheep, but 
kept barking. 
 
According to Piagetian theory, Michael was trying to fit the sheep into his existing schema of dogs. 
 
(b) State the name of this process. (1 mark) 
 

 
 
After Michael had seen more sheep, he started to say ‘baa’ to the sheep but kept barking at dogs. 
He started to adapt his schema, and he never barked at a sheep again. 
 
(c) Referring to the scenario above, explain the process that resulted in this adaptation. (4 marks) 
 

 
 
(d) Argue why Piaget’s theory is both innate and learned. (4 marks) 
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2019 
Section 2 

Question 8 
 

Self: 
Develop-
mental 

psychology 

(a) Which aspect of human development was the focus of Piaget’s developmental theory? (1 mark) 
 

 
 
(b) (i) Define ‘assimilation’ according to Piaget’s theory. (1 mark) 
 

 
 
(ii) Define ‘accommodation’ according to Piaget’s theory. (1 mark) 
 

 
 

Piaget believed that humans progress through four stages of development. 
 
(c) Complete the table below for Stages 2 and 4. (6 marks) 
 

 
 
Erikson’s theory of identity is a lifespan theory based on a series of psychosocial crises. 
 
(d) Define the term ‘psychosocial’ as used by Erikson. (3 marks) 
 

 
 

Nefu is a 23-year-old. So far she has successfully resolved each psychosocial crisis as defined by 
Erikson. 
 
(e) (i) Name the stage and crisis Nefu has now reached. (2 marks) 
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(ii) Identify the two ways in which this crisis might be resolved. (2 marks) 
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Marking Guide – Section 3 
 

2021 
Section 3 
Question 

12 
 

Self: 
Develop-
mental 

psychology 

A group of Year 12 Psychology students wanted to investigate group polarisation. 
 
They presented 20 students with Heinz’s dilemma. Each participant had to read the dilemma and 
rate, on a scale of one to fifty, how strongly they felt that Heinz did the wrong thing. The higher the 
rating, the more the participant felt Heinz was in the wrong. 
 
The participants were placed into three groups, and the average scores for each group were taken. 
Two groups were then required to discuss the scenario for 10 minutes, and after the discussion, 
each participant had to re-rate Heinz on the same scale. The third group of participants did not 
discuss the matter but completed the rating scales both times. 
 
The three groups were 

• discussion group 1: A group that initially strongly rated Heinz as doing the wrong thing; 
• discussion group 2: A group that initially strongly rated Heinz as not doing the wrong thing; 

and, 
• no discussion group: Participants that did not discuss the dilemma. 

 
The mean group results from the pre- and post-discussion surveys are presented below. 
 

 
 
Write an extended answer with reference to the scenario by explaining the relevant psychological 
concepts. 
 
In your answer you must: 

• outline the concept ‘group polarisation’ (3 marks) 
• apply the results from the graph and table to the concept of group polarisation (6 marks) 
• outline Kohlberg’s methods for studying moral development (5 marks) 
• name the levels of Kohlberg’s moral development theory (3 marks) 
• explain how a person at each level of moral reasoning would rationalise Heinz being in the 

wrong (6 marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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2020 
Section 3 
Question 

11 
 

Self: 
Develop-
mental 

psychology 

When Shauna was five-years-old she witnessed her older sister Lola steal a toy animal from the 
supermarket. She then gave it to her mother as a gift. Not knowing it was stolen, her mother gave 
Lola a cookie. As her mother gave her sister praise, Shauna thought if she did what her mother 
wanted her to do, she too would get a reward. Shauna’s mother’s favourite animal was a meerkat. 
When they went to the zoo the day before Shauna’s sixth birthday, Shauna took a meerkat from the 
enclosure and hid it in her backpack. When they got home, she proudly gave it to her mother, who 
was very upset with her and called the police. 
 
Once the meerkat was returned, the police interviewed Shauna to try to understand why she had 
committed the crime. Shauna explained that she stole the meerkat because she thought it was the 
right thing to do as her sister got a cookie as a reward after stealing a toy animal and giving it to her 
mother. The police explained what she had done was particularly bad because it was a live animal, 
but Shauna kept arguing that her sister had stolen a toy animal, seeming to believe that the stolen 
toy could think and feel too. She also told the police that she was not worried about getting caught, 
as no one could have seen her because her eyes were closed. 
 
Following the incident, Shauna never stole again; however, she also became withdrawn. She 
became unwilling to try anything new, stating that she would not be any good at it and that she was 
not good at anything. 
 
In your answer, refer to the above scenario by creating a well-constructed response, addressing the 
following: 

• identify the stage of cognitive and moral development displayed by Shauna in the scenario 
(2 marks)  

• outline and apply Piaget’s theory of cognitive development or Kohlberg’s theory of moral 
development (5 marks)  

• explain how your chosen theory (Piaget or Kohlberg) accounts for an aspect of Shauna’s 
behaviour in the scenario, referring to empirical evidence (5 marks)  

• outline Erikson’s stage theory of identity or Bandura’s social learning theory (5 marks)  
• explain how your chosen theory (Erikson or Bandura) accounts for an aspect of Shauna’s 

behaviour in the scenario, referring to empirical evidence (5 marks)  
• quality of your response. (4 marks) 
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Unit 4 – Self: Personality 
 
Section 2 
 

2022 
Section 2 

Question 8 
 

Self: 
Personality 

Mischel proposed a model of personality that emphasises thinking and responding to the situation 
and can be said to have a social-cognitive perspective on personality. 
 
(a) Name two other perspectives of contemporary personality theory. (2 marks) 
 
 
One: 

 
 
Two: 

 
 
(b) Outline one limitation of social-cognitive theory of personality. (2 marks) 
 
 

 
 

 
 

 
 

 
 
Soo is an excellent football player and has won her club’s best player award for three years in a row. 
Soo’s school friends do not enjoy football as much but are happy to play with Soo because she is 
good at including them in the play, even when they are not very skilled. It has come to be expected 
by the group that when there is free time during school, Soo will organise a game of football. 
 
According to Mischel, there are five person variables that may be used to predict how a person will 
behave. 
 
(c) Complete the table below to explain why Soo will attempt to organise a game of football with her 
friends in their free time during school. (5 marks) 
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(d) Deduce a personality signature that describes Soo’s behaviour in the situation on page 18. (2 
marks) 
 
 

 
 

 
 

 
 

 
 

 
2021 

Section 2 
Question 7 

 
Self: 

Personality 

(a) Name the theorist who coined the term ‘social learning theory’. (1 mark) 
 
 

 
 
(b) Describe why social learning theory involves observation and cognitive processes. (2 marks) 
 
 

 
 

 
 

 
 

 
Ten-year-old Ade admired his uncle greatly. He always observed his uncle cooking food. Ade’s aunt 
always praised his uncle for his delicious food. 
 
One day, Ade decided to try to cook as well. The aunt saw him cooking and praised his skills. When 
the uncle heard that he was trying to cook, he spent an hour teaching Ade how to cook and praised 
his efforts. 
 
(c) Identify who the model is in this scenario. (1 mark) 
 
 

 
 
(d) Describe an example of vicarious reinforcement from the scenario. (2 marks) 
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Ade used to watch his grandmother who was also a good cook. When asked what he wanted to be 
when he was older Ade said he wanted to be a good cook like his uncle. 
 
(e) Outline why Ade was more likely to say that he wanted to be a ‘good cook like his uncle’. (2 
marks) 
 
 

 
 

 
 

 
 

 
 
Ade’s sister, Noor, is four-years-old and has also seen her uncle cook. However, she has yet to try 
to cook herself. 
 
(f) Using Bandura’s ‘social learning theory’, outline two reasons why Noor is less likely to try to cook. 
(4 marks) 
 
 
One: 

 
 

 
 

 
 

 
 
Two: 

 
 

 
 

 
 

 
 

 
2021 

Section 2 
Question 8 

 
Self: 

Personality 

(a) Describe the term ‘trait’ as it applies to personality. (2 marks) 
 
 

 
 

 
 

 
 
(b) According to trait theory, a person’s personality remains the same in different situations. Identify 
the term that best describes this feature. (1 mark) 
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Food neophobia is a psychological concept that describes an individual’s resistance to trying new 
foods. When presented with a new food type, an individual either approaches (tries it) or avoids (not 
tries it) the food. A person with high levels of food neophobia will be more likely to avoid the new 
food. 
 
Below is a table of correlation coefficients from recent research by Nezlek and Forestell (2019) into 
the relationship between the big-five traits, also known as the five factor model, and food neophobia. 
 
A correlation coefficient is a numerical representation of a relationship between two variables. The 
closer the number is to 1.0, the stronger the association between the two factors. 
 

 
 
(c) Identify the trait represented by ‘O’ in the table above. (1 mark) 
 
 

 
 
(d) Label the continuum below to represent the trait represented by ‘N’ in the table above. (2 marks) 
 

 
 
(e) Using McCrae and Costa’s trait theory, present a description of a person’s personality with high 
levels of food neophobia compared to a person with low levels of food neophobia. Refer to the data 
from the table in your answer. (5 marks) 
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Humanistic and social-cognitive psychologists often criticise trait theories of personality. 
 
(f) Propose a limitation of trait theories according to each of the following personality perspectives. 
 
(i) Humanistic (1 mark) 
 
 

 
 

 
 
(ii) Social-cognitive (1 mark) 
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2020 
Section 2 

Question 7 
 

Self: 
Personality 

(a) Identify the key belief underlying the trait theory regarding the origin of an individual’s 
personality. (1 mark) 
 
 

 
 

 
 
(b) Use an example to explain what is meant by the term ‘continuum’ in McCrae and Costa’s 
approach to personality. (2 marks) 
 
 

 
 

 
 

 
 

 
 
Rogers’ believed that three factors were required for a person to grow appropriately. 
 
(c) Identify and describe each of these three factors. (6 marks) 
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(d) Define what Rogers meant by the term ‘congruence’ and state how this influences personality. (2 
marks) 
 
 

 
 

 
 

 
 

 
(e) From a humanistic perspective, outline four characteristics of a person who has reached self-
actualisation. (4 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 

 
 

 
 
Four: 
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Jane was a careful and very social person who won three different art competitions and was proud 
of her accomplishments. While her family was moving to a new home, Jane lost her art paints and 
her money box. Also, she had not made new friends at the new school. Jane struggled to find her 
artistic flair and felt deflated. Some days she did not eat because she would forget to pack her 
lunchbox and eventually she began jumping the school fence to go to the burger shop on her own to 
buy food. Jane became quiet and very unsocial and her parents found it difficult to understand how 
her personality seemed to have changed so much. 
 
(f) (i) Using the above scenario, identify the level of Maslow’s Hierarchy of Needs that Jane had met 
before and after she moved to the new house. (4 marks) 
 

 
 
(ii) With reference to the scenario, explain why Jane, who was previously a cautious person, may 
begin to engage in dangerous activities such as jumping a fence. (2 marks) 
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2019 
Section 2 

Question 5 
 

Self: 
Personality 

(a) Define the term ‘personality’. (1 mark) 
 
 

 
 

 
 
There are many different theories of personality 
 
(b) Identify two key concepts of the trait theories of personality. (2 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
(c) List two similarities between the humanistic personality theories developed by Rogers and 
Maslow. (2 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
(d) Name the personality theory type proposed by both Mischel and Bandura. (1 mark) 
 
 

 
 
(e) Outline the two overarching ideas of the personality theory type proposed by Mischel and 
Bandura. (2 marks) 
 
 
One: 

 
 

 
 

 
 
Two: 
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Bandura coined the term ‘self-efficacy’ when developing his personality theory 
 
(f) Explain this term within the context of Bandura’s theory. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
(g) Explain the concept of ‘personality signatures’ in Mischel’s personality theory. (2 marks) 
 
 

 
 

 
 

 
 

 
Mischel’s theory was based on the idea that an individual’s personality relied on five 
person/individual variables. 
 
(h) Name and describe three of these variables. (6 marks) 
 
 
One: 

 
 

 
 

 
 

 
 
Two: 

 
 

 
 

 
 

 
 
Three: 
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Section 3 
 
 
There have been no questions on this topic for this section in the exams of recent years. 
 
Marking Guide – Section 2 
 

2022 
Section 2 

Question 8 
 

Self: 
Personality 

Mischel proposed a model of personality that emphasises thinking and responding to the situation 
and can be said to have a social-cognitive perspective on personality. 
 
(a) Name two other perspectives of contemporary personality theory. (2 marks) 
 

 
 
(b) Outline one limitation of social-cognitive theory of personality. (2 marks) 
 

 
 

Soo is an excellent football player and has won her club’s best player award for three years in a row. 
Soo’s school friends do not enjoy football as much but are happy to play with Soo because she is 
good at including them in the play, even when they are not very skilled. It has come to be expected 
by the group that when there is free time during school, Soo will organise a game of football. 
 
According to Mischel, there are five person variables that may be used to predict how a person will 
behave. 
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(c) Complete the table below to explain why Soo will attempt to organise a game of football with her 
friends in their free time during school. (5 marks) 
 

 
 
(d) Deduce a personality signature that describes Soo’s behaviour in the situation on page 18. (2 
marks) 
 

 
 

 
2021 

Section 2 
Question 7 

 
Self: 

Personality 

(a) Name the theorist who coined the term ‘social learning theory’. (1 mark) 
 

 
 
(b) Describe why social learning theory involves observation and cognitive processes. (2 marks) 
 

 
 
Ten-year-old Ade admired his uncle greatly. He always observed his uncle cooking food. Ade’s aunt 
always praised his uncle for his delicious food. 
 
One day, Ade decided to try to cook as well. The aunt saw him cooking and praised his skills. When 
the uncle heard that he was trying to cook, he spent an hour teaching Ade how to cook and praised 
his efforts. 
 
(c) Identify who the model is in this scenario. (1 mark) 
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(d) Describe an example of vicarious reinforcement from the scenario. (2 marks) 
 

 
 

Ade used to watch his grandmother who was also a good cook. When asked what he wanted to be 
when he was older Ade said he wanted to be a good cook like his uncle. 
 
(e) Outline why Ade was more likely to say that he wanted to be a ‘good cook like his uncle’. (2 
marks) 
 

 
 

Ade’s sister, Noor, is four-years-old and has also seen her uncle cook. However, she has yet to try 
to cook herself. 
 
(f) Using Bandura’s ‘social learning theory’, outline two reasons why Noor is less likely to try to cook. 
(4 marks) 
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2021 
Section 2 

Question 8 
 

Self: 
Personality 

(a) Describe the term ‘trait’ as it applies to personality. (2 marks) 
 

 
 
(b) According to trait theory, a person’s personality remains the same in different situations. Identify 
the term that best describes this feature. (1 mark) 
 

 
 

Food neophobia is a psychological concept that describes an individual’s resistance to trying new 
foods. When presented with a new food type, an individual either approaches (tries it) or avoids (not 
tries it) the food. A person with high levels of food neophobia will be more likely to avoid the new 
food. 
 
Below is a table of correlation coefficients from recent research by Nezlek and Forestell (2019) into 
the relationship between the big-five traits, also known as the five factor model, and food neophobia. 
 
A correlation coefficient is a numerical representation of a relationship between two variables. The 
closer the number is to 1.0, the stronger the association between the two factors. 
 

 
 
(c) Identify the trait represented by ‘O’ in the table above. (1 mark) 
 

 
 
(d) Label the continuum below to represent the trait represented by ‘N’ in the table above. (2 marks) 
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(e) Using McCrae and Costa’s trait theory, present a description of a person’s personality with high 
levels of food neophobia compared to a person with low levels of food neophobia. Refer to the data 
from the table in your answer. (5 marks) 
 

 
 

Humanistic and social-cognitive psychologists often criticise trait theories of personality. 
 
(f) Propose a limitation of trait theories according to each of the following personality perspectives. 
 
(i) Humanistic (1 mark) 
 

 
 

(ii) Social-cognitive (1 mark) 
 

 
 

 
2020 

Section 2 
Question 7 

 
Self: 

Personality 

(a) Identify the key belief underlying the trait theory regarding the origin of an individual’s personality. 
(1 mark) 
 

 
 

(b) Use an example to explain what is meant by the term ‘continuum’ in McCrae and Costa’s 
approach to personality. (2 marks) 
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Rogers’ believed that three factors were required for a person to grow appropriately. 
 
(c) Identify and describe each of these three factors. (6 marks) 
 

 
 

(d) Define what Rogers meant by the term ‘congruence’ and state how this influences personality. (2 
marks) 
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(e) From a humanistic perspective, outline four characteristics of a person who has reached self-
actualisation. (4 marks) 
 

 
 
Jane was a careful and very social person who won three different art competitions and was proud 
of her accomplishments. While her family was moving to a new home, Jane lost her art paints and 
her money box. Also, she had not made new friends at the new school. Jane struggled to find her 
artistic flair and felt deflated. Some days she did not eat because she would forget to pack her 
lunchbox and eventually she began jumping the school fence to go to the burger shop on her own to 
buy food. Jane became quiet and very unsocial and her parents found it difficult to understand how 
her personality seemed to have changed so much. 
 
(f) (i) Using the above scenario, identify the level of Maslow’s Hierarchy of Needs that Jane had met 
before and after she moved to the new house. (4 marks) 
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(ii) With reference to the scenario, explain why Jane, who was previously a cautious person, may 
begin to engage in dangerous activities such as jumping a fence. (2 marks) 
 

 
 

 
2019 

Section 2 
Question 5 

 
Self: 

Personality 

(a) Define the term ‘personality’. (1 mark) 
 

 
 

There are many different theories of personality 
 
(b) Identify two key concepts of the trait theories of personality. (2 marks) 
 

 
 
(c) List two similarities between the humanistic personality theories developed by Rogers and 
Maslow. (2 marks) 
 

 
 

(d) Name the personality theory type proposed by both Mischel and Bandura. (1 mark) 
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(e) Outline the two overarching ideas of the personality theory type proposed by Mischel and 
Bandura. (2 marks) 
 

 
 
Bandura coined the term ‘self-efficacy’ when developing his personality theory 
 
(f) Explain this term within the context of Bandura’s theory. (3 marks) 
 

 
 

(g) Explain the concept of ‘personality signatures’ in Mischel’s personality theory. (2 marks) 
 

 
 

Mischel’s theory was based on the idea that an individual’s personality relied on five 
person/individual variables. 
 
(h) Name and describe three of these variables. (6 marks) 
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Marking Guide – Section 3 
 
 
There have been no questions on this topic for this section in the exams of recent years. 
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Unit 4 – Others: Social psychology 
 
Section 2 
 

2022 
Section 2 

Question 9 
 

Others: 
Social 

psychology 

Groups are a very important aspect of human interaction. They can have both positive and negative 
influences on an individual. 
 
(a) State the psychological definition of the term ‘group’. (2 marks) 
 
 

 
 

 
 

 
 

 
 
Hanya is an Olympic cyclist. She is regularly time tested and, in training, has a personal best time of 
5.23 minutes. On the day of her Olympic event, Hanya won her race with a time of 5.12 minutes. 
 
(b) Explain why Hanya performed better at the Olympics with spectators, compared to when she 
was training by herself, by referring to the impact of others on an individual’s behaviour. (3 marks) 
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Hayna was not always an excellent cyclist. When Hanya was learning to ride a bike, she found the 
task quite difficult, and that when people were around she struggled to ride. When people were 
around her, Hanya had a high level of central nervous system (CNS) arousal. 
 

 
 
(c) Referring to Figure 1 on page 20, and your understanding of social psychology, discuss the 
impact of the presence of others on Hanya’s cycling abilities as a learner. (6 marks) 
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Hanya decides she would also like to try a second competitive sport. She researches competitive 
mountain biking and bowling but decides to compete in competitive mountain biking because she 
thinks she will succeed. 
 
(d) Using your understanding of the impact of the presence of others on individual behaviour, state 
whether Hanya will perform competitive mountain biking better with or without an audience and 
justify your response. (6 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
2021 

Section 2 
Question 9 

 
Others: 
Social 

psychology 

(a) Name a theorist who studied obedience. (1 mark) 
 
 

 
 
Both conformity and obedience are psychological processes that influence group behaviour. 
 
(b) State the main difference between these two processes. (2 marks) 
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(c) Would you be more likely to obey a teacher in a school or a supermarket? 
 
Circle the setting in which you would be more likely to obey the teacher and justify your choice. (2 
marks) 
 

 
 
Justification: 

 
 

 
Asch’s studies of conformity examined several different factors that influence conformity. 
 
(d) For each of the following, identify and explain the impact the factor has on conformity. 
 
(i) Group unanimity (3 marks) 
 
 

 
 

 
 

 
 

 
 
(ii) The difficulty of the task (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
  



Unit 4 – Others: Social psychology – Section 2 
Essential Insight Exam Guide – 2025 Edition – Page 151 

2020 
Section 2 

Question 8 
 

Others: 
Social 

psychology 

Researchers conducted a study into the effects of being told there is another person present when 
performing two tasks. All participants were blindfolded and allocated to one of two groups; Group A 
was told there was another person present, while Group B was told there was no person present. 
Each participant had to conduct two tasks – one easy and one difficult. The higher the score, the 
better the participant performed. 
 
The mean and standard deviation of each condition are presented in the table below. 
 

 
 
(a) Identify the two psychological processes being investigated in this study. (2 marks) 
 
 
One: 

 
 
Two: 

 
 
(b) Use the data from the table above to explain why the participants in Group A performed better 
when they thought a person was present in the easy condition and worse in the difficult condition. (4 
marks) 
 
Easy condition: 

 
 

 
 

 
 

 
 
Difficult condition: 

 
 

 
 

 
 

 
 
(c) Define the term ‘attribution’. (1 mark) 
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(d) Name the theorist who developed a co-variation model of attribution theory. (1 mark) 
 
 

 
 
The experimenters also informed the participants of their individual and overall results. Zulema did 
not believe the experimenter. Later at home she was thinking about how she performed in the 
experiment. Zulema felt that she would have done better when someone was watching. In doing 
this, she gave herself a personal (internal) attribution. 
 
(e) Using the co-variation model, outline how Zulema would have come to this attribution. (6 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
Cognitive consistency is the agreement among related beliefs and actions. 
 
(f) A theorist developed their social psychology theory by investigating cognitive consistency as a 
participant-observer of a cult that believed a flood was coming to destroy the world. Name this 
theorist. (1 mark) 
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2019 
Section 2 

Question 6 
 

Others: 
Social 

psychology 

Jos is known by others as a risk-taker who enjoys dangerous sports; especially those involving high 
speeds, such as motor racing. He has had several minor accidents when driving on local roads. 
While driving close to home with his two closest friends (who are known to be very careful people), 
he is involved in a car accident in which no-one is hurt. His friends attribute the accident to his risk-
taking behaviour. 
 
(a) Explain this attribution according to Heider’s theory. (2 marks) 
 
 

 
 

 
 

 
 

 
 
Kelley identified three covariant components that affect attribution. 
 
 
(b) Name and outline how each of these components can be applied to his friends’ explanation for 
his accident. (6 marks) 
 
 
One: 

 
 

 
 

 
 

 
 
Two: 

 
 

 
 

 
 

 
 
Three: 
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(c) Identify one key similarity and one key difference between Heider’s and Kelley’s attribution 
theories. (2 marks) 
 
 
Similarity: 

 
 

 
 
Difference: 

 
 

 
 
When the police investigate the accident, it is found that Jos was not the cause of the accident and 
was complying with all road rules. His friends struggle to accept that this is true. 
 
(d) Name and describe the key concept of the social psychology theory proposed by Leon 
Festinger. (2 marks) 
 
 

 
 

 
 

 
 

 
(e) Apply Festinger’s theory to explain why Jos’s friends struggle to accept the findings of the police 
report. (2 marks) 
 
 

 
 

 
 

 
 

 
(f) Refer to Festinger’s theory to explain two ways in which Jos’s friends could accept the report’s 
findings. (4 marks) 
 
One: 

 
 

 
 

 
 

 
 
Two: 
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Section 3 
 

2022 
Section 3 

Question 2 
 

Others: 
Social 

psychology 

 
Copyright restrictions prohibit the release of this SCSA exam material. 

 
Researchers were interested in exploring a proposed relationship between cognitive dissonance 
and the personality trait of conscientiousness in purchasing habits as illustrated in the proposed 
model below. 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 

To investigate this relationship, the researchers hypothesised that individuals would experience 
greater cognitive dissonance after impulse buying than after making a planned purchase. 
 
To investigate this relationship, the researchers hypothesised that individuals would experience 
greater cognitive dissonance after impulse buying than after making a planned purchase. 
 

Copyright restrictions prohibit the release of this SCSA exam material.. 
 
The researchers also investigated whether conscientiousness influenced the cognitive dissonance 
experienced by shoppers and used a Likert scale to measure conscientiousness in shopping habits. 
 
Write an extended answer with reference to the scenario by explaining the relevant psychological 
concepts. 
 
In your answer you must: 

• define the concept ‘cognitive dissonance’ and name a key theorist (3 marks) 
• outline the process of cognitive dissonance and how an individual might respond to reduce 

the dissonance (5 marks) 
• state and justify whether the researchers’ hypothesis is supported or rejected and apply 

your understanding of cognitive dissonance to explain this finding (5 marks) 
• predict how an individual’s level of conscientiousness might affect their shopping habits (4 

marks) 
• describe two ways in which the researchers could ensure the reliability of their Likert scale 

(4 marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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Marking Guide – Section 2 
 

2022 
Section 2 

Question 9 
 

Others: 
Social 

psychology 

Groups are a very important aspect of human interaction. They can have both positive and negative 
influences on an individual. 
 
(a) State the psychological definition of the term ‘group’. (2 marks) 
 

 
 
Hanya is an Olympic cyclist. She is regularly time tested and, in training, has a personal best time of 
5.23 minutes. On the day of her Olympic event, Hanya won her race with a time of 5.12 minutes. 
 
(b) Explain why Hanya performed better at the Olympics with spectators, compared to when she 
was training by herself, by referring to the impact of others on an individual’s behaviour. (3 marks) 
 

 
 
Hayna was not always an excellent cyclist. When Hanya was learning to ride a bike, she found the 
task quite difficult, and that when people were around she struggled to ride. When people were 
around her, Hanya had a high level of central nervous system (CNS) arousal. 
 

 
 
(c) Referring to Figure 1 on page 20, and your understanding of social psychology, discuss the 
impact of the presence of others on Hanya’s cycling abilities as a learner. (6 marks) 
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Hanya decides she would also like to try a second competitive sport. She researches competitive 
mountain biking and bowling but decides to compete in competitive mountain biking because she 
thinks she will succeed. 
 
(d) Using your understanding of the impact of the presence of others on individual behaviour, state 
whether Hanya will perform competitive mountain biking better with or without an audience and 
justify your response. (6 marks) 
 

 
 

 
2021 

Section 2 
Question 9 

 
Others: 
Social 

psychology 

(a) Name a theorist who studied obedience. (1 mark) 
 

 
 
Both conformity and obedience are psychological processes that influence group behaviour. 
 
(b) State the main difference between these two processes. (2 marks) 
 

 
 

(c) Would you be more likely to obey a teacher in a school or a supermarket? 
 
Circle the setting in which you would be more likely to obey the teacher and justify your choice. (2 
marks) 
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Asch’s studies of conformity examined several different factors that influence conformity. 
 
(d) For each of the following, identify and explain the impact the factor has on conformity. 
 
(i) Group unanimity (3 marks) 
 

 
 
(ii) The difficulty of the task (3 marks) 
 

 
 

 
2020 

Section 2 
Question 8 

 
Others: 
Social 

psychology 

Researchers conducted a study into the effects of being told there is another person present when 
performing two tasks. All participants were blindfolded and allocated to one of two groups; Group A 
was told there was another person present, while Group B was told there was no person present. 
Each participant had to conduct two tasks – one easy and one difficult. The higher the score, the 
better the participant performed. 
 
The mean and standard deviation of each condition are presented in the table below. 
 

 
 
(a) Identify the two psychological processes being investigated in this study. (2 marks) 
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(b) Use the data from the table above to explain why the participants in Group A performed better 
when they thought a person was present in the easy condition and worse in the difficult condition. (4 
marks) 
 

 
 
(c) Define the term ‘attribution’. (1 mark) 
 

 
 

(d) Name the theorist who developed a co-variation model of attribution theory. (1 mark) 
 

 
 
The experimenters also informed the participants of their individual and overall results. Zulema did 
not believe the experimenter. Later at home she was thinking about how she performed in the 
experiment. Zulema felt that she would have done better when someone was watching. In doing 
this, she gave herself a personal (internal) attribution. 
 
(e) Using the co-variation model, outline how Zulema would have come to this attribution. (6 marks) 
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Cognitive consistency is the agreement among related beliefs and actions. 
 
(f) A theorist developed their social psychology theory by investigating cognitive consistency as a 
participant-observer of a cult that believed a flood was coming to destroy the world. Name this 
theorist. (1 mark) 
 

 
 

 
2019 

Section 2 
Question 6 

 
Others: 
Social 

psychology 

Jos is known by others as a risk-taker who enjoys dangerous sports; especially those involving high 
speeds, such as motor racing. He has had several minor accidents when driving on local roads. 
While driving close to home with his two closest friends (who are known to be very careful people), 
he is involved in a car accident in which no-one is hurt. His friends attribute the accident to his risk-
taking behaviour. 
 
(a) Explain this attribution according to Heider’s theory. (2 marks) 
 

 
 
Kelley identified three covariant components that affect attribution. 
 
 
(b) Name and outline how each of these components can be applied to his friends’ explanation for 
his accident. (6 marks) 
 

 
 
(c) Identify one key similarity and one key difference between Heider’s and Kelley’s attribution 
theories. (2 marks) 
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When the police investigate the accident, it is found that Jos was not the cause of the accident and 
was complying with all road rules. His friends struggle to accept that this is true. 
 
(d) Name and describe the key concept of the social psychology theory proposed by Leon 
Festinger. (2 marks) 
 

 
 

(e) Apply Festinger’s theory to explain why Jos’s friends struggle to accept the findings of the police 
report. (2 marks) 
 

 
 

(f) Refer to Festinger’s theory to explain two ways in which Jos’s friends could accept the report’s 
findings. (4 marks) 
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Marking Guide – Section 3 
 

2022 
Section 3 

Question 2 
 

Others: 
Social 

psychology 

 
Copyright restrictions prohibit the release of this SCSA exam material. 

 
Researchers were interested in exploring a proposed relationship between cognitive dissonance 
and the personality trait of conscientiousness in purchasing habits as illustrated in the proposed 
model below. 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 

To investigate this relationship, the researchers hypothesised that individuals would experience 
greater cognitive dissonance after impulse buying than after making a planned purchase. 
 
To investigate this relationship, the researchers hypothesised that individuals would experience 
greater cognitive dissonance after impulse buying than after making a planned purchase. 
 

Copyright restrictions prohibit the release of this SCSA exam material. 
 

The researchers also investigated whether conscientiousness influenced the cognitive dissonance 
experienced by shoppers and used a Likert scale to measure conscientiousness in shopping habits. 
 
Write an extended answer with reference to the scenario by explaining the relevant psychological 
concepts. 
 
In your answer you must: 

• define the concept ‘cognitive dissonance’ and name a key theorist (3 marks) 
• outline the process of cognitive dissonance and how an individual might respond to reduce 

the dissonance (5 marks) 
• state and justify whether the researchers’ hypothesis is supported or rejected and apply 

your understanding of cognitive dissonance to explain this finding (5 marks) 
• predict how an individual’s level of conscientiousness might affect their shopping habits (4 

marks) 
• describe two ways in which the researchers could ensure the reliability of their Likert scale 

(4 marks) 
• communicate psychological understandings clearly with correct use of psychological 

language. (4 marks) 
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Unit 4 – Others: Culture and values 
 
Section 2 
 

2022 
Section 2 
Question 

10 
 

Others: 
Culture and 

values 

Ghandi was 23-years-old when he experienced quite a significant negative event. He used to be 
very carefree and attended many parties, but Ghandi now avoids parties and instead spends more 
time in activities, looking for new possibilities and focusing on those around him who are most 
important. 
 
(a) Name and explain the response that Ghandi has had to the significant event. (4 marks) 
 
 
Name: 

 
 
Explanation: 

 
 

 
 

 
 

 
 

 
 

 
 
Hermione experienced the same event, but she was only five-years-old. She had a strong ongoing 
negative response to the event and received a diagnosis. 
 
(b) Name the response experienced by Hermione. (1 mark) 
 
 

 
 
(c) Give one example for each of the three categories of symptoms Hermione may have exhibited or 
expressed based on her negative response to the event. (3 marks) 
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(d) List three symptoms that Hermione would have to display in order to receive a diagnosis for her 
strong, ongoing negative response to the event. (3 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 

 
 

 
 
Hermione’s mother looked into ways to help build hardiness or resilience in her daughter. 
 
(e) Identify three characteristics that she should look for in a program to build resilience. (3 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 
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2021 
Section 2 
Question 

10 
 

Others: 
Culture and 

values 

Amare and Emem are currently renting a house and are about to have their first-ever rental 
inspection. In the inspection, the property agent will come to the house and check how well they are 
looking after the property. All they know is that it will be some time during the week. The agent told 
them that if the house is not up to the agent’s expectations, they will be fined. They were not 
provided with any instructions or any standards to follow. They are feeling stressed by this event. 
 
Research by psychologists indicates three characteristics make an event more stressful 
 
(a) Name the three event characteristics and account for how they contribute to Amare’s and 
Emem’s level of stress. (6 marks) 
 
One: 

 
 

 
 

 
 

 
 

 
 

 
 
 
Two: 

 
 

 
 

 
 

 
 

 
 

 
 
 
Three: 
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As Amare and Emem were preparing for the inspection, some student psychologists from the local 
university knocked on the door. The students were researching whether residents in the local 
neighbourhood felt a sense of community. They were using The Sense of Community Index – Short 
Form (McMillan and Chavis, 1986) survey of twelve true or false questions to measure sense of 
community. 
 
Below is a table with some of the questions from this survey 
 
(b) Classify each of the following questions according to the four Sense of Community elements. 
Place a ‘X’ into the chosen element. The first two questions have been completed for you. (Each 
statement relates to one element only.) (4 marks) 
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2020 
Section 2 

Question 9 
 

Others: 
Culture and 

values 

Riaan and Padima have met at university while studying psychology and come from very different 
backgrounds. During a lecture, another student faints, falls down stairs and is rushed to hospital. It 
is a while before the class learns that the student is unharmed. While waiting for this news, Riaan 
and Padima react very differently to the significant event. Riaan experiences post-traumatic growth 
(PTG), while Padima exhibits signs of post-traumatic stress disorder (PTSD). 
 
(a) Define the terms ‘post-traumatic growth’ and ‘post-traumatic stress disorder’. (2 marks) 
 
 
Post traumatic growth: 

 
 

 
 

 
 

 
 
Post traumatic stress disorder: 

 
 

 
 

 
 

 
 
(b) It could be suggested that Padima lacks resilience. Outline three qualities that someone with 
resilience would demonstrate. (3 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 

 
 

 
 
(c) Describe the difference between someone who shows resilience and someone who shows post-
traumatic growth after a significant event. (2 marks) 
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When discussing how they were feeling, Padima said she was surprised that Riaan did not show 
any outwardly negative reactions, but Riaan explained that he did feel some negative reactions. 
 
(d) Explain why post-traumatic growth is not always about only positive reactions. (3 marks) 
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Section 3 
 

2019 
Section 3 
Question 

11 
 

Others: 
Culture and 

values 

Rotar is located within a mountainous region and is known for its highly-successful hiking industry. It 
is a close community in which members are valued and expected to contribute to the economy and 
social life. Community members refer to themselves as ‘Rotan’ and many families have lived there 
for many generations. 
 
Rotan use a local dialect of the national language that only they understand. All children attend the 
community school and all adults contribute to community through paid or voluntary work. 
 
The community meets regularly in a central building where all members speak freely about their 
feelings and concerns. Meetings have proved successful in solving problems and membership 
badges have been introduced to ensure only Rotan contribute to the discussion. In addition, the hall 
is the location for all major celebrations including ‘Mitar’; a significant cultural ritual attended by the 
whole community. 
 
One day, the Rotan received news that a group of teenagers from the local athletics team had 
disappeared on a hike. This was especially worrying as major seasonal storms were forecast and 
two of the teenagers had severe health conditions that required regular medication. 
 
The team members’ backpacks, containing all food and water supplies, were discovered at the base 
of the most difficult hiking trail and the local community did not have the resources to conduct a 
rescue in such treacherous conditions. Both the army and a specialised international hiking rescue 
squad were called in by the Community Council and all Rotan participated in the rescue effort in 
whatever ways they could. 
 
Due to the dangers associated with the rescue, the teenagers were not found for four days and it 
took a further seven days to extract the group. The rescue was a complete success with no loss of 
life. 
 
McMillan and Chavis developed a model to explain ‘sense of community’ and other psychologists 
have been interested in how significant events can affect a community and individuals within it. 
 
Using the above scenario, write an extended answer that: 

• defines ‘sense of community’ according to McMillan and Chavis 
• defines and describes ‘membership’ and ‘shared emotional connection’ within the McMillan 

and Chavis model 
• names and describes the event characteristics that contribute to stress in individuals and 

communities identified in the Psychology syllabus 
• applies the scenario to illustrate understanding of membership and shared emotional 

connection (McMillan and Chavis) and the event characteristics that contribute to stress in 
individuals and the community. 
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Marking Guide – Section 2 
 

2022 
Section 2 
Question 

10 
 

Others: 
Culture and 

values 

Ghandi was 23-years-old when he experienced quite a significant negative event. He used to be 
very carefree and attended many parties, but Ghandi now avoids parties and instead spends more 
time in activities, looking for new possibilities and focusing on those around him who are most 
important. 
 
(a) Name and explain the response that Ghandi has had to the significant event. (4 marks) 
 

 
 
Hermione experienced the same event, but she was only five-years-old. She had a strong ongoing 
negative response to the event and received a diagnosis. 
 
(b) Name the response experienced by Hermione. (1 mark) 
 

 
 
(c) Give one example for each of the three categories of symptoms Hermione may have exhibited or 
expressed based on her negative response to the event. (3 marks) 
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(d) List three symptoms that Hermione would have to display in order to receive a diagnosis for her 
strong, ongoing negative response to the event. (3 marks) 
 

 
 

Hermione’s mother looked into ways to help build hardiness or resilience in her daughter. 
 
(e) Identify three characteristics that she should look for in a program to build resilience. (3 marks) 
 

 
 

 
2021 

Section 2 
Question 

10 
 

Others: 
Culture and 

values 

Amare and Emem are currently renting a house and are about to have their first-ever rental 
inspection. In the inspection, the property agent will come to the house and check how well they are 
looking after the property. All they know is that it will be some time during the week. The agent told 
them that if the house is not up to the agent’s expectations, they will be fined. They were not 
provided with any instructions or any standards to follow. They are feeling stressed by this event. 
 
Research by psychologists indicates three characteristics make an event more stressful 
 
(a) Name the three event characteristics and account for how they contribute to Amare’s and 
Emem’s level of stress. (6 marks) 
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As Amare and Emem were preparing for the inspection, some student psychologists from the local 
university knocked on the door. The students were researching whether residents in the local 
neighbourhood felt a sense of community. They were using The Sense of Community Index – Short 
Form (McMillan and Chavis, 1986) survey of twelve true or false questions to measure sense of 
community. 
 
Below is a table with some of the questions from this survey 
 
(b) Classify each of the following questions according to the four Sense of Community elements. 
Place a ‘X’ into the chosen element. The first two questions have been completed for you. (Each 
statement relates to one element only.) (4 marks) 
 

 
 

 
2020 

Section 2 
Question 9 

 
Others: 

Culture and 
values 

Riaan and Padima have met at university while studying psychology and come from very different 
backgrounds. During a lecture, another student faints, falls down stairs and is rushed to hospital. It 
is a while before the class learns that the student is unharmed. While waiting for this news, Riaan 
and Padima react very differently to the significant event. Riaan experiences post-traumatic growth 
(PTG), while Padima exhibits signs of post-traumatic stress disorder (PTSD). 
 
(a) Define the terms ‘post-traumatic growth’ and ‘post-traumatic stress disorder’. (2 marks) 
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(b) It could be suggested that Padima lacks resilience. Outline three qualities that someone with 
resilience would demonstrate. (3 marks) 
 

 
 

(c) Describe the difference between someone who shows resilience and someone who shows post-
traumatic growth after a significant event. (2 marks) 
 

 
 

When discussing how they were feeling, Padima said she was surprised that Riaan did not show 
any outwardly negative reactions, but Riaan explained that he did feel some negative reactions. 
 
(d) Explain why post-traumatic growth is not always about only positive reactions. (3 marks) 
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Marking Guide – Section 3 

 
2019 

Section 3 
Question 

11 
 

Others: 
Culture and 

values 

Rotar is located within a mountainous region and is known for its highly-successful hiking industry. It 
is a close community in which members are valued and expected to contribute to the economy and 
social life. Community members refer to themselves as ‘Rotan’ and many families have lived there 
for many generations. 
 
Rotan use a local dialect of the national language that only they understand. All children attend the 
community school and all adults contribute to community through paid or voluntary work. 
 
The community meets regularly in a central building where all members speak freely about their 
feelings and concerns. Meetings have proved successful in solving problems and membership 
badges have been introduced to ensure only Rotan contribute to the discussion. In addition, the hall 
is the location for all major celebrations including ‘Mitar’; a significant cultural ritual attended by the 
whole community. 
 
One day, the Rotan received news that a group of teenagers from the local athletics team had 
disappeared on a hike. This was especially worrying as major seasonal storms were forecast and 
two of the teenagers had severe health conditions that required regular medication. 
 
The team members’ backpacks, containing all food and water supplies, were discovered at the base 
of the most difficult hiking trail and the local community did not have the resources to conduct a 
rescue in such treacherous conditions. Both the army and a specialised international hiking rescue 
squad were called in by the Community Council and all Rotan participated in the rescue effort in 
whatever ways they could. 
 
Due to the dangers associated with the rescue, the teenagers were not found for four days and it 
took a further seven days to extract the group. The rescue was a complete success with no loss of 
life. 
 
McMillan and Chavis developed a model to explain ‘sense of community’ and other psychologists 
have been interested in how significant events can affect a community and individuals within it. 
 
Using the above scenario, write an extended answer that: 

• defines ‘sense of community’ according to McMillan and Chavis 
• defines and describes ‘membership’ and ‘shared emotional connection’ within the McMillan 

and Chavis model 
• names and describes the event characteristics that contribute to stress in individuals and 

communities identified in the Psychology syllabus 
• applies the scenario to illustrate understanding of membership and shared emotional 

connection (McMillan and Chavis) and the event characteristics that contribute to stress in 
individuals and the community. 

 



Unit 4 – Others: Culture and values – Marking Guide – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 192 

 



Unit 4 – Others: Culture and values – Marking Guide – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 193 

 



Unit 4 – Others: Culture and values – Marking Guide – Section 3 
Essential Insight Exam Guide – 2025 Edition – Page 194 

 

 

  



Unit 3 and 4 – Research Methods – Section 1 
Essential Insight Exam Guide – 2025 Edition – Page 195 

Unit 3 and 4 
 

Unit 3 and 4 – Research Methods 
 
Section 1 
 

2023 
Section 1 

Question 1 
 

Research 
Methods 

Fletch created an experimental study where he asked one group of adults to eat 20 blueberries prior 
to sleep and the second group of adults not to eat anything in the hour before sleep. Both groups 
were asked to record the number of hours of sleep in a sleep journal. 
 
(a) State the dependent and independent variables within this study. (2 marks) 
 
Dependent variable: 

 
Independent variable: 

 
 
(b) Identify which group is the experimental group within the study. (1 mark) 
 
 

 
 

 
 

 
 

 
 
(c) Clarify what is meant by a control group within an experimental study. (2 marks) 
 
 

 
 

 
 

 
 

 
 
(d) Define the term ‘uncontrolled variable’. (2 marks) 
 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 



Unit 3 and 4 – Research Methods – Section 1 
Essential Insight Exam Guide – 2025 Edition – Page 196 

When conducting the study, Fletch ensured he was following appropriate informed consent 
procedures. 
 
(e) Summarise how Fletch would have followed appropriate informed consent procedures. (4 marks) 
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2023 
Section 1 

Question 2 
 

Research 
Methods 

Eshal was interested in exploring the relationship between personality traits and participation in team 
sports. 
 
To investigate this, she decided to employ a non-experimental (descriptive) research method. 
 
(a) Define ‘non-experimental research’. (1 mark) 
 
 

 
 

 
Eshal used a survey to collect data from 20 students in Year 12 at her school. Ten who played team 
sports, and 10 who did not. She used a five-point rating scale based on McCrae and Costa’s model 
of personality. One indicating a low level of the trait and five indicating a high level. 
 
The scores are given in the tables below. 
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(b) Calculate the mean score for openness for the Team sports participant group and record it in the 
table below. (1 mark) 
 

 
 
 
(c) (i) State the range for conscientiousness for the non-team sports participant group. (1 mark) 
 
 

 
In a later study, researchers observed a range of 10 for conscientiousness in team sports 
participants and a range of two for conscientiousness in non-team sports participants. 
 
(ii) Comparing the range values above, interpret what these scores indicate about conscientiousness 
in both groups. (2 marks) 
 
 

 
 

 
 

 
 

 
 
(d) Calculate the median score for extraversion for both groups. (2 marks) 
 
Team sports group: 

 
Non-team sports group: 

 
 
(e) Propose two reasons why the median could be a more useful measure of central tendency than 
the mean to analyse a data set. (2 marks) 
 
One: 

 
 

 
Two: 

 
 

 
(f) State the type of data Eshal’s survey collected. (2 marks) 
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(g) Describe one disadvantage with using the type of data Eshal’s survey collected. (2 marks) 
 
 

 
 

 
 

 
 

 
 

 
2023 

Section 1 
Question 3 

 
Research 
Methods 

Bert is an older man living on the West Coast of Australia who read an interesting study on the 
behaviour of magpies on the East Coast of Australia. This study recounted a story of a young girl 
who befriended a tribe of magpies by feeding them a variety of foods. Bert began planning a study 
to see if his local magpies would behave in a similar way and become his friend if he fed them in his 
suburban front yard. 
 
(a) List three steps associated with planning psychological research. (3 marks) 
 
One: 

 
 

 
Two: 

 
 

 
Three: 

 
 

 
A high-quality research design will consider the practical issues associated with collecting data. 
Practical issues are those elements of the research design that can impact upon the realistic 
conduct of the research or the standardisation of procedures between participants. 
 
(b) Deduce one practical consideration Bert would have to address in his study design for each of 
the elements below. 
 
(i) Subject sampling (2 marks) 
 
 

 
 

 
 

 
 

 
(ii) Data collection method (2 marks) 
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(iii) Procedure (2 marks) 
 
 

 
 

 
 

 
 

 
 
(c) Define ‘reliability’ in research by applying the concept to Bert’s study. (2 marks) 
 
 

 
 

 
 

 
 

 
 
To provide a result that can be generalisable, a research design should have a high degree of 
validity. 
 
(d) Argue whether Bert’s study is likely to have high or low levels of validity, giving two reasons for 
your response. (3 marks) 
 
Level of validity: 

 
One: 

 
 

 
Two: 
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2022 
Section 1 

Question 1 
 

Research 
Methods 

Angelique wanted to do a study looking at the impact of parents’ singing on toddlers’ aggression 
levels. She developed two methods by which she could gather data for the study. 
 
In the first method, she had 100 parents tally the number of times they sang in front of their children 
over a week and rate their child’s general aggression level for that week from 0–10. 
 
In the second method, she had 100 families volunteer to take part. Fifty agreed not to sing in front of 
their children at all and rate their aggression levels. The other 50 families were asked to sing around 
their children fifteen times each day for a week and rate their aggression levels using a well-known 
aggression scale. 
 
(a) Identify which method is experimental and give two reasons for your answer. (3 marks) 
 
 
Method: 

 
 
One: 

 
 

 
 
Two: 

 
 

 
 
(b) Explain what is meant by non-experimental research. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
(c) List three characteristics of non-scientific research. (3 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Three: 
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(d) Design an operational hypothesis for one of her studies. (5 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
While Angelique came up with these two methods for collecting data, she also considered a third. 
Parents were able to send children to a residential insect-hunting camp. She asked the toddlers if 
she could do a study on them and they said ‘yes’. Of the toddlers that attended, she sang to half of 
the group and did not sing around the second half. She would personally rate their aggression levels 
over a week and then plot the data. Aside from the logistics, this raised two big ethical issues for 
Angelique and she decided not to pursue this study design. 
 
(e) Identify and explain the two main ethical issues, aside from deception, in the study above. (6 
marks) 
 
 
One: 

 
 
Explanation: 

 
 

 
 

 
 

 
 

 
 
Two: 

 
 
Explanation: 
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2022 

Section 1 
Question 2 

 
Research 
Methods 

In the ‘Growing up in Australia’ study (Yu & Baxter, 2016), screen use in young people was 
investigated. The following data was collected using a longitudinal design. 
 

 
 
(a) Identify the two behavioural variables for this data. (2 marks) 
 
 
One: 

 
Two: 

 
 
(b) Construct a scatterplot using the data in the table above. (5 marks) 
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On the basis of the data provided, a correlation coefficient of 0.89 was calculated. 
 
(c) Identify the strength and direction of the relationship. (2 marks) 
 
 

 
 
A team of lifespan psychologists wanted to use this data to make recommendations to the Australian 
Government. 
 
(d) Deduce a conclusion that could be drawn from this data. (1 mark) 
 
 

 
 

 
 
When the psychologists presented the data and conclusion, they were criticised as the data had 
been collected in a non-experimental manner. 
 
(e) Explain one limitation for the conclusion you generated for part (d). (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
To increase the richness of the data, the psychologists recommended using interviews to collect 
qualitative data. 
 
(f) Identify one source of error that could occur when collecting data using this new method. (1 
mark) 
 

 
 
A government representative requested that the psychologists collect data using physiological 
measures. 
 
(g) Outline two advantages of using a physiological measure over an interview. (2 marks) 
 
 
One: 

 
 

 
 
Two: 
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2021 
Section 1 

Question 1 
 

Research 
Methods 

Ari, a Year 12 Psychology student, attempted to investigate cognitive changes in school-aged 
children as they age. Ari presented various tasks to 100 students. These students were aged 
between 6 and 18 years and were all from Ari’s school. There was an equal representation of each 
age group. Ari analysed the participants’ responses. 
 
(a) Identify the population in this study. (1 mark) 
 
 

 
 
(b) Define the term ‘sample’ as it relates to psychology experiments. (1 mark) 
 
 

 
 
(c) Identify the sample group in this experiment. (1 mark) 
 
 

 
 
The research method used was a cross-sectional design. 
 
(d) Outline the main features of a cross-sectional design research method. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
(e) State one benefit and one limitation of using a cross-sectional design research method. (2 
marks) 
 
 
Benefit 
 
 

 
 

 
 
Limitation 
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(f) (i) Name one other experimental research design Ari could have used for her investigation. (1 
mark) 
 
 

 
 
(ii) Propose how Ari could adapt her experiment to follow this alternative type of experimental 
research. (4 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
Ari had to design the experiment to avoid errors due to experimenter effect. 
 
(g) (i) Define the term ‘experimenter effect’. (1 mark) 
 
 

 
 

 
 
(ii) State two ways in which Ari could design her experiment to avoid errors due to experimenter 
effect. (2 marks) 
 
 
One: 

 
 

 
 
Two: 
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2021 
Section 1 

Question 2 
 

Research 
Methods 

A team of sports psychologists were investigating how much time young adolescents spent 
exercising at different intensity levels. The table below summarises the results. 
 

 
 
(a) Construct a line graph for the data set above. (6 marks) 
 

 
 
When the researchers recorded their data, they thought they had made an error. However, upon 
double-checking, they determined that the data was correct and classified the error as an outlier. 
 
(b) Referring to your graph, identify the outlier (year and exercise level). (1 mark) 
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Below are the results for the amount of time 11-year-old boys undertook high-levels of exercise. 
 

 
 
(c) Identify correctly the relevant measures of central tendency for the data above. (3 marks) 
 

 
 
The psychologists then conducted an experiment to investigate if they could change the exercise 
levels in adolescents. The experimental group were trained with a new technique while the control 
group were provided with no training. Both groups had the same number of participants, and their 
exercise levels were remeasured after ten weeks. 
 
Measures of dispersion tell us about the spread of a data set. 
 
(d) Outline why a psychology researcher would use the following measures. 
 
(i) Variance (2 marks) 
 
 

 
 

 
 

 
 
(ii) Range (2 marks) 
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The graphs above show the data collected from the experimental and control groups plotted as 
normal curves. 
 
(e) (i) Compare the features of the graphs above, referring to the mean. (1 mark) 
 
 

 
 

 
 
(ii) Comparing the two graphs and the standard deviations, identify the two differences in the spread 
of both groups. (2 marks) 
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2020 
Section 1 

Question 1 
 

Research 
Methods 

(a) Distinguish between scientific and non-scientific research in the table below. (6 marks) 
 

 
 
Dr Koba conducted an experiment to test the effects of sugar on behaviour. He divided the 
participants randomly into two groups. One group was given a capsule containing 50 mg of sugar 
and the second group was given a capsule of water. The participants were then given a series of 
word problems to complete. 
 
(b) (i) State the term used to identify the group that was given the capsule of water. (1 mark) 
 
 

 
 
Dr Koba, Dr Gwak and Dr Aslan explained their understanding of statistical significance. Each 
described their understanding differently in the conversation below. 
 
Dr Koba: It means that my data is probably reliable, and I can draw conclusions from it.  
Dr Gwak: I’m sorry, you’re wrong. It gives you an indication that your results are most likely due to 
something other than chance.  
Dr Aslan: You’re both wrong. It’s when you calculate statistics, and they are correct. 
 
(ii) Which person most correctly understands statistical significance? Circle their name below. (1 
mark) 
 

 
 
A p-value is a statistical term for the role of probability in research. 
 
(iii) Describe how you would explain p = .05 (2 marks) 
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Archival research is popular when looking at how attitudes have changed over time. 
 
(c) (i) Define ‘archival research’. (1 mark) 
 
 

 
 

 
 
(ii) Outline one advantage and one disadvantage of archival research over other forms of non-
experimental methods. (2 marks) 
 
Advantage: 

 
 

 
 
Disadvantage: 

 
 

 
 
Quantitative data can be displayed through many different methods; however, some methods are 
better suited to certain data and situations than others. 
 
(d) For each of the following scenarios, identify which is the most appropriate quantitative display 
method and justify your choice. (6 marks) 
 
 
Longitudinal data showing yearly changes in intelligence: 

 
 

 
 

 
 

 
 
A series of medians and modes for a set of data: 

 
 

 
 

 
 

 
 
The proportions of attitudes of 100 surveyed people: 
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2020 
Section 1 

Question 2 
 

Research 
Methods 

Psychologists working for the Organisational Psychology Unit of the Western Australia Police Force 
wanted to determine the effectiveness of different penalties deterring Western Australians from 
using their mobile phones while driving. Sixty Western Australian drivers aged 18–35 were selected 
to participate in the study and were exposed to conditions for values of $200, $500 and $1000. 
 
(a) State the sample and the population for the study. (2 marks) 
 
 
Sample: 

 
 
Population: 

 
 
Following the experiment, a penalty regime was implemented and data about its effectiveness was 
recorded over time. Researchers found when analysing the results of the entire broader group, the 
results were different from that of the group used in the original study. 
 
(b) Outline two reasons why the mean score for a sample and its corresponding population may be 
different. (2 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
During the study, researchers were careful to protect the participants’ right to privacy and 
confidentiality. 
 
(c) Define ‘privacy’ and ‘confidentiality’ as they relate to psychological research and outline the 
difference between the two terms. (3 marks) 
 
Privacy: 

 
 

 
 
Confidentiality: 

 
 

 
 
Difference: 
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(d) Outline two requirements of professional conduct in undertaking and publishing psychological 
research. (2 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
(e) Define the term ‘deception’ as used in psychological research. (1 mark) 
 
 

 
 

 
 
(f) State two requirements for the ethical use of deception in psychological research. (2 marks) 
 
 
One: 

 
 

 
 
Two: 

 
 

 
 
Professor Em began a series of experiments into obedience in which participants believed they 
were administering electric shocks to another participant when they incorrectly answered a memory 
test, when the person being shocked was actually an actor. This has since been heavily criticised in 
terms of ethics as participants were regularly told comments like, ‘You must continue with the 
experiment’ and ‘please continue’. 
 
(g) Describe how deception was used in Professor Em’s experiments. (2 marks) 
 
 

 
 

 
 

 
 
When deception is used, it has an inevitable impact on informed consent procedures. 
 
(h) (i) Applying today’s ethical principles, identify the participant right that can also be argued to 
have been breached in the experiments conducted by Professor Em. (1 mark) 
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(ii) Define the right identified in part (h)(i) and outline how it was breached in Professor Em’s 
experiments. (2 marks) 
 
 

 
 

 
 

 
 

 
 

 
2019 

Section 1 
Question 1 

 
Research 
Methods 

At a university, 40 first year psychology students participated in a study examining the effects of 
loud music on typing accuracy. Students were given a typing test to complete, with 20 students 
listening to loud music through headphones and 20 students without music. 
 
At the end of the test, the total number of mistakes was calculated for each condition 
 
(a) (i) Identify the independent variable in this study. (1 mark) 
 
 

 
 

 
 
(ii) Identify the dependent variable in this study. (1 mark) 
 
 

 
 

 
 
(iii) Identify two uncontrolled variables in relation to the participants in this study. (2 marks) 
 
 
One: 

 
 
Two: 

 
 
(b) Write an operational hypothesis for this study. (4 marks) 
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The psychology students were asked to write a report that outlined information about the sample 
and population. 
 
(c) How do sample and population differ? (2 marks) 
 
 

 
 

 
 

 
 

 
 
After completing the study, participants were asked to fill out a short, fixed-response (ranging from 
strongly agree to strongly disagree) questionnaire about how important they thought music was to 
different aspects of their lives. 
 
(d) (i) Name this type of subjective quantitative measure. (1 mark) 
 
 

 
 

 
 
(ii) State one advantage and one disadvantage of using this type of subjective quantitative 
measure. (2 marks) 
 
Advantage: 

 
 

 
 
Disadvantage: 
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2019 
Section 1 

Question 2 
 

Research 
Methods 

Nena conducted a series of semi-structured interviews with 20 Year 12 students to find out their 
opinions about changing the legal drinking age. 
 
(a) (i) What kind of method of data collection has Nena used? (1 mark) 
 

 
 
(ii) Give one reason for your response. (1 mark) 
 
 

 
 

 
 
(b) Compare qualitative and quantitative methods of data collection in the table below. (4 marks) 
 

 
 
 
(c) State one alternative method of data collection Nena could have used for this study. (1 mark) 
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In addition to conducting her interviews, Nena had the students complete a survey asking them what 
age they thought drinking should be legalised. The raw data for the 20 participants was: 
 

17, 17, 16, 18, 19, 20, 16, 15, 22, 21, 20, 19, 18, 17, 18, 18, 20, 21, 18, 19. 
 

 
(d) Create a frequency table based on this data in the space below. (5 marks) 
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2019 
Section 1 

Question 3 
 

Research 
Methods 

Researchers wanted to investigate the effect of eating chocolate on reaction times using a 
computerised test. Fifty-five participants volunteered to take part in the study. The first 30 
participants to respond were allocated to the experimental group and the second 25 to respond 
were allocated to the control group. The experimental group was given 100 g of chocolate to eat 
before taking the computerised test. The control group was given nothing to eat prior to taking the 
computerised test. 
 
The results were collected and analysed. The statistical significance of the difference between the 
reaction time scores of the two groups was found to be p > 0.05. 
 
(a) What is the role of probability as used in psychological research? (1 mark) 
 
 

 
 

 
 
The researchers had hypothesised that eating 100 g of chocolate before attempting a computerised 
test would result in faster reaction times. 
 
(b) Explain the conclusion that could be drawn from the results of this study. (3 marks) 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
(c) State two sources of error in the research design and one way of reducing each source of error. 
(4 marks) 
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Following the initial study, new correlational research about the effect of eating chocolate on 
reaction times was conducted. 
 
(d) Name and describe the variables used in correlational studies. (2 marks) 
 
 

 
 

 
 

 
 

 
 
Results from this further research show a strong positive correlation (r = 0.8) between eating 
chocolate and reaction times. 
 
(e) (i) What is one conclusion that can be drawn from this new correlational research? (1 mark) 
 
 

 
 

 
 
(ii) Explain how the conclusions drawn from this research would be different from those drawn from 
the original experiment. (2 marks) 
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Marking Guide – Section 1 
 

2023 
Section 1 

Question 1 
 

Research 
Methods 

Fletch created an experimental study where he asked one group of adults to eat 20 blueberries prior 
to sleep and the second group of adults not to eat anything in the hour before sleep. Both groups 
were asked to record the number of hours of sleep in a sleep journal. 
 
(a) State the dependent and independent variables within this study. (2 marks) 
 

 
 
(b) Identify which group is the experimental group within the study. (1 mark) 
 

 
 
(c) Clarify what is meant by a control group within an experimental study. (2 marks) 
 

 
 
(d) Define the term ‘uncontrolled variable’. (2 marks) 
 

 
 
When conducting the study, Fletch ensured he was following appropriate informed consent 
procedures. 
 
(e) Summarise how Fletch would have followed appropriate informed consent procedures. (4 marks) 
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2023 
Section 1 

Question 2 
 

Research 
Methods 

Eshal was interested in exploring the relationship between personality traits and participation in team 
sports. 
 
To investigate this, she decided to employ a non-experimental (descriptive) research method. 
 
(a) Define ‘non-experimental research’. (1 mark) 
 

 
 
Eshal used a survey to collect data from 20 students in Year 12 at her school. Ten who played team 
sports, and 10 who did not. She used a five-point rating scale based on McCrae and Costa’s model 
of personality. One indicating a low level of the trait and five indicating a high level. 
 
The scores are given in the tables below. 
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(b) Calculate the mean score for openness for the Team sports participant group and record it in the 
table below. (1 mark) 
 

 
 
 
(c) (i) State the range for conscientiousness for the non-team sports participant group. (1 mark) 
 

 
 
In a later study, researchers observed a range of 10 for conscientiousness in team sports 
participants and a range of two for conscientiousness in non-team sports participants. 
 
(ii) Comparing the range values above, interpret what these scores indicate about conscientiousness 
in both groups. (2 marks) 
 

 
 
(d) Calculate the median score for extraversion for both groups. (2 marks) 
 

 
 
(e) Propose two reasons why the median could be a more useful measure of central tendency than 
the mean to analyse a data set. (2 marks) 
 

 
 
(f) State the type of data Eshal’s survey collected. (2 marks) 
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(g) Describe one disadvantage with using the type of data Eshal’s survey collected. (2 marks) 
 

 
 

 

2023 
Section 1 

Question 3 
 

Research 
Methods 

Bert is an older man living on the West Coast of Australia who read an interesting study on the 
behaviour of magpies on the East Coast of Australia. This study recounted a story of a young girl 
who befriended a tribe of magpies by feeding them a variety of foods. Bert began planning a study 
to see if his local magpies would behave in a similar way and become his friend if he fed them in his 
suburban front yard. 
 
(a) List three steps associated with planning psychological research. (3 marks) 
 

 
 
A high-quality research design will consider the practical issues associated with collecting data. 
Practical issues are those elements of the research design that can impact upon the realistic 
conduct of the research or the standardisation of procedures between participants. 
 
(b) Deduce one practical consideration Bert would have to address in his study design for each of 
the elements below. 
 
(i) Subject sampling (2 marks) 
 

 
 
(ii) Data collection method (2 marks) 
 

 
 
 
 
 
 
 
 
 
 
 
 



Unit 3 and 4 – Research Methods – Marking Guide – Section 1 
Essential Insight Exam Guide – 2025 Edition – Page 224 

(iii) Procedure (2 marks) 
 

 
 
(c) Define ‘reliability’ in research by applying the concept to Bert’s study. (2 marks) 
 

 
 
To provide a result that can be generalisable, a research design should have a high degree of 
validity. 
 
(d) Argue whether Bert’s study is likely to have high or low levels of validity, giving two reasons for 
your response. (3 marks) 
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2022 
Section 1 

Question 1 
 

Research 
Methods 

Angelique wanted to do a study looking at the impact of parents’ singing on toddlers’ aggression 
levels. She developed two methods by which she could gather data for the study. 
 
In the first method, she had 100 parents tally the number of times they sang in front of their children 
over a week and rate their child’s general aggression level for that week from 0–10. 
 
In the second method, she had 100 families volunteer to take part. Fifty agreed not to sing in front of 
their children at all and rate their aggression levels. The other 50 families were asked to sing around 
their children fifteen times each day for a week and rate their aggression levels using a well-known 
aggression scale. 
 
(a) Identify which method is experimental and give two reasons for your answer. (3 marks) 
 

 
 
(b) Explain what is meant by non-experimental research. (3 marks) 
 

 
 
(c) List three characteristics of non-scientific research. (3 marks) 
 

 
 
(d) Design an operational hypothesis for one of her studies. (5 marks) 
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While Angelique came up with these two methods for collecting data, she also considered a third. 
Parents were able to send children to a residential insect-hunting camp. She asked the toddlers if 
she could do a study on them and they said ‘yes’. Of the toddlers that attended, she sang to half of 
the group and did not sing around the second half. She would personally rate their aggression levels 
over a week and then plot the data. Aside from the logistics, this raised two big ethical issues for 
Angelique and she decided not to pursue this study design. 
 
(e) Identify and explain the two main ethical issues, aside from deception, in the study above. (6 
marks) 
 

 
 

 
  



Unit 3 and 4 – Research Methods – Marking Guide – Section 1 
Essential Insight Exam Guide – 2025 Edition – Page 227 

2022 
Section 1 

Question 2 
 

Research 
Methods 

In the ‘Growing up in Australia’ study (Yu & Baxter, 2016), screen use in young people was 
investigated. The following data was collected using a longitudinal design. 
 

 
 
(a) Identify the two behavioural variables for this data. (2 marks) 
 

 
 
(b) Construct a scatterplot using the data in the table above. (5 marks) 
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On the basis of the data provided, a correlation coefficient of 0.89 was calculated. 
 
(c) Identify the strength and direction of the relationship. (2 marks) 
 

 
 
A team of lifespan psychologists wanted to use this data to make recommendations to the Australian 
Government. 
 
(d) Deduce a conclusion that could be drawn from this data. (1 mark) 
 

 
 
When the psychologists presented the data and conclusion, they were criticised as the data had 
been collected in a non-experimental manner. 
 
(e) Explain one limitation for the conclusion you generated for part (d). (3 marks) 
 

 
 

To increase the richness of the data, the psychologists recommended using interviews to collect 
qualitative data. 
 
(f) Identify one source of error that could occur when collecting data using this new method. (1 
mark) 
 

 
 
A government representative requested that the psychologists collect data using physiological 
measures. 
 
(g) Outline two advantages of using a physiological measure over an interview. (2 marks) 
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2021 
Section 1 

Question 1 
 

Research 
Methods 

Ari, a Year 12 Psychology student, attempted to investigate cognitive changes in school-aged 
children as they age. Ari presented various tasks to 100 students. These students were aged 
between 6 and 18 years and were all from Ari’s school. There was an equal representation of each 
age group. Ari analysed the participants’ responses. 
 
(a) Identify the population in this study. (1 mark) 
 

 
 
(b) Define the term ‘sample’ as it relates to psychology experiments. (1 mark) 
 

 
 
(c) Identify the sample group in this experiment. (1 mark) 
 

 
 
The research method used was a cross-sectional design. 
 
(d) Outline the main features of a cross-sectional design research method. (3 marks) 
 

 
 
(e) State one benefit and one limitation of using a cross-sectional design research method. (2 
marks) 
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(f) (i) Name one other experimental research design Ari could have used for her investigation. (1 
mark) 
 

 
 
(ii) Propose how Ari could adapt her experiment to follow this alternative type of experimental 
research. (4 marks) 
 

 
 
Ari had to design the experiment to avoid errors due to experimenter effect. 
 
(g) (i) Define the term ‘experimenter effect’. (1 mark) 
 
 

 
 
(ii) State two ways in which Ari could design her experiment to avoid errors due to experimenter 
effect. (2 marks) 
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2021 
Section 1 

Question 2 
 

Research 
Methods 

A team of sports psychologists were investigating how much time young adolescents spent 
exercising at different intensity levels. The table below summarises the results. 
 

 
 
(a) Construct a line graph for the data set above. (6 marks) 
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When the researchers recorded their data, they thought they had made an error. However, upon 
double-checking, they determined that the data was correct and classified the error as an outlier. 
 
(b) Referring to your graph, identify the outlier (year and exercise level). (1 mark) 
 

 
 
Below are the results for the amount of time 11-year-old boys undertook high-levels of exercise. 
 

 
 
(c) Identify correctly the relevant measures of central tendency for the data above. (3 marks) 
 

 
 
The psychologists then conducted an experiment to investigate if they could change the exercise 
levels in adolescents. The experimental group were trained with a new technique while the control 
group were provided with no training. Both groups had the same number of participants, and their 
exercise levels were remeasured after ten weeks. 
 
Measures of dispersion tell us about the spread of a data set. 
 
(d) Outline why a psychology researcher would use the following measures. 
 
(i) Variance (2 marks) 
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(ii) Range (2 marks) 
 

 
 

 
 
The graphs above show the data collected from the experimental and control groups plotted as 
normal curves. 
 
(e) (i) Compare the features of the graphs above, referring to the mean. (1 mark) 
 

 
 

(ii) Comparing the two graphs and the standard deviations, identify the two differences in the spread 
of both groups. (2 marks) 
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2020 
Section 1 

Question 1 
 

Research 
Methods 

(a) Distinguish between scientific and non-scientific research in the table below. (6 marks) 
 

 
 
Dr Koba conducted an experiment to test the effects of sugar on behaviour. He divided the 
participants randomly into two groups. One group was given a capsule containing 50 mg of sugar 
and the second group was given a capsule of water. The participants were then given a series of 
word problems to complete. 
 
(b) (i) State the term used to identify the group that was given the capsule of water. (1 mark) 
 

 
 
Dr Koba, Dr Gwak and Dr Aslan explained their understanding of statistical significance. Each 
described their understanding differently in the conversation below. 
 
Dr Koba: It means that my data is probably reliable, and I can draw conclusions from it.  
Dr Gwak: I’m sorry, you’re wrong. It gives you an indication that your results are most likely due to 
something other than chance.  
Dr Aslan: You’re both wrong. It’s when you calculate statistics, and they are correct. 
 
(ii) Which person most correctly understands statistical significance? Circle their name below. (1 
mark) 
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A p-value is a statistical term for the role of probability in research. 
 
(iii) Describe how you would explain p = .05 (2 marks) 
 

 
 

Archival research is popular when looking at how attitudes have changed over time. 
 
(c) (i) Define ‘archival research’. (1 mark) 
 

 
 
(ii) Outline one advantage and one disadvantage of archival research over other forms of non-
experimental methods. (2 marks) 
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Quantitative data can be displayed through many different methods; however, some methods are 
better suited to certain data and situations than others. 
 
(d) For each of the following scenarios, identify which is the most appropriate quantitative display 
method and justify your choice. (6 marks) 
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2020 
Section 1 

Question 2 
 

Research 
Methods 

Psychologists working for the Organisational Psychology Unit of the Western Australia Police Force 
wanted to determine the effectiveness of different penalties deterring Western Australians from 
using their mobile phones while driving. Sixty Western Australian drivers aged 18–35 were selected 
to participate in the study and were exposed to conditions for values of $200, $500 and $1000. 
 
(a) State the sample and the population for the study. (2 marks) 
 

 
 
Following the experiment, a penalty regime was implemented and data about its effectiveness was 
recorded over time. Researchers found when analysing the results of the entire broader group, the 
results were different from that of the group used in the original study. 
 
(b) Outline two reasons why the mean score for a sample and its corresponding population may be 
different. (2 marks) 
 

 
 
During the study, researchers were careful to protect the participants’ right to privacy and 
confidentiality. 
 
(c) Define ‘privacy’ and ‘confidentiality’ as they relate to psychological research and outline the 
difference between the two terms. (3 marks) 
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(d) Outline two requirements of professional conduct in undertaking and publishing psychological 
research. (2 marks) 
 

 
 
(e) Define the term ‘deception’ as used in psychological research. (1 mark) 
 

 
 
(f) State two requirements for the ethical use of deception in psychological research. (2 marks) 
 

 
 
Professor Em began a series of experiments into obedience in which participants believed they 
were administering electric shocks to another participant when they incorrectly answered a memory 
test, when the person being shocked was actually an actor. This has since been heavily criticised in 
terms of ethics as participants were regularly told comments like, ‘You must continue with the 
experiment’ and ‘please continue’. 
 
(g) Describe how deception was used in Professor Em’s experiments. (2 marks) 
 

 
 
 



Unit 3 and 4 – Research Methods – Marking Guide – Section 1 
Essential Insight Exam Guide – 2025 Edition – Page 239 

When deception is used, it has an inevitable impact on informed consent procedures. 
 
(h) (i) Applying today’s ethical principles, identify the participant right that can also be argued to 
have been breached in the experiments conducted by Professor Em. (1 mark) 
 

 
 
(ii) Define the right identified in part (h)(i) and outline how it was breached in Professor Em’s 
experiments. (2 marks) 
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2019 
Section 1 

Question 1 
 

Research 
Methods 

At a university, 40 first year psychology students participated in a study examining the effects of 
loud music on typing accuracy. Students were given a typing test to complete, with 20 students 
listening to loud music through headphones and 20 students without music. 
 
At the end of the test, the total number of mistakes was calculated for each condition 
 
(a) (i) Identify the independent variable in this study. (1 mark) 
 

 
 

 
(ii) Identify the dependent variable in this study. (1 mark) 
 

 
 
(iii) Identify two uncontrolled variables in relation to the participants in this study. (2 marks) 
 

 
 
(b) Write an operational hypothesis for this study. (4 marks) 
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The psychology students were asked to write a report that outlined information about the sample 
and population. 
 
(c) How do sample and population differ? (2 marks) 
 

 
 
After completing the study, participants were asked to fill out a short, fixed-response (ranging from 
strongly agree to strongly disagree) questionnaire about how important they thought music was to 
different aspects of their lives. 
 
(d) (i) Name this type of subjective quantitative measure. (1 mark) 
 
 

 
 
(ii) State one advantage and one disadvantage of using this type of subjective quantitative 
measure. (2 marks) 
 

 
 

 

2019 
Section 1 

Question 2 
 

Research 
Methods 

Nena conducted a series of semi-structured interviews with 20 Year 12 students to find out their 
opinions about changing the legal drinking age. 
 
(a) (i) What kind of method of data collection has Nena used? (1 mark) 
 

 
 

 
 
(ii) Give one reason for your response. (1 mark) 
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(b) Compare qualitative and quantitative methods of data collection in the table below. (4 marks) 
 

 
 
(c) State one alternative method of data collection Nena could have used for this study. (1 mark) 
 

 
 
In addition to conducting her interviews, Nena had the students complete a survey asking them what 
age they thought drinking should be legalised. The raw data for the 20 participants was: 
 

17, 17, 16, 18, 19, 20, 16, 15, 22, 21, 20, 19, 18, 17, 18, 18, 20, 21, 18, 19. 
 

 
(d) Create a frequency table based on this data in the space below. (5 marks) 
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2019 
Section 1 

Question 3 
 

Research 
Methods 

Researchers wanted to investigate the effect of eating chocolate on reaction times using a 
computerised test. Fifty-five participants volunteered to take part in the study. The first 30 
participants to respond were allocated to the experimental group and the second 25 to respond 
were allocated to the control group. The experimental group was given 100 g of chocolate to eat 
before taking the computerised test. The control group was given nothing to eat prior to taking the 
computerised test. 
 
The results were collected and analysed. The statistical significance of the difference between the 
reaction time scores of the two groups was found to be p > 0.05. 
 
(a) What is the role of probability as used in psychological research? (1 mark) 
 

 
 
The researchers had hypothesised that eating 100 g of chocolate before attempting a computerised 
test would result in faster reaction times. 
 
(b) Explain the conclusion that could be drawn from the results of this study. (3 marks) 
 

 
 
(c) State two sources of error in the research design and one way of reducing each source of error. 
(4 marks) 
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Following the initial study, new correlational research about the effect of eating chocolate on 
reaction times was conducted. 
 
(d) Name and describe the variables used in correlational studies. (2 marks) 
 

 
 
Results from this further research show a strong positive correlation (r = 0.8) between eating 
chocolate and reaction times. 
 
(e) (i) What is one conclusion that can be drawn from this new correlational research? (1 mark) 
 

 
 
(ii) Explain how the conclusions drawn from this research would be different from those drawn from 
the original experiment. (2 marks) 
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